Exhibit A

AT&T attorney Thomas Green and AT&T witness James Camberis
testimony under Oath that the phone number 847-768-0000 never had
voicemail to cover-up AT&T deletion of over 1 month of unheard
voicemail on 847-768-0000 on or about March 1, 2011.

Highlights

Page Exhibit A-0002 - AT&T Nate Camper writes 847-768-0000 has voicemails and reset the
password. He was suppose to be a witness however without any notice was withdrawn by
AT&T at the hearing Page Exhibit A-0052 to 55 probably because this letter would contradict
AT&T sworn testimony that 847-768-0000 never had voicemail.

Page Exhibit A-0003 - AT&T Troy Rudloff writes on Thursday February 24, 2011 he confirms 847-
768-0000 mailbox exist and is full. Page Exhibit A-0004 Mr. Camberis states discussed Mr.
Chelmowski 847-768-0000 on Friday Feb. 25, 2011 under oath. Also all the case history with his
communication and other communications were stripped from AT&T discovery. This was 2
business days before Page Exhibit A-0005 Mr. Camberis writes 847-768-0000 never had
voicemail. Is this the reason AT&T stripped all case records required under the discovery order.
Mr. Rudloff now an ex-employee was suppose to appear as witness and only rejected after a
conversation with AT&T attorney Thomas Green see Page Exhibit A-0052 to 55.

Pages Exhibit A-0005 through A-0010 are multiple statements from AT&T Mr. Camberis and
attorney Thomas Green that 847-768-0000 and 847-768-0400 does not have voicemail and ever
did.

Pages Exhibit A-0011 bill showing during March and April 2011 porting rejections by AT&T
phone bill was current.

Pages Exhibit A-0015 bill showing 847-744-5626 has Voicemail
Pages Exhibit A-0026 bill showing 847-768-0000 has Voicemail
Pages Exhibit A-0028 bill showing 847-768-0400 has Voicemail

Pages Exhibit A-0033 bill showing 847-744-5626 has Voicemail
Pages Exhibit A-0040-41 bill showing 847-768-0000 has Voicemail
Pages Exhibit A-0044-45 bill showing 847-768-0400 has Voicemail

Every AT&T document shows Mr. Camberis and AT&T attorney Thomas Green statements
under oath were FALSE to cover up AT&T deletion of 847-768-0000 voicemails.



210

10

11

12

13

14

15

16

17

18

19

20

21

22

(A short break was had.)
ARBITRATOR HAMMOND: Do you understand
you'll be testifying here under oath, you'll
give the truth, nothing but the truth, no
omissions. Do you agree to do that?
THE WITNESS: I do.
(Witness sworn.)
WHEREUPON :
JAMES CAMBERIS,
called as a witness herein, having been first
duly sworn, was examined and testified as
follows:
DIRECT EXAMINATION

BY MR. GREEN:

Q. Please state your name for the record.

A. James M. Camberis.

Q. Tell us about your educational
background.

A. I graduated from Hoffman Estates High

School in 1986. After that I attended Harper
College in Palatine, Illinois from -- I'm not

sure I can remember all of these dates —- 1986

Exhibit A-0001
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Nate Camper T: 501-862-2002

at &t Area Manager F: 501-862-2003

Office of the President
17000 Cantrell Rd
Little Rock, AR 72223

({

April 1, 2013

Jim Chelmowski
800 Busse Hwy
Park Ridge, IL 60068-2378

Dear Mr. Chelmowski,

Thank you for taking the time to bring your concerns regarding your wireless service to our attention.
AT&T would like to take this opportunity to express our most sincere apology for any frustration or
inconvenience you may have recently experienced in attemipting to resolve your issue.

AT&T has received notification that you have filed a complaint regarding your Fast Forward service
and an issue retrieving your voicemails.

In response, the Office of the President has attempted to reach you to discuss the issue; however, we
have been unsuccessful in reaching you to provide the details of our resolution. In regards to your
voicemail concern, we have set up a temporary password for you to access any remaining voicemails
associated with the line ending in 0000. In order to do so, you will need to call me so that I can
remove the forward feature and allow you to access the voicemail to listen to any unheard messages.
It is very important that we complete this as soon as possible. The feature is designed so that
messages expire after 22 days of intial receipt unless they are resaved.

We apologize for any inconvenience this may have caused you. If you would like to discuss this
matter please call me at 501-862-2002.

Respectfully,

1 1
A

# & ;
g . r‘ 4,/}_‘ R L

. /
Nathaniel Camper
Area Manager

Office of the President
17000 Cantrell Rd.

Little Rock, AR. 72223

ATT-0108
Exhibit A-0002 CONFIDENTIAL
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From: RUDLOFF, TROY (ATTCINW)

Sent: Thursday, February 24, 2011 3:12 PM
To: FORBES, DEBORAH S (ATTCINW)

Cc: HARRIS, STEPHANIE G (ATTSI)
Subject: FW: Followup

Importance: High

Hi Deborah,

I’'m forwarding you the message below per Kevin’s OO0 message. The email string below my email is old, but | kept it
for reference.

Thank you,

Troy Rudloff

IL/WI Sales Execution
Office: 847-765-4695
Mobile: 404-202-4161

AT&T Proprietary (Internal Use Only)
Not for use or disclosure outside the AT&T companies
except under written agreement
This message and any attachments to it contain confidential business information intended solely for the recipients. If you have received this e-mail in error please do
not forward or distribute it to anyone else, but telephone 847-765-6282 to report the error, and then delete this message from your system.

From: RUDLOFF, TROY (ATTCINW)

Sent: Thursday, February 24, 2011 2:10 PM

To: MATTHEWS, KEVIN (ATTCINW)

Cc: JACOB, NAYREE Y (ATTCINW); HARRIS, STEPHANIE G (ATTSI)
Subject: FW: Followup

Hi Kevin,

Please look into this escalation for me. | just spoke with Mr. Chelmowski, and he was very frustrated because he dialed
his 847-768-0000 and heard a message that his voicemail box is full. He requested some time ago (he’s not sure how
long) that this number be forwarded to his mobile (847-744-5626), he didn’t want the x0000 number to have its own
mailbox, and he doesn’t know how to check these voicemails. Can you please help Mr. Chelmowski with the following:

e Are the 847-768-0000 numbers being forwarded to his mobile — 847-744-56267 | just called the x0000 number
and confirmed the “mailbox full” message.

e If not, what happened / is happening?

e Can he remove voicemail from the x0000 number so ALL calls simply go to x5626 and utilize the x5626
voicemail?

e How does he check the x0000 voicemail that is evidently full?

e What do you recommend we do for Mr. Chelmowski to make it right?

Thank you,

Troy Rudloff

IL/WI Sales Execution
Office: 847-765-4695
Mobile: 404-202-4161

Exhibit A-0003
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A. I don't understand the question.

Q. Tf the 5626 number has voicemail on it
and he's not getting it, it doesn't matter that
it's not the 000 number or the 0400 number, he's

still losing business, correct?

A. I guess so.

Q. Who is Troy Rudloff?

A. Troy Rudloff was the director of
sales —— I'm trying to remember his exact title.

He was the director of sales operations, I

believe, for the Illinois Wisconsin market.

Q. Is he still employed by the company?
A. He is not.
Q. Did you ever talk to him about

Mr. Chelmowski?

A. I believe I did on one occasion, yes.
Q. When?
A. About the time that the -- somewhere

around February 25th, somewhere around there.
Q. February 25th. I thought I heard you
testify that there was discussion about

Mr. Chelmowski's account being suspended for

Exhibit A-0004 FATHLEEN W. BONO, CSR 630-834-7779
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message and also sent him an e-mail on the 1st
of March.

Q. Let me hand you what I am marking as
Exhibit 19. That is a call note from March 1st.

MR. DeSTEFANO: We previously marked
this as CL 15.
BY THE WITNESS:

A. That contains -- This is, once again,
notes from our intelligence system. Refreshing
my memory, I did speak to him on the 1st of
March at approximately 9:58 a.m. My note says
that I spoke to Mr. Chelmowski this morning. He
started the conversation asking about when I
received his information. I advised him that
someone from my office contacted him on Friday
and he would not let them assist in the call.
He denied that that happened. He then demanded
the service be fixed and his voicemail
retrieved. I advised him that his number
ending -- his 0000 number never had voicemail
and the voicemail he's referring to resided at

the 5626 and it would not be affected.

Exhibit A<0005 LATHLEEN W. BONO, CSR 630-834-7779




" CreatonData | TYPE |'Cateqory| _ Subscrber || Crealed By |

0301/2011 09:58:53 OfficeofthePres  COLL  847-768-0000 '__ 25807 - JAMES CAMBI
T ToystemTem ] e e e o SRR s
OOP Escalation r— ey I Spoke to M. r. Cheimowski this morning. He started the conversation asking

about when | received his information. | advised him that someone from my
office contacted him on Friday and he would not let them assist and ended the
call. He denied that it happened. He than demanded that his service be fixed
and his VM retrieved. | advised him that his number ending in 0000 never had |
VM and that the VM he was refarring to resided on 847 744 5626 and that would
not be affected. He then went on screaming and |

i
H |

0301/2011 08:26:29 Office of the Pres_ ~'COLL  8A7-744-5626 25807 - JAMES CAMBI
e . _UseTed ]
OOP Escalation o | oop manager cali back- recd vm from customer called back @ 847 744 5626 |
03012011 09:12:19  Officaof the Pres 'COLL  847-744-5626 125807 - JAMES CAMBI
s __ _SysemTes ] e UserText e ei]
QOPE Escalaﬂon - R . I«'31:|p manager note sent customer an additlonal email to contact me via phone....|
camberis .
03/01/2011 08:13:11  Payment Recelved CFINN [ - - 30210- QUICKPAY - Al
st s e ORI edl _VseTew ]
Payment recelved. Payment deposit date: 03/01/2011.
Amount: $247.06. Method: CC. Source: SRVPYM
02/28/2011 17:21:34  Office of the Pres_ ‘coLL - - 25807 - JAMES CAMBI
. __ SysemText o S— UserTod ]

Q0P Escaiation

| sending customer email- as recelvd no response- have an-mpt-d to contact

you to assist on behaif of Mr. De La Vega
I f
| would like to discuss your account concerns, Please contact me at the number .!
below

I
 847-413-7739

V‘*’Y__'_“'!F'-'"’ e e y _

02/28/2011 16:07:53 CM - Case
- SysmmTen -

CM-Case

CRM - - 30145 - CLARIFY CRM
R _':______“_ UserText

| CLARIFY:: CHANGE TO OOP ESCALATION
CASE ID: CM20110228 17937172
TYPE: OOP/NON-REGULATORY/ATAT WIRELESS SUBSCRIBER
PRIORITY: CRITICAL
STATUS: SOLVING
SLA: 2011-03-03 16:00:45
CONDITION'WORKFLOW: OPEN . THE WORKING USER ID IS :LP9597

02/28/2011 15:10:52 CM - Case.

" CRM " 30145 - CLARIFY CRM

_SystemTedt

ATT-0031
CONFIDENTIAL

Exhibit A-0006

e

USUTM P
::CLARIFY:: CHANGE TO OOP ESCALATION
CASE ID: CM20110228_17937172

TYPE: OOP/NON-REGULATORY/ATAT WIRELESS SUBSCRIBER
PRICRITY: CRITICAL

STATUS: SOLVING

SLA: 2011-03-03 16:00:45

CONDITION/'WORKFLOW: OPEN . THE WORKING USER ID IS :FF8407

1
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didn't have the device to do it.

Q. When a customer is using fast forward,
does the customer have a voicemail account on
that phone number?

A. The way the system looks at it is they
are kind of like -- they are a pair. So you
have two numbers that are fast forwarded from
each other. As part of the fast forward
feature, there is voicemail included but the
primary number does not have voicemail on 1it,
the secondary number that it is forwarding to
would be the one with voicemail on it. If it
had voicemail on it, it would confuse the
system.

0. In this particular case on the 0000
number and the 0400 number, did either of those
numbers have a voicemail account?

A. The 000 number did not. The 0400

number did not. Is that the question?

Q. Right.
A. They --
0. Both of those were forwarded to the

Exhibit A-0007
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suspend you, Mr. Chelmowski, if you don't pay?

A. I do not.

Q. Any dunning letters, anything
produced?

A. I do not.

Q. But you sit here today and you say he
was suspended for nonpayment. Is that an

accurate statement?

A. Yes, it is.

Q. Now when you say you're suspended for
nonpayment addressing the fast forward feature,

okay, and/or voicemail, you said it goes to a

default?
A. Correct.
Q. When it goes to a default, what

happens to voicemails?

A. Specifically with a fast forward
device the number was -- the 0000 number was
forwarded to the 5626 number. Calls that were
going to the 000 number if the fast forward was
not set up or the device was not present, it

would just ring and go nowhere.

Exhibit A<000g LATHLEEN W. BONO, CSR 630-834-7779
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had a feature called fast forward. And what
fast forward was, it was a product that we sold
some time back where you would use a phone, a
handset, and you would put it in a cradle. And
when it was in that cradle and powered on, if
somebody dialed that phone number, i1t would
automatically forward the message to another
phone number that you had designated. So, in
this particular case, Mr. Chelmowski was using
these vanity numbers, the 0400 and -- or the
0000 number as feeder numbers to his main phone
number, which was ended in 5626. That was his
main wireless number. And that was the account
that had the voicemail.

So, i1f somebody dialed 0000, it
would automatically transfer that incoming call
to the 5626 number. It didn't have voicemail of
its own, neither did the 0400. They just fed
into the other line.

Now, what happened on a couple of
occasions with Mr. Chelmowski is he failed to

pay his bills on time. And because he failed to

Exhibit A<0009 LFATHLEEN W. BONO, CSR 630-834-7779
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pay his bills on time, his account became
suspended. When his account was suspended, it
turned off the fast forward feature. And then
when he paid his bill and it became
un-suspended, Mr. Chelmowski's fast forward
feature would not work because he did not have
or could not locate his phone or the cradle that
it went into. So, those calls were not going to
a voicemail box that he didn't have access to.
They weren't going anywhere. He didn't have a
voicemail box, and he didn't have his fast
forward feature functioning.

Now, Mr. Camberis will testify that
he assisted Mr. Chelmowski on a couple of
occasions to get that feature manually
reinstated despite the fact that Mr. Chelmowski
had lost his phone and cradle or he had them
packed in a box, and he wasn't going to look for
them. The most recent occurrence of that
occurred 1in January of 2011 when his account was
suspended, fast forward feature was shut off;

Mr. Chelmowski -- Mr. Camberis attempted to

Exhibit A<0010 FATHLEEN W. BONO, CSR 630-834-7779
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How to Contact Us:

- 1-800-331-0500 or 611 from your cell phone
- For Deaf/Hard of Hearing Customers (TTY/TDD)
1-866-241-6567

Wireless Number(s)

847-744-5626 -
847-768-0000 -
847-768-0400 -
847-917-2384 -

Add a Line with Family Talk from AT&T

FamilyTalk(R) plans start at just $69.99/month including
700 Rollover Minutes. Add up to three additional lines
for only $9.99 each. Sign up now by calling 800-449-1672

or visit ATT.COM/ADDALINE

JIM CHELMOWSKI

6650 N NORTHWEST HWY
CHICAGO, IL 60631-1307

Exhibit A-0011

Statement Date: 02/06/11 - 03/05/11
Account Number: 254633342

Previous Balance $453.61
Payments Posted $-453.61
BALANCE $0.00
Monthly Service Charges 165.94
Usage Charges 0.00
Credits/Adjustments/Other Charges 8.06
Government Fees & Taxes 25.55
TOTAL CURRENT CHARGES $199.55
Due Apr 01, 2011
Late fees assessed after Apr 05
Total Amount Due $199.55

Return the portion below with

payment to AT&T Mobility.

Account Number: 254633342

Total Amount Due: $199.55

Amount Paid:

$

*Please do not send correspondence with payment.

Yes, enroll me in AutoPay
Signature required on reverse

Total Amount Due
Apr 01, 2011

Please Mail Check Payable To:
AT&T Mobility

PO Box 6416

Carol Stream, IL 60197-6416




General Information

Late fee: Accounts with former AT&T Wireless plans are charged 1.5% or less of the balance
unpaid as of the next bill period. Accounts with Cingular/new AT&T plans are charged $5 in CT,
DC,DE,IL,KS,MA,MD,ME,MI,MO,NH,NJ,NY,PA,O0K,OH,RI,VA VT, WI,WV; or 1.5% of the
balance unpaid as of the next bill period in all other states. Accounts with former AT&T

Wireless and Cingular/new AT&T plans incur the lesser of these charges.

Notations made on checks or accompanying materials are not effective.

Do not send notes/letters with payment. We cannot guarantee receipt. Send notes/letters to
AT&T, 5020 Ash Grove Road, Springfield, IL 62711

Calls to Customer Service may be monitored to ensure high quality service.

Questions on accessibility by persons with disabilities: 1-866-241-6568

AT&T Mobility Tax ID # 84-1659970

AT&T surcharges include: Regulatory Cost Recovery Charge to recover costs to comply with government
assessments and regulations; Universal Service Charges; and gross receipts charges. They are not
taxes and are subject to change.

Electronic Check Conversion

When you pay your bill by check, you authorize us to either use the information from your check

to make a one-time electronic funds transfer from your account or to process the payment as a

check transaction. When we use information from your check to make an electronic fund transfer,
funds may be withdrawn from your account as soon as the same day we receive your payment, and you
will not receive your check back from the bank. You agree to pay a fee of up to $30 if your check

is returned unpaid. Returned checks may be represented electronically.

Single Payment Agreement (for kiosk payment)
| authorize AT&T to pay my bill by debiting my bank account. If my bank rejects a payment, |
may be charged a return fee up to $30.

AutoPay Enrollment:

If I enroll in AutoPay, | authorize AT&T to pay my bill monthly by electronically deducting money from
my bank account. | can cancel authorization by notifying AT&T at att.com/MyWireless, 1-800-331-0500,
or 611 from my cell-phone. If my bank rejects a payment, | agree to pay a return fee of up to $30.

Bank Account Holder Signature Date
Other Payment Options:

All payment options below can be paid through your bank account, debit card, and credit card.

- Pay using your wireless phone for free. Dial *PAY (*729), then hit send.

- Pay Online. Logon to 'Manage My Wireless Account' at att.com/MyWireless. First time users must register.
- Make a one time payment under 'Account Overview'; choose 'Make a Payment'

- Sign up for Paperless Billing under 'Bill & Payments' at no additional charge

- Pay by mail using this remittance stub and a check or money order. It may take up to 7-10 days to post.

- Dial 1-800-331-0500 and pay from any phone.

- An Administrative Fee may apply.

Exhibit A-0012



Prior Activity 254633342

Previous Balance 453.61

Detail of Payments Posted

Payment by Visa posted on Feb 08, 2011 -206.55

Payment by Visa posted on Mar 01, 2011 -247.06

TOTAL BALANCE $0.00
Wireless Detail 254633342
m:ﬁlgegrs Minutes Used Msg/ KBL/J'\s/éE Monthly Service  Usage Charges S{Ve\glrti:g?*]qf; F%g;’ gr]rrgigg Rel at’:g %ﬁg;gg; Total
847-744-5626 1329 446,333 109.99 0.00 4.32 15.59 0.00 129.90
JIM CHELMOWSKI

847-768-0000 6 0 12.98 0.00 1.29 2.59 0.00 16.86
JIM CHELMOWSKI

847-768-0400 0 0 12.98 0.00 1.29 2.59 0.00 16.86
JIM CHELMOWSKI

847-917-2384 647 6,163 29.99 0.00 1.16 4.78 0.00 35.93
BETH CHELMOWSKI

Total 1982 452,496 165.94 0.00 8.06 25.55 0.00 199.55
TOTAL AMOUNT DUE $199.55

Exhibit A-0013



Group Details

254633342

Note: The following information summarizes only the shared plan services for your account. For additional information and details relating to all other services for a subscriber, please refer to the

subscriber's individual pages.

Group: FamilyTalk Nation 1400 with Rollover

Shared Minutes Used

Monthly Rollover Other Shared
Wireless Number Period Service Minutes Minutes Billed Minutes Billed Charges
847-744-5626 02/06-03/05 80.00 300 517 0 0.00
847-768-0000 02/06-03/05 9.99 0 0 0 0.00
847-768-0400 02/06-03/05 9.99 0 0 0 0.00
847-917-2384 02/06-03/05 9.99 145 483 0 0.00
Total 109.97 445 1000 0 0.00
Shared Data Used

Wireless Monthly Shared Text Shared MMS Billed Text Billed MMS Billed
Number Service Msas Msgs _Shared KBs Msas Msgs __ Billed KBs Charges
847-768-0000 0.00 0 0 0 0 0 0 0.00
Period:02/06-03/05
847-768-0400 0.00 0 0 0 0 0 0 0.00
Period:02/06-03/05
847-917-2384 0.00 0 0 0 0 0 0 0.00
Period:02/06-03/05
Total 0.00 0 0 0 0 0 0 0.00
Summary of Rollover Minutes for the Group

Previous Rollover Balance 5,043

Unused Package Minutes Added to Rollover 955

Rollover Minutes Expired (*) -191

Current Rollover Balance 5,807

(*) Unused Package Minutes Expire After 12 Billing Periods

Exhibit A-0014




Wireless Line Summary For: 847-744-5626
User Name: JIM CHEL MOWSKI

Monthly Service Charges Period  Prorated Charge Monthly Charge Total Charge

Rate Plan

FamilyTalk Nation 1400 with Rollover 03/06-04/05 80.00 80.00
Includes:

$9.99 Each Additional Line, 1,400 Shared Anytime Minutes with Rollover, Nationwide Long Distance & Roaming, Unlimited Mobile to Mobile calling to/from other
AT&T Mobiles, Unlimited Shared Night (9pm-6am) & Weekend calling, Call Forward Feature, Caller ID, Call Wait, Conference Call Feature, Mobile Purchases &
Downloads Detail, Basic Voice Mail Feature, (Additional Minutes $0.40 each).

Other Services

AT&T A-LIST 03/06-04/05 0.00 0.00
DETAILED BILLING NC 03/06-04/05 0.00 0.00
Data Detail 03/06-04/05 0.00 0.00
International Roaming - Expanded 03/06-04/05 0.00 0.00
Includes:
Enables international roaming outside the U.S. and international long distance from the U.S. at standard, pay-per-use international rates. See rates at www.att.com/global.
VOICEMAIL 03/06-04/05 0.00 0.00
Includes:
Message Waiting Ind. (ICON)
Voice Detail 03/06-04/05 0.00 0.00

Wireless Data

Smartphone Max 03/06-04/05 29.99 29.99
Includes:

Unlimited domestic data usage, unlimited domestic data usage on the AT&T Wi-Fi Basic Network, 1,500 domestic text, picture, video and instant messages, $0.03 each
additional message.

TOTAL MONTHLY SERVICE CHARGES $109.99

Usage Charges
(See Usage Charges Details)

TOTAL USAGE CHARGES $0.00

Credits, Adjustments & Other Charges
Regulatory Cost Recovery Charge 0.68
Federal Universal Service Charge 3.64

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $4.32

Government Fees & Taxes
IL 911 Surcharge 0.73
State/Municipal Telecommunications Tax 14.86

TOTAL GOVERNMENT FEES & TAXES $15.59

TOTAL CHARGES FOR: 847-744-5626 $129.90
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Usage Charge Details
User Name: JIM CHEL MOWSKI

847-744-5626

Summary of Usage Charges Included'\flr:ngjlﬁ Minutes Used  Billed Minutes Billed Rate ~ Total Charge
FamilyTalk Nation 1400 with Rollover
Unltd Mobile to AT&T Mobile 490 0.00
1400 Anytime w/Rollover Shared 300 0.00
Unlimited Night & Weekend 27 0.00
AT&T A-LIST
AT&T A-LIST 512 0.00
Subtotal $0.00
Msg/Min/ . .
Summary of Wireless Data ncluded Pl(r?lg\lgﬁ KB /I\’\/}Isgl Ll\J/Islend/ KB /,\I\/fégé'}fl'ené Billed Rate Total Charge
INTMSG1500 1,500 222 0 $0.03/Msg 0.00
SMRTUNL ALL4
DATA ACCESS 446,111 446,111 $0.00/KB 0.00
Subtotal $0.00
TOTAL USAGE CHARGES $0.00

Call Detail
User Name: JIM CHEL MOWSKI

847-744-5626

Rate Code: M2AN=AT&T A-LIST, RM14=1400 Anytime w/Rollover Shared, ESM1=Unltd Mobile to AT&T Mobile, UNW9=Unlimited Night & Weekend

Rate Period (PD): DT=Daytime, NW=Nwknd

Feature: M2A1=AT&T A-LIST, VM=Voice Mail, M2MC=EXPANDED M2M

Item Day Date Time Number Called Call To Min Rate Code  Rate Pd Feature Acdrqg;E: LD/DA Cg&z‘z
1 SUN 02/06/2011 12:08PM 773-544-6710  CHICAGO IL 7 UNW9 NW 0.00 0.00 0.00
2 SUN 02/06/2011 4:46PM 414-531-3561  MILWAUKEEWI 11  UNW9 NW 0.00 0.00 0.00
3 MON 02/07/2011 7:28AM 847-394-3493  ARLNGTNHT IL 29  M2AN DT M2A1 0.00 0.00 0.00
4 MON 02/07/2011 8:13AM 847-657-7302  INCOMING CL 2 M2AN DT M2A1 0.00 0.00 0.00
5 MON 02/07/2011 8:44AM 847-657-7302  INCOMING CL 2 M2AN DT M2A1 0.00 0.00 0.00
6 MON 02/07/2011 2:37PM 630-207-3303  INCOMING CL 13 ESM1 DT M2MC 0.00 0.00 0.00
7 MON 02/07/2011 10:02PM 847-394-3493  ARLNGTNHT IL 18 M2AN NW M2A1 0.00 0.00 0.00
8 TUE 02/08/2011 8:57AM 847-275-3353  INCOMING CL 2 ESM1 DT M2MC 0.00 0.00 0.00
e TUE 02/08/2011 1:46PM 508-623-0809  INCOMING CL 1 RM14 DT 0.00 0.00 0.00

10 TUE 02/08/2011 2:39PM 630-207-3303  INCOMING CL 11 ESM1 DT M2MC 0.00 0.00 0.00
11 TUE 02/08/2011 3:09PM 630-207-3303  INCOMING CL 3 ESM1 DT M2MC 0.00 0.00 0.00
12 TUE 02/08/2011 5:16PM 847-729-0818  GLENVIEW IL 1 M2AN DT M2A1 0.00 0.00 0.00
13 WED 02/09/2011 2:13PM 312-526-2200  INCOMING CL 1 RM14 DT 0.00 0.00 0.00
14  WED 02/09/2011 9:37PM 847-275-3353  NORTHBROO IL 8 ESM1 NW M2MC 0.00 0.00 0.00
15  WED 02/09/2011 10:57PM 847-917-2384  INCOMING CL 2  ESM1 NW M2MC 0.00 0.00 0.00
16 THU 02/10/2011  11:20AM 630-207-3303  HINSDALE IL 6  ESM1 DT M2MC 0.00 0.00 0.00
17 THU 02/10/2011 12:11PM 630-207-3303  INCOMING CL 2 ESM1 DT M2MC 0.00 0.00 0.00
18 THU 02/10/2011 1:36PM 630-207-3303 ~ HINSDALE IL 1 ESM1 DT M2MC 0.00 0.00 0.00
19 THU 02/10/2011 3:45PM 630-207-3303  INCOMING CL 56  ESM1 DT M2mC 0.00 0.00 0.00
20 THU 02/10/2011 9:45PM 847-917-2384  INCOMING CL 2 ESM1 NW M2MC 0.00 0.00 0.00
21 FRI 02/11/2011 2:44PM 630-207-3303  HINSDALE IL 1 ESM1 DT M2mMC 0.00 0.00 0.00
22 FRI 02/11/2011 3:50PM 815-254-4707  INCOMING CL 32  RM14 DT 0.00 0.00 0.00
23 FRI 02/11/2011 4:23PM 847-394-3493  ARLNGTNHT IL 1 M2AN DT M2A1 0.00 0.00 0.00
24 FRI 02/11/2011 4:24PM 847-394-3493  ARLNGTNHT IL 33  M2AN DT M2A1 0.00 0.00 0.00
25 FRI 02/11/2011 4:58PM 815-254-4707  PLAINFIEL IL 3 RM14 DT 0.00 0.00 0.00
26 FRI 02/11/2011 5:45PM 630-207-3303  HINSDALE IL 7 ESM1 DT M2MC 0.00 0.00 0.00
27 FRI 02/11/2011 10:43PM 847-917-2384  ROSELLE IL 1 ESM1 NW M2MC 0.00 0.00 0.00
28 SAT 02/12/2011  10:48AM 630-207-3303  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
29 SAT 02/12/2011  10:50AM 630-207-3303 ~ HINSDALE IL 6  ESM1 NW M2MC 0.00 0.00 0.00
30 SAT 02/12/2011  11:04AM 630-207-3303  HINSDALE IL 1 ESM1 NW M2MC 0.00 0.00 0.00
31 SAT 02/12/2011  11:10AM 630-207-3303  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
32 SAT 02/12/2011  11:30AM 630-207-3303  HINSDALE IL 2 ESM1 NW M2MC 0.00 0.00 0.00
33 SAT 02/12/2011 12:26PM 630-207-3303  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
34 SAT 02/12/2011 12:26PM 630-207-3303  INCOMING CL 7 ___ESM1 NW M2MC 0.00 0.00 0.00
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Call Detail
User Name: JIM CHELMOWSKI

847-744-5626

Rate Code: M2AN=AT&T A-LIST, RM14=1400 Anytime w/Rollover Shared, ESM1=Unltd Mobile to AT&T Mobile, UNW9=Unlimited Night & Weekend
Rate Period (PD): DT=Daytime, NW=Nwknd
Feature: M2A1=AT&T A-LIST, VM=Voice Mail, M2MC=EXPANDED M2M

Item Day Date Time Number Called Call To Min Rate Code  Rate Pd Feature Aciﬁtaipaﬁ LD/DA Cf]l;\itg{z
35 SAT 02/12/2011 12:44PM 630-207-3303  HINSDALE IL 2 ESM1 NW M2MC 0.00 0.00 0.00
36 SAT 02/12/2011 1:25PM 847-917-2384  ROSELLE IL 2 ESM1 NW M2MC 0.00 0.00 0.00
37 SAT 02/12/2011 4:49PM 847-917-2384  ROSELLE IL 2 ESM1 NW M2MC 0.00 0.00 0.00
38 SAT 02/12/2011 5:06PM 847-275-3353  INCOMING CL 5 ESM1 NW M2MC 0.00 0.00 0.00
39 SAT 02/12/2011 5:21PM 847-917-2384  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
40 SAT 02/12/2011 5:32PM 630-207-3303 ~ HINSDALE IL 3 ESM1 NW M2MC 0.00 0.00 0.00
41 SAT 02/12/2011 5:37PM 630-207-3303  INCOMING CL 3 ESM1 NW M2MC 0.00 0.00 0.00
42 SAT 02/12/2011 5:55PM 630-207-3303  HINSDALE IL 7 ESM1 NW M2MC 0.00 0.00 0.00
43 SAT 02/12/2011 6:06PM 630-207-3303  INCOMING CL 2 ESM1 NW M2MC 0.00 0.00 0.00
44 SAT 02/12/2011 6:32PM 630-207-3303  HINSDALE IL 11 ESM1 NW M2MC 0.00 0.00 0.00
45 SAT 02/12/2011 8:09PM 630-207-3303  HINSDALE IL 19  ESM1 NW M2mMC 0.00 0.00 0.00
46 SAT 02/12/2011 8:39PM 847-394-3493  INCOMING CL 70 M2AN NW M2A1 0.00 0.00 0.00
47 SAT 02/12/2011 9:55PM 847-256-1200  WILMETTE IL 3 UNW9 NW 0.00 0.00 0.00
48 SAT 02/12/2011 10:08PM 847-917-2384  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
49 SUN 02/13/2011 12:06PM 847-840-1930  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
50 SUN 02/13/2011 1:42PM 847-917-2384  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
51 SUN 02/13/2011 2:10PM 847-917-2384  INCOMING CL 3  ESM1 NW M2mC 0.00 0.00 0.00
52 SUN 02/13/2011 2:21PM 847-917-2384  ROSELLE IL 2 ESM1 NW M2MC 0.00 0.00 0.00
53 SUN 02/13/2011 3:03PM 847-275-3353  INCOMING CL 2 ESM1 NW M2MC 0.00 0.00 0.00
54 SUN 02/13/2011 4:02PM 847-251-2222  WILMETTE IL 1 UNW9 NW 0.00 0.00 0.00
55 SUN 02/13/2011 4:29PM 773-775-0808  CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
56 SUN 02/13/2011 5:36PM 847-275-3353  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
57 SUN 02/13/2011 7:23PM 847-729-0818  INCOMING CL 2 M2AN NW M2A1 0.00 0.00 0.00
58 MON 02/14/2011 7:55AM 847-675-1915  SKOKIE IL 1 RM14 DT 0.00 0.00 0.00
59 MON 02/14/2011 7:56AM 847-675-1915  SKOKIE IL 1 RM14 DT 0.00 0.00 0.00
60 MON 02/14/2011 7:57TAM 800-921-7531  Toll Free CL 1 RM14 DT 0.00 0.00 0.00
61 MON 02/14/2011 8:26AM 847-394-3493  ARLNGTNHT IL 11 M2AN DT M2A1 0.00 0.00 0.00
62 MON 02/14/2011 9:23AM 800-613-6524  INCOMING CL 1 RM14 DT 0.00 0.00 0.00
63 MON 02/14/2011  10:20AM 708-453-6061  INCOMING CL 3 RM14 DT 0.00 0.00 0.00
64 MON 02/14/2011  11:16AM 847-251-2892  INCOMING CL 2 RM14 DT 0.00 0.00 0.00
65 MON 02/14/2011  11:23AM 800-921-7531  Toll Free CL 5 RM14 DT 0.00 0.00 0.00
66 MON 02/14/2011  11:33AM 847-251-2892  WILMETTE IL 3  RM14 DT 0.00 0.00 0.00
67 MON 02/14/2011 12:45PM 630-330-5733  INCOMING CL 6 RM14 DT 0.00 0.00 0.00
68 MON 02/14/2011 4:44PM 815-254-4707  PLAINFIEL IL 10 RM14 DT 0.00 0.00 0.00
69 MON 02/14/2011 6:33PM 847-394-3493  ARLNGTNHT IL 24 M2AN DT M2A1 0.00 0.00 0.00
70 MON 02/14/2011 9:45PM 847-394-3493  ARLNGTNHT IL 17 M2AN NW M2A1 0.00 0.00 0.00
71 TUE 02/15/2011 T:4TAM 312-545-6567  CHICAGO IL 3 RM14 DT 0.00 0.00 0.00
72 TUE 02/15/2011 7:53AM 708-289-9358  ORLAND IL 23 RM14 DT 0.00 0.00 0.00
73 TUE 02/15/2011 8:16AM 847-744-5626  VMAIL CL 3  RM14 DT VM 0.00 0.00 0.00
74 TUE 02/15/2011 9:10AM 312-545-6567  INCOMING CL 4  RM14 DT 0.00 0.00 0.00
15 TUE 02/15/2011 9:37AM 847-729-0818  INCOMING CL 6  M2AN DT M2A1 0.00 0.00 0.00
76 TUE 02/15/2011 4:19PM 630-310-2431  INCOMING CL 3 RM14 DT 0.00 0.00 0.00
7 TUE 02/15/2011 4:33PM 630-207-3303  INCOMING CL 12 ESM1 DT M2MC 0.00 0.00 0.00
78 TUE 02/15/2011 5:24PM 847-657-7302  INCOMING CL 2 M2AN DT M2A1 0.00 0.00 0.00
79 TUE 02/15/2011 5:52PM 847-394-3493  ARLNGTNHT IL 17 M2AN DT M2A1 0.00 0.00 0.00
80 TUE 02/15/2011 6:03PM 847-729-0818  CALL WAIT 1 M2AN DT M2A1 0.00 0.00 0.00
81 TUE 02/15/2011 6:57PM 630-207-3303  INCOMING CL 10  ESM1 DT mM2MC 0.00 0.00 0.00
82 TUE 02/15/2011 8:47PM 630-207-3303  HINSDALE IL 3 ESM1 DT M2MC 0.00 0.00 0.00
83 TUE 02/15/2011 10:00PM 630-207-3303  HINSDALE IL 1 ESM1 NW M2MC 0.00 0.00 0.00
84 TUE 02/15/2011 10:01PM 414-228-1345  MILWAUKEE WI 2 UNW9 NW 0.00 0.00 0.00
85  WED 02/16/2011 5:51AM 630-207-3303  INCOMING CL 3 ESM1 NW M2MC 0.00 0.00 0.00
86  WED 02/16/2011 6:03AM 630-207-3303  HINSDALE IL 7 ESM1 DT M2MC 0.00 0.00 0.00
87 WED 02/16/2011 6:48AM 630-207-3303  HINSDALE IL 2 ESM1 DT M2mC 0.00 0.00 0.00
88 WED 02/16/2011 7:31AM 630-207-3303 ~ HINSDALE IL 7 ESM1 DT M2MC 0.00 0.00 0.00
89 WED 02/16/2011 7:38AM 847-394-3493  ARLNGTNHT IL 16  M2AN DT M2A1 0.00 0.00 0.00
90  WED 02/16/2011 7:54AM 847-394-3493  ARLNGTNHT IL 1 M2AN DT M2A1 0.00 0.00 0.00
91 WED 02/16/2011 9:57AM 847-657-7302  GLENVIEW IL 1 M2AN DT M2A1 0.00 0.00 0.00
92 WED 02/16/2011 9:58AM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00
93  WED 02/16/2011  10:04AM 847-275-3353  INCOMING CL 1 ESM1 DT M2MC 0.00 0.00 0.00
94  WED 02/16/2011 12:44PM 630-207-3303 ~ HINSDALE IL 2 ESM1 DT M2MC 0.00 0.00 0.00
95  WED 02/16/2011 2:36PM 630-207-3303 _ INCOMING CL 34  ESM1 DT M2MC 0.00 0.00 0.00
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Call Detail
User Name: JIM CHELMOWSKI

847-744-5626

Rate Code: M2AN=AT&T A-LIST, RM14=1400 Anytime w/Rollover Shared, ESM1=Unltd Mobile to AT&T Mobile, UNW9=Unlimited Night & Weekend
Rate Period (PD): DT=Daytime, NW=Nwknd
Feature: M2A1=AT&T A-LIST, VM=Voice Mail, M2MC=EXPANDED M2M

Item Day Date Time Number Called Call To Min Rate Code  Rate Pd Feature Aciﬁtaipaﬁ LD/DA Cf]l;\itgag
96 WED 02/16/2011 3:11PM 312-545-6567  CHICAGO IL 2  RM14 DT 0.00 0.00 0.00
97 WED 02/16/2011 3:17PM 414-531-3561  MILWAUKEE WI 2  RM14 DT 0.00 0.00 0.00
98  WED 02/16/2011 3:21PM 847-275-3353  INCOMING CL 13 ESM1 DT M2MC 0.00 0.00 0.00
99 WED 02/16/2011 3:35PM 847-394-3493  ARLNGTNHT IL 29  M2AN DT M2A1 0.00 0.00 0.00

100  WED 02/16/2011 4:12PM 414-531-3561  MILWAUKEE WI 1 RM14 DT 0.00 0.00 0.00
101 WED 02/16/2011 4:55PM 414-531-3561  INCOMING CL 10  RM14 DT 0.00 0.00 0.00
102 WED 02/16/2011 7:56PM 630-207-3303  HINSDALE IL 1 ESM1 DT M2MC 0.00 0.00 0.00
103  WED 02/16/2011 7:58PM 847-275-3353  INCOMING CL 1 ESM1 DT M2mMC 0.00 0.00 0.00
104  WED 02/16/2011 8:03PM 847-275-3353  INCOMING CL 1 ESM1 DT M2mC 0.00 0.00 0.00
105 THU 02/17/2011 7:38AM 847-394-3493  ARLNGTNHT IL 24 M2AN DT M2A1 0.00 0.00 0.00
106 THU 02/17/2011  11:27AM 773-744-8444  INCOMING CL 2 M2AN DT M2A1 0.00 0.00 0.00
107 THU 02/17/2011  11:34AM 312-952-5299  INCOMING CL 11 RM14 DT 0.00 0.00 0.00
108 THU 02/17/2011 5:14PM 847-657-7302  INCOMING CL 3 M2AN DT M2A1 0.00 0.00 0.00
109 THU 02/17/2011 5:20PM 847-729-0818  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
110 THU 02/17/2011 5:32PM 847-394-3493  ARLNGTNHT IL 30  M2AN DT M2A1 0.00 0.00 0.00
111 THU 02/17/2011 6:14PM 847-394-3493  ARLNGTNHT IL 18  M2AN DT M2A1 0.00 0.00 0.00
112 THU 02/17/2011 6:36PM 847-729-0818  GLENVIEW IL 1 M2AN DT M2A1 0.00 0.00 0.00
113 SAT 02/19/2011 2:13PM 847-394-3493  ARLNGTNHT IL 2 M2AN NW M2A1 0.00 0.00 0.00
114 SAT 02/19/2011 2:15PM 847-394-3493  ARLNGTNHT IL 8  M2AN NW M2A1 0.00 0.00 0.00
115 SAT 02/19/2011 2:23PM 847-917-2384  ROSELLE IL 1 ESM1 NW M2MC 0.00 0.00 0.00
116 SAT 02/19/2011 2:26PM 847-917-2384  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
117 SAT 02/19/2011 5:04PM 847-744-5626  VMAIL CL 2 UNW9 NW VM 0.00 0.00 0.00
118 SAT 02/19/2011 8:59PM 847-275-3353  NORTHBROO IL 2 ESM1 NW M2MC 0.00 0.00 0.00
119 SAT 02/19/2011 8:59PM 847-275-3353  CALL WAIT 4 ESM1 NW M2MC 0.00 0.00 0.00
120 SAT 02/19/2011 9:14PM 847-275-3353  NORTHBROO IL 6  ESM1 NW M2MC 0.00 0.00 0.00
121 SUN 02/20/2011 6:02PM 847-275-3353  INCOMING CL 26 ESM1 NW M2mC 0.00 0.00 0.00
122 MON 02/21/2011 9:57AM 847-275-3353  NORTHBROO IL 3  ESM1 DT M2mMC 0.00 0.00 0.00
123 MON 02/21/2011 9:58AM 847-644-7273  CALL WAIT 2 ESM1 DT M2MC 0.00 0.00 0.00
124 MON 02/21/2011  10:02AM 847-644-7273  EVANSTON IL 1 ESM1 DT M2MC 0.00 0.00 0.00
125 MON 02/21/2011  10:28AM 847-275-3353  INCOMING CL 4  ESM1 DT M2MC 0.00 0.00 0.00
126 MON 02/21/2011  11:13AM 708-453-6061  INCOMING CL 2 RM14 DT 0.00 0.00 0.00
127 MON 02/21/2011 3:29PM 847-275-3353  NORTHBROO IL 1 ESM1 DT M2MC 0.00 0.00 0.00
128 MON 02/21/2011 4:03PM 847-644-7273  INCOMING CL 2 ESM1 DT M2MC 0.00 0.00 0.00
129 MON 02/21/2011 4:05PM 847-644-7273  INCOMING CL 1 ESM1 DT M2MC 0.00 0.00 0.00
130 MON 02/21/2011 4:06PM 847-917-2384  INCOMING CL 2 ESM1 DT M2MC 0.00 0.00 0.00
131 MON 02/21/2011 4:08PM 847-644-7273  CALL WAIT 2 ESM1 DT M2MC 0.00 0.00 0.00
132 MON 02/21/2011 6:47PM 312-545-6567  CHICAGO IL 25  RM14 DT 0.00 0.00 0.00
133 MON 02/21/2011 10:11PM 847-394-3493  ARLNGTNHT IL 1 M2AN NW M2A1 0.00 0.00 0.00
134 MON 02/21/2011 10:12PM 847-394-3493  ARLNGTNHT IL 20  M2AN NW M2A1 0.00 0.00 0.00
135 TUE 02/22/2011 7:.08AM 312-545-6567  CHICAGO IL 2 RM14 DT 0.00 0.00 0.00
136 TUE 02/22/2011 8:36AM 847-644-7273  INCOMING CL 1 ESM1 DT M2MC 0.00 0.00 0.00
137 TUE 02/22/2011  10:36AM 206-499-5699  INCOMING CL 8 RM14 DT 0.00 0.00 0.00
138 TUE 02/22/2011 4:01PM 630-207-3303  INCOMING CL 10  ESM1 DT M2MC 0.00 0.00 0.00
139 TUE 02/22/2011 5:44PM 630-207-3303  INCOMING CL 2 ESM1 DT M2MC 0.00 0.00 0.00
140 TUE 02/22/2011 8:55PM 630-207-3303  INCOMING CL 9 ESM1 DT M2MC 0.00 0.00 0.00
141 TUE 02/22/2011 9:04PM 847-275-3353  CALL WAIT 8 ESM1 NW M2MC 0.00 0.00 0.00
142 WED 02/23/2011 7:24AM 847-394-3493  ARLNGTNHT IL 20 M2AN DT M2A1 0.00 0.00 0.00
143 WED 02/23/2011 1:45PM 708-453-6061  INCOMING CL 1 RM14 DT 0.00 0.00 0.00
144 WED 02/23/2011 2:14PM 708-453-6061  RIVERGROV IL 1 RM14 DT 0.00 0.00 0.00
145  WED 02/23/2011 2:17PM 708-453-6061  RIVERGROV IL 4  RM14 DT 0.00 0.00 0.00
146 WED 02/23/2011 2:26PM 708-453-6061  INCOMING CL 7  RM14 DT 0.00 0.00 0.00
147 WED 02/23/2011 2:39PM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00
148 WED 02/23/2011 4:51PM 847-657-7302  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
149 WED 02/23/2011 5:02PM 847-644-7273  INCOMING CL 1 ESM1 DT M2mMC 0.00 0.00 0.00
150  WED 02/23/2011 5:02PM 847-657-7302  GLENVIEW IL 2 M2AN DT M2A1 0.00 0.00 0.00
151 WED 02/23/2011 5:40PM 847-917-2384  INCOMING CL 1 ESM1 DT M2MC 0.00 0.00 0.00
152 WED 02/23/2011 8:30PM 847-729-0818  GLENVIEW IL 2 M2AN DT M2A1 0.00 0.00 0.00
153  WED 02/23/2011 8:43PM 847-729-0818  GLENVIEW IL 2 M2AN DT M2A1 0.00 0.00 0.00
154 THU 02/24/2011 8:06AM 847-873-8274  INCOMING CL 5 RM14 DT 0.00 0.00 0.00
155 THU 02/24/2011 12:14PM 847-657-7302  GLENVIEW IL 1 M2AN DT M2A1 0.00 0.00 0.00
156 THU 02/24/2011 1:53PM 847-765-4695  INCOMING CL 7___RM14 DT 0.00 0.00 0.00
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User Name: JIM CHELMOWSKI

847-744-5626

Rate Code: M2AN=AT&T A-LIST, RM14=1400 Anytime w/Rollover Shared, ESM1=Unltd Mobile to AT&T Mobile, UNW9=Unlimited Night & Weekend
Rate Period (PD): DT=Daytime, NW=Nwknd
Feature: M2A1=AT&T A-LIST, VM=Voice Mail, M2MC=EXPANDED M2M
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157 THU 02/24/2011 5:20PM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00
158 THU 02/24/2011 5:20PM 404-202-4161  ATLANTA GA 2 ESM1 DT M2MC 0.00 0.00 0.00
159 FRI 02/25/2011 9:34AM 847-873-8274  ARLNGTNHT IL 1 RM14 DT 0.00 0.00 0.00
160 FRI 02/25/2011 9:53AM 847-873-8274  INCOMING CL 5 RM14 DT 0.00 0.00 0.00
161 FRI 02/25/2011 1:44PM 310-773-3053  SNMN MRVS CA 2 RM14 DT 0.00 0.00 0.00
162 FRI 02/25/2011 2:41PM 630-207-3303  INCOMING CL 14 ESM1 DT M2MC 0.00 0.00 0.00
163 FRI 02/25/2011 3:23PM 773-744-8444  INCOMING CL 3 M2AN DT M2A1 0.00 0.00 0.00
164 FRI 02/25/2011 3:53PM 630-207-3303  INCOMING CL 6  ESM1 DT M2mC 0.00 0.00 0.00
165 FRI 02/25/2011 4:15PM 847-657-7302  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
166 FRI 02/25/2011 4:16PM 847-657-7302  GLENVIEW IL 1 M2AN DT M2A1 0.00 0.00 0.00
167 FRI 02/25/2011 4:17PM 847-657-7302  GLENVIEW IL 4 M2AN DT M2A1 0.00 0.00 0.00
168 FRI 02/25/2011 4:30PM 847-873-8274  ARLNGTNHT IL 1 RM14 DT 0.00 0.00 0.00
169 FRI 02/25/2011 4:31PM 773-744-8444  CHICAGO IL 2 M2AN DT M2A1 0.00 0.00 0.00
170 FRI 02/25/2011 4:34PM 847-873-8274  ARLNGTNHT IL 1 RM14 DT 0.00 0.00 0.00
171 FRI 02/25/2011 4:38PM 773-744-8444  CHICAGO IL 1 M2AN DT M2A1 0.00 0.00 0.00
172 FRI 02/25/2011 4:54PM 773-744-8444  CHICAGO IL 1 M2AN DT M2A1 0.00 0.00 0.00
173 FRI 02/25/2011 5:01PM 773-744-8444  INCOMING CL 13 M2AN DT M2A1 0.00 0.00 0.00
174 FRI 02/25/2011 5:22PM 773-744-8444  INCOMING CL 9  M2AN DT M2A1 0.00 0.00 0.00
175 FRI 02/25/2011 5:43PM 773-744-8444  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
176 FRI 02/25/2011 5:46PM 773-744-8444  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
177 FRI 02/25/2011 6:05PM 847-657-7302  GLENVIEW IL 7 M2AN DT M2A1 0.00 0.00 0.00
178 FRI 02/25/2011 6:17PM 847-657-7302  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
179 FRI 02/25/2011 6:34PM 847-657-7302  GLENVIEW IL 1 M2AN DT M2A1 0.00 0.00 0.00
180 SAT 02/26/2011 1:21PM 630-207-3303  HINSDALE IL 10  ESM1 NW M2MC 0.00 0.00 0.00
181 SUN 02/27/2011 1:25PM 847-644-7273  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00
182 SUN 02/27/2011 6:11PM 847-275-3353  NORTHBROO IL 3  ESM1 NW M2mC 0.00 0.00 0.00
183 SUN 02/27/2011 6:19PM 847-275-3353  NORTHBROO IL 1 ESM1 NW mM2mMC 0.00 0.00 0.00
184 MON 02/28/2011 8:27AM 773-744-8444  CHICAGO IL 2 M2AN DT M2A1 0.00 0.00 0.00
185 MON 02/28/2011 9:22AM 773-744-8444  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
186 MON 02/28/2011 9:38AM 847-873-8274  ARLNGTNHT IL 2  RM14 DT 0.00 0.00 0.00
187 MON 02/28/2011  10:13AM 773-744-8444  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
188 MON 02/28/2011  10:25AM 773-744-8444  CHICAGO IL 3  M2AN DT M2A1 0.00 0.00 0.00
189 MON 02/28/2011  10:37AM 847-768-0000  DESPLAINE IL 1 ESM1 DT M2MC 0.00 0.00 0.00
190 MON 02/28/2011  11:37AM 773-744-8444  CHICAGO IL 1 M2AN DT M2A1 0.00 0.00 0.00
191 MON 02/28/2011  11:38AM 773-744-8444  INCOMING CL 2 M2AN DT M2A1 0.00 0.00 0.00
192 MON 02/28/2011  11:53AM 773-744-8444  INCOMING CL 1 M2AN DT M2A1 0.00 0.00 0.00
193 MON 02/28/2011  11:54AM 847-768-0000  DESPLAINE IL 1 ESM1 DT M2MC 0.00 0.00 0.00
194 MON 02/28/2011  11:54AM 847-873-8274  ARLNGTNHT IL 2  RM14 DT 0.00 0.00 0.00
195 MON 02/28/2011 12:25PM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00
196 MON 02/28/2011 3:05PM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00
197 MON 02/28/2011 3:23PM 630-207-3303  HINSDALE IL 8  ESM1 DT M2MC 0.00 0.00 0.00
198 MON 02/28/2011 7:08PM 727-786-6669 ~ CLEARWATE FL 1 RM14 DT 0.00 0.00 0.00
199 MON 02/28/2011 10:04PM 847-394-3493  ARLNGTNHT IL 21 M2AN NW M2A1 0.00 0.00 0.00
200 TUE 03/01/2011 6:39AM 630-207-3303  INCOMING CL 8 ESM1 DT M2MC 0.00 0.00 0.00
201 TUE 03/01/2011 8:21AM 847-394-3493  ARLNGTNHT IL 13 M2AN DT M2A1 0.00 0.00 0.00
202 TUE 03/01/2011 8:35AM 630-207-3303  HINSDALE IL 1 ESM1 DT M2MC 0.00 0.00 0.00
203 TUE 03/01/2011 9:37AM 847-413-7739  ROSELLE IL 4  RM14 DT 0.00 0.00 0.00
204 TUE 03/01/2011  10:01AM 630-207-3303  INCOMING CL 12 ESM1 DT M2MC 0.00 0.00 0.00
205 TUE 03/01/2011  11:.03AM 847-433-6000  HIGHLANDP IL 7  RM14 DT 0.00 0.00 0.00
206 TUE 03/01/2011 1:27PM 847-991-1516  PALATINE IL 2  RM14 DT 0.00 0.00 0.00
207 TUE 03/01/2011 2:49PM 847-744-5626  VMAIL CL 2  RM14 DT VM 0.00 0.00 0.00
208 TUE 03/01/2011 4:26PM 847-644-7273  INCOMING CL 1 ESM1 DT M2MC 0.00 0.00 0.00
209 TUE 03/01/2011 4:26PM 847-644-7273  EVANSTON IL 1 ESM1 DT M2MC 0.00 0.00 0.00
210 TUE 03/01/2011 4:39PM 512-391-8381  AUSTIN TX 1 RM14 DT 0.00 0.00 0.00
211 TUE 03/01/2011 4:39PM 512-391-8381  AUSTIN TX 1 RM14 DT 0.00 0.00 0.00
212 TUE 03/01/2011 4:55PM 847-744-5626  VMAIL CL 4  RM14 DT VM 0.00 0.00 0.00
213 TUE 03/01/2011 5:12PM 847-991-1516  PALATINE IL 3 RM14 DT 0.00 0.00 0.00
214 TUE 03/01/2011 6:03PM 847-917-2384  ROSELLE IL 1 ESM1 DT M2MC 0.00 0.00 0.00
215 TUE 03/01/2011 6:03PM 847-917-2384  INCOMING CL 1 ESM1 DT M2MC 0.00 0.00 0.00
216 TUE 03/01/2011 6:23PM 847-275-3353  NORTHBROO IL 1 ESM1 DT M2MC 0.00 0.00 0.00
217 WED 03/02/2011 8:59AM 847-991-1516  INCOMING CL 54  RM14 DT 0.00 0.00 0.00

Exhibit A-0019



Call Detail
User Name: JIM CHELMOWSKI

847-744-5626

Rate Code: M2AN=AT&T A-LIST, RM14=1400 Anytime w/Rollover Shared, ESM1=Unltd Mobile to AT&T Mobile, UNW9=Unlimited Night & Weekend
Rate Period (PD): DT=Daytime, NW=Nwknd
Feature: M2A1=AT&T A-LIST, VM=Voice Mail, M2MC=EXPANDED M2M

Item Day Date Time Number Called Call To Min Rate Code  Rate Pd Feature Acir:gpag LD/DA Cr;ra_(:'t;é
218  WED 03/02/2011  10:48AM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00

219  WED 03/02/2011 3:57PM 847-744-5626  VMAIL CL 1 RM14 DT VM 0.00 0.00 0.00

220  WED 03/02/2011 4:01PM 847-917-2384  ROSELLE IL 7 ESM1 DT M2MC 0.00 0.00 0.00

221 THU 03/03/2011 7:33AM 847-917-2384  ROSELLE IL 3 ESM1 DT M2MC 0.00 0.00 0.00

222 THU 03/03/2011 1:27PM 314-627-1519 ST LOUIS MO 6 RM14 DT 0.00 0.00 0.00

223 THU 03/03/2011 5:35PM 847-275-3353  NORTHBROO IL 4  ESM1 DT M2MC 0.00 0.00 0.00

224 THU 03/03/2011 5:40PM 847-275-3353  INCOMING CL 4  ESM1 DT M2MC 0.00 0.00 0.00

225 SAT 03/05/2011 9:49AM 847-899-2064  ROSELLE IL 1 ESM1 NW M2mC 0.00 0.00 0.00

226 SAT 03/05/2011 9:50AM 847-899-2064  INCOMING CL 2 ESM1 NW M2mMC 0.00 0.00 0.00

227 SAT 03/05/2011 9:55AM 847-899-2064  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00

228 SAT 03/05/2011  10:10AM 847-275-3353  INCOMING CL 1 ESM1 NW M2MC 0.00 0.00 0.00

229 SAT 03/05/2011  10:23AM 847-899-2064  INCOMING CL 2 ESM1 NW M2MC 0.00 0.00 0.00

230 SAT 03/05/2011  10:37AM 847-899-2064  INCOMING CL 2 ESM1 NW M2MC 0.00 0.00 0.00
Totals 1329 0.00 0.00 0.00

Exhibit A-0020



Data Detail

User Name: JIM CHELMOWSKI

847-744-5626

Rate Code: DBSM=SMRTUNL ALL4, INTM=INTMSG1500
Rate Period (PD): AT=Anytime

Feature: GPRR=GPRS $0.00 rate APN002, SMH=IMB SMS $0.03

Item Day Date Time To/From Type Msg/ ?B/ Mi Rate Code  Rate Pd Feature In/ Out Cr;raortc?(:
1 SUN 02/06/2011 12:04PM 773-294-6757 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
2 SUN 02/06/2011 12:04PM 773-294-6757 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
3 SUN 02/06/2011 12:04PM  773-294-6757 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
4 SUN 02/06/2011 1:03PM  773-294-6757 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
5 SUN 02/06/2011 9:21PM  414-531-3561 Text Message 1 Msg INTM AT SMH Out 0.00
6 SUN 02/06/2011 9:22PM  414-531-3561 Text Message 1 Msg INTM AT SMH In 0.00
7 MON 02/07/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
8 MON 02/07/2011 8:32AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
9 MON 02/07/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00

10 MON 02/07/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
11 MON 02/07/2011 11:07AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
12 MON 02/07/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
13 MON 02/07/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
14 MON 02/07/2011 1:03PM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH Out 0.00
15 MON 02/07/2011 1:04PM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH Out 0.00
16 MON 02/07/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
17 MON 02/07/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
18 MON 02/07/2011 3:32PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
19 MON 02/07/2011 4:27PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
20 TUE 02/08/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
21 TUE 02/08/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
22 TUE 02/08/2011 9:37AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
23 TUE 02/08/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
24 TUE 02/08/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
25 TUE 02/08/2011 11:32AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
26 TUE 02/08/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
27 TUE 02/08/2011 12:27PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
28 TUE 02/08/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
29 TUE 02/08/2011 1:52PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
30 TUE 02/08/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
31 TUE 02/08/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
32 TUE 02/08/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
33 WED 02/09/2011 8:04AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
34 WED 02/09/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
35 WED 02/09/2011 10:22AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
36 WED 02/09/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
37 WED 02/09/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
38 WED 02/09/2011 12:04PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
39 WED 02/09/2011 12:12PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
40 WED 02/09/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
41 WED 02/09/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
42 WED 02/09/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
43 WED 02/09/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
44 THU 02/10/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
45 THU 02/10/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
46 THU 02/10/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
47 THU 02/10/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
48 THU 02/10/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
49 THU 02/10/2011 12:47PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
50 THU 02/10/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
51 THU 02/10/2011 1:42PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
52 THU 02/10/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
53 THU 02/10/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
54 THU 02/10/2011 3:10PM  630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH Out 0.00
55 THU 02/10/2011 3:44PM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
56 THU 02/10/2011 4:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
57 FRI 02/11/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
58 FRI 02/11/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
59 FRI 02/11/2011 9:57AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
60 FRI 02/11/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
61 FRI 02/11/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00

Exhibit A-0021




Data Detail

User Name: JIM CHELMOWSKI

847-744-5626

Rate Code: DBSM=SMRTUNL ALL4, INTM=INTMSG1500
Rate Period (PD): AT=Anytime

Feature: GPRR=GPRS $0.00 rate APN002, SMH=IMB SMS $0.03

Item Day Date Time To/From Type Msg/ ?B/ Mi Rate Code  Rate Pd Feature In/ Out Cr;raortc?(:
62 FRI 02/11/2011 11:52AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
63 FRI 02/11/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
64 FRI 02/11/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
65 FRI 02/11/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
66 FRI 02/11/2011 2:37PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
67 FRI 02/11/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
68 FRI 02/11/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
69 SAT 02/12/2011 9:03AM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
70 SAT 02/12/2011 9:13PM  847-917-2384 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
71 SUN 02/13/2011 3:04PM  630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
72 MON 02/14/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
73 MON 02/14/2011 9:01AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
74 MON 02/14/2011 9:52AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
75 MON 02/14/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
76 MON 02/14/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
77 MON 02/14/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
78 MON 02/14/2011 12:11PM 22634 Text Message 1 Msg INTM AT SMH Out 0.00
79 MON 02/14/2011 12:11PM 22634 Text Message 1 Msg INTM AT SMH In 0.00
80 MON 02/14/2011 1:04PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
81 MON 02/14/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
82 MON 02/14/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
83 MON 02/14/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
84 TUE 02/15/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
85 TUE 02/15/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
86 TUE 02/15/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
87 TUE 02/15/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
88 TUE 02/15/2011 11:27AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
89 TUE 02/15/2011 12:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
90 TUE 02/15/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
91 TUE 02/15/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
92 TUE 02/15/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
93 TUE 02/15/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
94 TUE 02/15/2011 8:33PM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH Out 0.00
95 TUE 02/15/2011 10:02PM  630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
96 WED 02/16/2011 6:31AM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
97 WED 02/16/2011 7:03AM 630-207-3303 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
98 WED 02/16/2011 8:05AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
99 WED 02/16/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00

100 WED 02/16/2011 9:47TAM 50799 Text Message 1 Msg INTM AT SMH In 0.00
101 WED 02/16/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
102 WED 02/16/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
103 WED 02/16/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
104 WED 02/16/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
105 WED 02/16/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
106 WED 02/16/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
107 WED 02/16/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
108 THU 02/17/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
109 THU 02/17/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
110 THU 02/17/2011 10:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
111 THU 02/17/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
112 THU 02/17/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
113 THU 02/17/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
114 THU 02/17/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
115 THU 02/17/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
116 THU 02/17/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
117 FRI 02/18/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
118 FRI 02/18/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
119 FRI 02/18/2011 9:12AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
120 FRI 02/18/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
121 FRI 02/18/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
122 FRI 02/18/2011 11:22AM 50799 Text Message 1 Msg INTM AT SMH In 0.00

Exhibit A-0022




Data Detail
User Name: JIM CHEL MOWSKI

847-744-5626

Rate Code: DBSM=SMRTUNL ALL4, INTM=INTMSG1500

Rate Period (PD): AT=Anytime

Feature: GPRR=GPRS $0.00 rate APN002, SMH=IMB SMS $0.03

Item Day Date Time To/From Type Msg/ ?B/ Mi Rate Code  Rate Pd Feature In/ Out Cr;raortc?(:
123 FRI 02/18/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
124 FRI 02/18/2011 1:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
125 FRI 02/18/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
126 FRI 02/18/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
127 FRI 02/18/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
128 MON 02/21/2011 12:00PM 26266 Text Message 1 Msg INTM AT SMH In 0.00
129 MON 02/21/2011 12:00PM 26266 Text Message 1 Msg INTM AT SMH Out 0.00
130 MON 02/21/2011 12:00PM 26266 Text Message 1 Msg INTM AT SMH In 0.00
131 MON 02/21/2011 12:00PM 26266 Text Message 1 Msg INTM AT SMH In 0.00
132 MON 02/21/2011 1:20PM 26266 Text Message 1 Msg INTM AT SMH In 0.00
133 MON 02/21/2011 2:20PM 26266 Text Message 1 Msg INTM AT SMH In 0.00
134 MON 02/21/2011 3:55PM 847-644-7273 MTM TEXT MESSAGE 1 Msg INTM AT SMH In 0.00
135 TUE 02/22/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
136 TUE 02/22/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
137 TUE 02/22/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
138 TUE 02/22/2011 10:22AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
139 TUE 02/22/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
140 TUE 02/22/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
141 TUE 02/22/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
142 TUE 02/22/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
143 TUE 02/22/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
144 TUE 02/22/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
145 WED 02/23/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
146 WED 02/23/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
147 WED 02/23/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
148 WED 02/23/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
149 WED 02/23/2011 11:12AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
150 WED 02/23/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
151 WED 02/23/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
152 WED 02/23/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
153 WED 02/23/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
154 WED 02/23/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
155 THU 02/24/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
156 THU 02/24/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
157 THU 02/24/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
158 THU 02/24/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
159 THU 02/24/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
160 THU 02/24/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
161 THU 02/24/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
162 THU 02/24/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
163 THU 02/24/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
164 FRI 02/25/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
165 FRI 02/25/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
166 FRI 02/25/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
167 FRI 02/25/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
168 FRI 02/25/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
169 FRI 02/25/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
170 FRI 02/25/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
171 FRI 02/25/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
172 FRI 02/25/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
173 MON 02/28/2011 8:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
174 MON 02/28/2011 10:37AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
175 MON 02/28/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
176 MON 02/28/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
177 MON 02/28/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
178 MON 02/28/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
179 MON 02/28/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
180 MON 02/28/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
181 TUE 03/01/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
182 TUE 03/01/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
183 TUE 03/01/2011 10:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00

Exhibit A-0023




Data Detail
User Name: JIM CHEL MOWSKI

847-744-5626

Rate Code: DBSM=SMRTUNL ALL4, INTM=INTMSG1500
Rate Period (PD): AT=Anytime
Feature: GPRR=GPRS $0.00 rate APN002, SMH=IMB SMS $0.03

Item Day Date Time To/From Type Msg/ ?B/ Mi Rate Code  Rate Pd Feature In/ Out Cr;raortc?(:
184 TUE 03/01/2011 11:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
185 TUE 03/01/2011 12:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
186 TUE 03/01/2011 12:21PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
187 TUE 03/01/2011 1:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
188 TUE 03/01/2011 2:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
189 TUE 03/01/2011 3:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
190 TUE 03/01/2011 4:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
191 WED 03/02/2011 8:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
192 WED 03/02/2011 9:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
193 WED 03/02/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
194 WED 03/02/2011 11:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
195 WED 03/02/2011 12:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
196 WED 03/02/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
197 WED 03/02/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
198 WED 03/02/2011 2:03PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
199 WED 03/02/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
200 WED 03/02/2011 4:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
201 THU 03/03/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
202 THU 03/03/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
203 THU 03/03/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
204 THU 03/03/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
205 THU 03/03/2011 11:03AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
206 THU 03/03/2011 12:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
207 THU 03/03/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
208 THU 03/03/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
209 THU 03/03/2011 3:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
210 THU 03/03/2011 4:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
211 FRI 03/04/2011 8:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
212 FRI 03/04/2011 8:47TAM 50799 Text Message 1 Msg INTM AT SMH In 0.00
213 FRI 03/04/2011 9:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
214 FRI 03/04/2011 9:27AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
215 FRI 03/04/2011 10:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
216 FRI 03/04/2011 11:02AM 50799 Text Message 1 Msg INTM AT SMH In 0.00
217 FRI 03/04/2011 12:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
218 FRI 03/04/2011 1:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
219 FRI 03/04/2011 2:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
220 FRI 03/04/2011 2:37PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
221 FRI 03/04/2011 3:10PM 50799 Text Message 1 Msg INTM AT SMH In 0.00
222 FRI 03/04/2011 4:02PM 50799 Text Message 1 Msg INTM AT SMH In 0.00

Subtotal of Msg's 222 Msg 0.00
223 SUN 02/06/2011 6:00AM Data Transfer Data 736 KB DBSM AT GPRR Out 0.00
224 SUN 02/06/2011 9:21AM Data Transfer Data 1,504 KB DBSM AT GPRR Out 0.00
225 SUN 02/06/2011 12:04PM Data Transfer Data 1,910 KB DBSM AT GPRR Out 0.00
226 MON 02/07/2011 6:00AM Data Transfer Data 34,271 KB DBSM AT GPRR Out 0.00
227 MON 02/07/2011 6:16PM Data Transfer Data 90,832 KB DBSM AT GPRR Out 0.00
228 TUE 02/08/2011 6:00AM Data Transfer Data 14,858 KB DBSM AT GPRR Out 0.00
229 TUE 02/08/2011 10:07PM Data Transfer Data 202 KB DBSM AT GPRR Out 0.00
230 WED 02/09/2011 6:00AM Data Transfer Data 17,871 KB DBSM AT GPRR Out 0.00
231 THU 02/10/2011 7:00AM Data Transfer Data 9,418 KB DBSM AT GPRR Out 0.00
232 THU 02/10/2011 11:00PM Data Transfer Data 3,660 KB DBSM AT GPRR Out 0.00
233 SAT 02/12/2011 9:53PM Data Transfer Data 6,050 KB DBSM AT GPRR Out 0.00
234 SUN 02/13/2011 9:28PM Data Transfer Data 463 KB DBSM AT GPRR Out 0.00
235 SUN 02/13/2011 11:28PM Data Transfer Data 8,560 KB DBSM AT GPRR Out 0.00
236 MON 02/14/2011 11:28PM Data Transfer Data 318 KB DBSM AT GPRR Out 0.00
237 TUE 02/15/2011 3:16AM Data Transfer Data 3,333 KB DBSM AT GPRR Out 0.00
238 TUE 02/15/2011 11:56AM Data Transfer Data 6,841 KB DBSM AT GPRR Out 0.00
239 TUE 02/15/2011 11:56PM Data Transfer Data 952 KB DBSM AT GPRR Out 0.00
240 WED 02/16/2011 3:56AM Data Transfer Data 1,516 KB DBSM AT GPRR Out 0.00
241 WED 02/16/2011 5:56AM Data Transfer Data 45 KB DBSM AT GPRR Out 0.00
242 WED 02/16/2011 8:05AM Data Transfer Data 1,228 KB DBSM AT GPRR Out 0.00
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Data Detail
User Name: JIM CHEL MOWSKI

847-744-5626

Rate Code: DBSM=SMRTUNL ALL4, INTM=INTMSG1500

Rate Period (PD): AT=Anytime
Feature: GPRR=GPRS $0.00 rate APN002, SMH=IMB SMS $0.03

Item Day Date Time To/From Type Msg/ ?B/ Mi Rate Code  Rate Pd Feature In/ Out Cr;raortc?(:
243 WED 02/16/2011 9:05AM Data Transfer Data 797 KB DBSM AT GPRR Out 0.00
244 WED 02/16/2011 10:33AM Data Transfer Data 4,882 KB DBSM AT GPRR Out 0.00
245 WED 02/16/2011 12:26PM Data Transfer Data 5,135 KB DBSM AT GPRR Out 0.00
246 WED 02/16/2011 5:26PM Data Transfer Data 51 KB DBSM AT GPRR Out 0.00
247 WED 02/16/2011 7:54PM Data Transfer Data 2,467 KB DBSM AT GPRR Out 0.00
248 WED 02/16/2011 11:54PM Data Transfer Data 5,804 KB DBSM AT GPRR Out 0.00
249 THU 02/17/2011 9:31PM Data Transfer Data 7,905 KB DBSM AT GPRR Out 0.00
250 FRI 02/18/2011 3:31PM Data Transfer Data 2,126 KB DBSM AT GPRR Out 0.00
251 SAT 02/19/2011 1:31PM Data Transfer Data 13,285 KB DBSM AT GPRR Out 0.00
252 SAT 02/19/2011 8:31PM Data Transfer Data 1,047 KB DBSM AT GPRR Out 0.00
253 SUN 02/20/2011 12:31AM Data Transfer Data 78 KB DBSM AT GPRR Out 0.00
254 SUN 02/20/2011 3:59PM Data Transfer Data 4,322 KB DBSM AT GPRR Out 0.00
255 SUN 02/20/2011 10:59PM Data Transfer Data 8,300 KB DBSM AT GPRR Out 0.00
256 MON 02/21/2011 8:59PM Data Transfer Data 5,264 KB DBSM AT GPRR Out 0.00
257 TUE 02/22/2011 10:50PM Data Transfer Data 1,920 KB DBSM AT GPRR Out 0.00
258 WED 02/23/2011 7:24AM Data Transfer Data 15,767 KB DBSM AT GPRR Out 0.00
259 WED 02/23/2011 8:42PM Data Transfer Data 538 KB DBSM AT GPRR Out 0.00
260 WED 02/23/2011 11:42PM Data Transfer Data 428 KB DBSM AT GPRR Out 0.00
261 THU 02/24/2011 7:30AM Data Transfer Data 5,698 KB DBSM AT GPRR Out 0.00
262 THU 02/24/2011 3:30PM Data Transfer Data 813 KB DBSM AT GPRR Out 0.00
263 THU 02/24/2011 11:30PM Data Transfer Data 9,965 KB DBSM AT GPRR Out 0.00
264 FRI 02/25/2011 4:30PM Data Transfer Data 35,956 KB DBSM AT GPRR Out 0.00
265 FRI 02/25/2011 11:30PM Data Transfer Data 176 KB DBSM AT GPRR Out 0.00
266 SAT 02/26/2011 8:16AM Data Transfer Data 14,036 KB DBSM AT GPRR Out 0.00
267 SAT 02/26/2011 11:16PM Data Transfer Data 1,414 KB DBSM AT GPRR Out 0.00
268 SUN 02/27/2011 9:28AM Data Transfer Data 1,830 KB DBSM AT GPRR Out 0.00
269 SUN 02/27/2011 11:12AM Data Transfer Data 16 KB DBSM AT GPRR Out 0.00
270 SUN 02/27/2011 11:17AM Data Transfer Data 869 KB DBSM AT GPRR Out 0.00
271 SUN 02/27/2011 12:49PM Data Transfer Data 817 KB DBSM AT GPRR Out 0.00
272 MON 02/28/2011 7:28AM Data Transfer Data 40,698 KB DBSM AT GPRR Out 0.00
273 MON 02/28/2011 11:28PM Data Transfer Data 17,277 KB DBSM AT GPRR Out 0.00
274 TUE 03/01/2011 9:28PM Data Transfer Data 6,094 KB DBSM AT GPRR Out 0.00
275 WED 03/02/2011 6:10PM Data Transfer Data 5,171 KB DBSM AT GPRR Out 0.00
276 WED 03/02/2011 11:10PM Data Transfer Data 4,154 KB DBSM AT GPRR Out 0.00
277 THU 03/03/2011 1:10PM Data Transfer Data 11,027 KB DBSM AT GPRR Out 0.00
278 THU 03/03/2011 8:03PM Data Transfer Data 5,416 KB DBSM AT GPRR Out 0.00

SM of KB's 44@111 KB 0.00

Totals 0.00
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Wireless Line Summary For: 847-768-0000
User Name: JIM CHEL MOWSKI

Monthly Service Charges Period  Prorated Charge Monthly Charge Total Charge

Rate Plan

FamilyTalk Nation 1400 with Rollover 03/06-04/05 9.99 9.99
Includes:

$9.99 Each Additional Line, 1,400 Shared Anytime Minutes with Rollover, Nationwide Long Distance & Roaming, Unlimited Mobile to Mobile calling to/from other
AT&T Mobiles, Unlimited Shared Night (9pm-6am) & Weekend calling, Call Forward Feature, Caller ID, Call Wait, Conference Call Feature, Mobile Purchases &
Downloads Detail, Basic Voice Mail Feature, (Additional Minutes $0.40 each).

Other Services

AT&T A-LIST 03/06-04/05 0.00 0.00
DETAILED BILLING NC 03/06-04/05 0.00 0.00
Data Detail 03/06-04/05 0.00 0.00
Fast Forward 2.99 03/06-04/05 2.99 2.99
Voice Detail 03/06-04/05 0.00 0.00

Wireless Data
Data Pay Per Use 03/06-04/05 0.00 0.00
Includes:

$2 per megabyte for domestic data usage.

TOTAL MONTHLY SERVICE CHARGES $12.98
Usage Charges

(See Usage Charges Details)
TOTAL USAGE CHARGES $0.00
Credits, Adjustments & Other Charges

Regulatory Cost Recovery Charge 0.68

Federal Universal Service Charge 0.61
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $1.29
Government Fees & Taxes

IL 911 Surcharge 0.73

State/Municipal Telecommunications Tax 1.86
TOTAL GOVERNMENT FEES & TAXES $2.59

TOTAL CHARGES FOR: 847-768-0000 $16.86
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Usage Charge Details
User Name: JIM CHEL MOWSKI

847-768-0000

Summary of Usage Charges Includedl\{lr:ngjlgﬁ Minutes Used  Billed Minutes Billed Rate  Total Charge
Fast Forward 2.99
Fast Forward 6 0.00
Subtotal $0.00
TOTAL USAGE CHARGES $0.00
Call Detail 847-768-0000
User Name: JIM CHELMOWSKI
Rate Code: FFCF=Fast Forward 2.99
Rate Period (PD): DT=Daytime
Feature: FFWD=Fast Forward
Item Day Date Time Number Called Call To Min Rate Code Rate Pd Feature %i;grmqg LD/DA C';I;_'}t;é
1 TUE 03/01/2011 10:38AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
2 TUE 03/01/2011 11:56AM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
) TUE 03/01/2011 4:15PM 847-744-5626 CALL FRWD 1 [FRCIF DT FFWD 0.00 0.00 0.00
4 THU 03/03/2011 3:41PM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
Totals 6 0.00 0.00 0.00
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Wireless Line Summary For: 847-768-0400
User Name: JIM CHEL MOWSKI

Monthly Service Charges Period  Prorated Charge Monthly Charge Total Charge

Rate Plan

FamilyTalk Nation 1400 with Rollover 03/06-04/05 9.99 9.99
Includes:

$9.99 Each Additional Line, 1,400 Shared Anytime Minutes with Rollover, Nationwide Long Distance & Roaming, Unlimited Mobile to Mobile calling to/from other
AT&T Mobiles, Unlimited Shared Night (9pm-6am) & Weekend calling, Call Forward Feature, Caller ID, Call Wait, Conference Call Feature, Mobile Purchases &
Downloads Detail, Basic Voice Mail Feature, (Additional Minutes $0.40 each).

Other Services

AT&T A-LIST 03/06-04/05 0.00 0.00
DETAILED BILLING NC 03/06-04/05 0.00 0.00
Data Detail 03/06-04/05 0.00 0.00
Fast Forward 2.99 03/06-04/05 2.99 2.99
Voice Detail 03/06-04/05 0.00 0.00

Wireless Data

Data Pay Per Use 03/06-04/05 0.00 0.00
Includes:
$2 per megabyte for domestic data usage.
TOTAL MONTHLY SERVICE CHARGES $12.98
Usage Charges

(See Usage Charges Details)
Credits, Adjustments & Other Charges

Regulatory Cost Recovery Charge 0.68

Federal Universal Service Charge 0.61

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $1.29
Government Fees & Taxes

IL 911 Surcharge 0.73

State/Municipal Telecommunications Tax 1.86

TOTAL GOVERNMENT FEES & TAXES $2.59
TOTAL CHARGES FOR: 847-768-0400 $16.86
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Wireless Line Summary For: 847-917-2384
User Name: BETH CHEL MOWSKI

Monthly Service Charges Period  Prorated Charge Monthly Charge Total Charge

Rate Plan

FamilyTalk Nation 1400 with Rollover 03/06-04/05 9.99 9.99
Includes:

$9.99 Each Additional Line, 1,400 Shared Anytime Minutes with Rollover, Nationwide Long Distance & Roaming, Unlimited Mobile to Mobile calling to/from other
AT&T Mobiles, Unlimited Shared Night (9pm-6am) & Weekend calling, Call Forward Feature, Caller ID, Call Wait, Conference Call Feature, Mobile Purchases &
Downloads Detail, Basic Voice Mail Feature, (Additional Minutes $0.40 each).

Other Services

AT&T A-LIST 03/06-04/05 0.00 0.00
DETAILED BILLING NC 03/06-04/05 0.00 0.00
Data Detail 03/06-04/05 0.00 0.00
Voice Detail 03/06-04/05 0.00 0.00

Wireless Data

Data Pay Per Use 03/06-04/05 0.00 0.00
Includes:
$2 per megabyte for domestic data usage.

Messaging Unlimited 03/06-04/05 20.00 20.00
Includes:
Unlimited domestic text, picture, video and instant messages.

TOTAL MONTHLY SERVICE CHARGES $29.99

Usage Charges
(See Usage Charges Details)

TOTAL USAGE CHARGES $0.00

Credits, Adjustments & Other Charges
Regulatory Cost Recovery Charge 0.68
Federal Universal Service Charge 0.48

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $1.16

Government Fees & Taxes
IL 911 Surcharge 0.73
State/Municipal Telecommunications Tax 4.05

TOTAL GOVERNMENT FEES & TAXES $4.78

TOTAL CHARGES FOR: 847-917-2384 $35.93
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CP Bill - Cingular Wireless https://www.cingular.com/view/printer_friendly.action

I U| - — al &l | _ sizes
PRIMT Cloe
ha new ~

Statement Date : 11/06/06 - 12/05/06
Account Number: 254633342

How to Contact Us: Previous Balance $129.30
- 1-800-331-0500 or 611 from your cell phone Payment Posted $-129.30
- For Deaf/Hard of Hearing Customers (TTY/TDD) | BALANCE $0.00
1-866-241-6567 Monthly Service Charges 105.43
Usage Charges 0.11
Credits/Adjustments/Other 16.68
Charges
Government Fees & Taxes 16.84
) ) TOTAL CURRENT CHARGES $139.06
Wireless Numbers with Rollover To be applied to your card on file
847-744-5626 - on/after Dec 30, 2006 $139.06
847-768-0000 - Total Amount Due $139.06
847-768-0400 -

NOTICE OF DISPUTE RESOLUTION AGREEMENT IN CONTRACT
We are pleased to advise you that Cingular has revised the

ARBITRATION CLAUSE in our standard Wireless Service Agreement

to make it even better for consumers. The revised arbitration clause

can be found at www.cingular.com/disputeresolution.

This revision is effective immediately.

Return the portion below
with payment to Cingular Wireless only.

Account Number: 254633342
Total Amount Due : $139.06
Amount Paid:

$

” -
JIM CHEL MOWSKI Please do not send correspondence with payment.

Total Amount Due

Please Make Check Payable To:

Cingular Wireless
PO Box 6428
Carol Stream, IL 60197-6428

General Information
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CP Bill - Cingular Wireless https://www.cingular.com/view/printer_friendly.action

* Customers on plans formerly offered by AT&T Wireless will be charged 1.5% (or less) of the balance carried
forward to the next bill. Customers on plans offered by Cingular Wireless will be charged a late payment fee

of $5.00 in CT, D.C., DE, IL, KS, MA, MD, ME MI, MO, NH, NJ, NY, PA, OK, OH, RI, VA, VT WI, WV;or 1.5% of the
balance carried forward to the next bill in all other states. Customers whose accounts include plans formerly

offered by AT&T Wireless and plans offered by Cingular Wireless will be charged the lesser of the above charges.

When you send us a check as payment, you authorize us to clear your check electronically. Electronic payments
may clear the same day we receive payment. Returned checks or other negotiable instruments may be represented
electronically and may result in the maximum processing charge allowed by law.

Notations made on checks or accompanying materials will not secure your rights.

* The "Recurring Monthly Charges" can be billed in advance or arrears based on selected services. Usage and toll
charges are billed in arrears. Certain usage and toll charges may appear more than one month in arrears.
Prorated monthly charges may apply for new services or changes to existing services during a billing period.
These will appear in the Monthly Service Charges sections of the bill.

* Please do not enclose correspondence with your payment for we cannot guarantee receipt. Address all
correspondence to the following: Cingular Wireless, 5020 Ash Grove Road, Springfield, IL 62711.

* Calls to our Customer Service Centers may be monitored to ensure high quality service to our customers.
* Cingular Wireless Tax ID# 84-1659970/ Cingular Wireless DUNS# 003548489
* Questions regarding accessibility for persons with disabilities: 1-866-241-6568

* Auto Pay Authorization Agreement - For use only with Auto Pay phone enrollment. If | enroll, | authorize Cingular
Wireless to pay my bill monthly by debiting my bank account. | can cancel authorization by notifying Cingular at
www.cingular.com, by calling 1-800-331-0500, or by dialing 611 from my wirelessphone. If my bank rejects

a payment, | may be charged a return fee.

How to Pay
Checking and savings account payments, check cards, credit cards are accepted.
Payments made with a representative may be subject to a service fee.
Note: There is no fee for choosing any of the following payment channels:
Pay using your wireless phone for free
- Dial *PAY (*729), then hit send.
- Make a one time payment following the instructions provided.
Pay using any landline phone - Dial 1-800-331-0500
- Enter your wireless number and billing ZIP Code and follow the prompts.
Pay Online
- Go to www.cingular.com
- Enter your wireless phone number or ZIP Code in the 'Manage My Account' section, click 'Login’
OR select 'My Account' from the menu bar and enter your wireless number and password
- Set up AutoPay from 'Bill & Payments' within 'My Account'.
- Sign up in 'Bill & Payments' to receive your wireless bill online at no additional charge. Pay by Mail
- Mail your remittance stub and a check or money order in the envelope provided.
- It may take up to 7 - 10 days for the payment to post.

Prior Activity 254633342
Previous Balance 129.30

Detail of Payments Posted

Payment by American Express posted on Nov 30, 2006 -129.30

Exhibit A-0031

2 of 22 2/21/2007 2:26 PM



CP Bill - Cingular Wireless https://www.cingular.com/view/printer_friendly.action

| TOTAL BALANCE $0.00 |
Wireless Detail 254633342
Credits,

Adj & Government Non-Comm
Wireless Minutes Msg/KB/M Monthly Usage Other Fees & Related
Number Used Used Service Charges Charges Taxes Charges Total
847-744-5626 1074 75 79.47 0.11 13.42 11.54 0.00 104.54
JIM CHELMOWSKI
847-768-0000 335 0 12.98 0.00 1.63 2.65 0.00 17.26
JIM CHELMOWSKI
847-768-0400 584 0 12.98 0.00 1.63 2.65 0.00 17.26
JIM CHELMOWSKI
Total 1993 75  105.43 0.11 16.68 16.84 0.00 139.06
TOTAL AMOUNT DUE $139.06
Group Details 254633342

Note: The following information summarizes only the shared plan services for your account. For
additional information and details relating to all other services for a subscriber, please refer to the
subscriber's individual pages.

Shared Minutes Used

FTONATP1100RUMMUNW
Other
Wireless Monthly Rollover  Shared Billed Billed
Number Period Service Minutes Minutes Minutes Charges
847-744-5626 11/06-12/05 69.99 708 212 0 0.00
847-768-0000 11/06-12/05 9.99 133 66 0 0.00
847-768-0400 11/06-12/05 9.99 0 0 0 0.00
Total 89.97 841 278 0 0.00
Shared Data Used
Shared  Shared Billed Billed
Wireless Monthly  Text MMS Shared  Text MMS Billed Billed
Number Service Msgs Msgs KBs Msgs Msgs KBs Charges
847-744-5626 0.00 0 0 0 0 0 11 0.11
Period:11/06-12/05
847-768-0000 0.00 0 0 0 0 0 0 0.00
Period:11/06-12/05
847-768-0400 0.00 0 0 0 0 0 0 0.00
Period:11/06-12/05
Total 0.00 0 0 0 0 0 11 0.11
Summary of Rollover Minutes for the Group
Previous Rollover Balance 2,362
Unused Package Minutes Added to Rollover 259
Rollover Minutes Expired (*) -86
Current Rollover Balance 2,535
(*) Unused Package Minutes Expire After 12 Billing Periods
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CP Bill - Cingular Wireless https://www.cingular.com/view/printer_friendly.action

Wireless Line Summary For: 847-744-5626
User Name : JIM CHELMOWSKI

Prorated Monthly

Monthly Service Charges Period Charge Charge Total Charge
Rate Plan

FTONATP1100RUMMUNW 12/06-01/05 69.99 69.99
Includes:

1100 ANYTIME MINUTES

ANYTIME ROLLOVER MINS

Basic Voice Mail

Call Hold

Call Waiting

Caller ID

Detailed Billing

Direct Bill Detail

FAMILY TALK ADDTL

MESSAGE NOTIFICATION

NATION GAIT/GSM

NO ANSWER CALL FORWARD

THREE-WAY CALLING

UNL Nght & Wknd Min

UNLTD EXP M2M MINS
Discount for FTONATP1100RUMMUNW  12/06-01/05 -3.50 -3.50

Other Services

CINGULAR DIRECT BILL 12/06-01/05 0.00 0.00
Cingular Direct Bill 12/06-01/05 0.00 0.00
EXPANDEDINTLROAM 12/06-01/05 0.00 0.00
Fast Forward 2.99 12/06-01/05 2.99 2.99
GSM Coverage Area 12/06-01/05 0.00 0.00
Int'l Roaming 12/06-01/05 0.00 0.00
Intl Roam Toll 12/06-01/05 0.00 0.00

Includes:

DOMESTIC LD

INTERNATIONAL LD
IntIDialingAllowed 12/06-01/05 0.00 0.00
Off-Network Roam 12/06-01/05 0.00 0.00
StandardILD 12/06-01/05 0.00 0.00

Includes:

DOMESTIC LD

Toll International
Unlimited Expd M2M 12/06-01/05 0.00 0.00
Unlimited N&W 12/06-01/05 0.00 0.00
VOICEMAIL 12/06-01/05 0.00 0.00

Includes:

Message Waiting Ind. (ICON)

Wireless Data

Internet Pay Per Use 12/06-01/05 0.00 0.00
Includes:
INTERNET XPRESS

Multimedia PayPerMsg 12/06-01/05 0.00 0.00

Text Messaging 1000 12/06-01/05 9.99 9.99
Includes:

Int'l Text Messaging
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CP Bill - Cingular Wireless https://www.cingular.com/view/printer_friendly.action

Text/Instant Msgs
TOTAL MONTHLY SERVICE CHARGES $79.47
Usage Charges
(See Usage Charges Details)
TOTAL USAGE CHARGES $0.11
Credits, Adjustments & Other Charges
Regulatory Cost Recovery Charge 1.25
Federal Universal Service Charge 2.18
DirectBill Communications Downloads (See DirectBill Download 9.99
Details) )
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $13.42
Government Fees & Taxes
911 Service Fee 0.75
State/Municipal Telecommunications Tax 10.79
TOTAL GOVERNMENT FEES & TAXES $11.54
TOTAL CHARGES FOR: 847-744-5626 $104.54
Usage Charge Details 847-744-5626
User Name : JIM CHELMOWSKI
Minutes
Summary of Included In  Minutes Billed Billed Total
Usage Charges Plan Used Minutes Rate Charge
FTONATP1100RUMMUNW
Unlimited Expd M2M 38 0.00
1100 Rollover Mins 708 0.00
Unlimited N&W 174 0.00
Fast Forward 2.99
Fast Forward 154 154 0.00 0.00
Msg/KB/Min
Summary of Included Msg/KB/ Billed Billed Total
Wireless Data In Plan Min Used Msg/KB/Min Rate Charge
Text Messaging 1000
Text/Instant Msgs Incoming 64 0.00
Internet Pay Per Use
INTERNET XPRESS 11 11 0.01 0.11
Text Messaging 1000
Text/Instant Msgs 1,000 64 0.00
Subtotal $0.11
TOTAL USAGE CHARGES $0.11
Call Detail 847-744-5626
User Name : JIM CHELMOWSKI
Rate Code: FFCF=Fast Forward 2.99, RM11=1100 Rollover Mins,
UNW9=Unlimited N&W, ESM1=Unlimited Expd M2M
Rate Period (PD): DT=Daytime, NW=Nwknd
Feature: FFWD=Fast Forward, CW=Call Waiting, VM=Voice Malil,
M2MC=EXPANDED M2M
Number Rate Rate Fea- AirtimeLD/Add'l Total
Item Day Date Time Called Call To Min Code Pd ture Charge Charge Charge
1 MON 11/06/2006 8:17AM 847-394-3493 ARLNGTNHT IL 14 RM11 DT 0.00 0.00 0.00
2 MON 11/06/2006 9:08AM 847-729-0818 GLENVIEW IL 2 RM11 DT 0.00 0.00 0.00
3 MON 11/06/2006 9:21AM 773-550-1057 INCOMING CL 8 RM11 DT 0.00 0.00 0.00
4 MON 11/06/2006 3:28PM 773-550-1057 INCOMING CL 1 RM11 DT 0.00 0.00 0.00

Exhibit A-0034
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5 MON 11/06/2006 4:19PM

6 MON 11/06/2006 5:08PM

7 MON 11/06/2006 6:16PM

8 MON 11/06/2006 10:17PM

9 TUE 11/07/2006 8:10AM
10 TUE 11/07/2006 8:11AM
11 TUE 11/07/2006 9:21AM
12 TUE 11/07/2006 11:45AM
13 TUE 11/07/2006 12:59PM
14 TUE 11/07/2006 4:10PM
15 TUE 11/07/2006 4:18PM
16 TUE 11/07/2006 6:56PM
17 WED 11/08/2006 8:12AM
18 WED 11/08/2006 12:28PM
19 WED 11/08/2006 12:33PM
20 WED 11/08/2006 3:39PM
21 WED 11/08/2006 4:09PM
22 WED 11/08/2006 4:35PM
23 WED 11/08/2006 5:09PM
24 WED 11/08/2006 5:19PM
25 WED 11/08/2006 5:24PM
26 WED 11/08/2006 5:25PM
27 WED 11/08/2006 5:43PM
28 WED 11/08/2006 5:47PM
29 THU 11/09/2006 7:33AM
30 THU 11/09/2006 9:05AM
31 THU 11/09/2006 11:40AM
32 THU 11/09/2006 11:44AM
33 THU 11/09/2006 2:15PM
34 THU 11/09/2006 3:14PM
35 THU 11/09/2006 5:42PM
36 FRI 11/10/2006 8:34AM
37 FRI 11/10/2006 8:57AM
38 FRI 11/10/2006 11:07AM
39 FRI 11/10/2006 11:41AM
40 FRI 11/10/2006 12:41PM
41 FRI 11/10/2006 12:48PM
42 FRI 11/10/2006 1:46PM
43 FRI 11/10/2006 5:23PM
44 FRI 11/10/2006 5:45PM
45 FRI 11/10/2006 5:47PM
46 SAT 11/11/2006 10:42AM
47 SAT 11/11/2006 2:47PM
48 SAT 11/11/2006 5:09PM
49 SUN 11/12/2006 4:39PM
50 SUN 11/12/2006 4:47PM
51 MON 11/13/2006 8:21AM
52 MON 11/13/2006 8:43AM
53 MON 11/13/2006 9:27AM
54 MON 11/13/2006 10:45AM
55 MON 11/13/2006 11:47AM
56 MON 11/13/2006 2:35PM
57 MON 11/13/2006 6:47PM
58 MON 11/13/2006 9:24PM
59 MON 11/13/2006 10:01PM
60 TUE 11/14/2006 8:15AM
61 TUE 11/14/2006 1:43PM
62 TUE 11/14/2006 4:32PM
63 WED 11/15/2006 8:38AM
64 WED 11/15/2006 10:02AM
65 WED 11/15/2006 10:58AM
66 WED 11/15/2006 12:08PM
67 WED 11/15/2006 12:21PM

Exhibit A-0035

847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-268-8888 CALL FRWD
732-772-0700 INCOMING CL
847-268-8888 CALL FRWD
812-285-1890 JEFFERSNV IN
773-550-1057 INCOMING CL
812-285-1890 JEFFERSNV IN
847-394-3493 ARLNGTNHT IL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
312-952-5299 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-729-0818 GLENVIEW IL
847-729-0818 INCOMING CL
312-545-6567 CHICAGO IL
224-567-0423 INCOMING CL
847-729-0818 INCOMING CL
847-394-3493 ARLNGTNHT IL
773-550-1057 INCOMING CL
847-744-5626 VMAIL CL
847-275-3353 NORTHBROO IL
773-550-1057 INCOMING CL
734-531-0180 INCOMING CL
847-729-0818 INCOMING CL
847-394-3493 ARLNGTNHT IL
847-729-0818 GLENVIEW IL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
773-550-1057 CALL WAIT
773-550-1057 INCOMING CL
847-729-0818 INCOMING CL
847-394-3493 CALL WAIT
847-657-7302 CALL WAIT
847-394-3493 ARLNGTNHT IL
847-729-0818 INCOMING CL
847-275-3353 INCOMING CL
847-998-4657 GLENVIEW IL
847-729-0818 INCOMING CL
847-729-0818 INCOMING CL
847-394-3493 CALL WAIT
847-657-7302 GLENVIEW IL
847-969-0115 INCOMING CL
847-718-1838 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-744-5626 VMAIL CL
801-717-2306 INCOMING CL
847-657-7302 GLENVIEW IL
847-657-7302 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

2/21/2007 2:26 PM



CP Bill - Cingular Wireless

7 of 22

68 WED 11/15/2006 12:22PM
69 WED 11/15/2006 12:45PM
70 WED 11/15/2006 1:48PM
71 WED 11/15/2006 2:09PM
72 WED 11/15/2006 2:14PM
73 WED 11/15/2006 2:48PM
74 WED 11/15/2006 3:50PM
75 WED 11/15/2006 5:09PM
76 WED 11/15/2006 5:18PM
77 WED 11/15/2006 5:20PM
78 WED 11/15/2006 5:29PM
79 WED 11/15/2006 5:34PM
80 WED 11/15/2006 5:43PM
81 WED 11/15/2006 6:12PM
82 WED 11/15/2006 6:42PM
83 WED 11/15/2006 9:12PM
84 WED 11/15/2006 9:27PM
85 WED 11/15/2006 9:37PM
86 WED 11/15/2006 9:38PM
87 THU 11/16/2006 10:46AM
88 THU 11/16/2006 10:46AM
89 THU 11/16/2006 10:56AM
90 THU 11/16/2006 11:22AM
91 THU 11/16/2006 11:26AM
92 THU 11/16/2006 11:44AM
93 THU 11/16/2006 12:16PM
94 THU 11/16/2006 1:17PM
95 THU 11/16/2006 2:12PM
96 THU 11/16/2006 3:33PM
97 THU 11/16/2006 5:26PM
98 THU 11/16/2006 5:43PM
99 THU 11/16/2006 5:44PM
100 THU 11/16/2006 5:57PM
101 THU 11/16/2006 6:07PM
102 THU 11/16/2006 7:33PM
103 THU 11/16/2006 8:28PM
104 FRI 11/17/2006 9:52AM
105 FRI 11/17/2006 10:11AM
106 FRI 11/17/2006 2:38PM
107 FRI 11/17/2006 4:01PM
108 FRI 11/17/2006 5:07PM
109 FRI 11/17/2006 5:16PM
110 FRI 11/17/2006 5:20PM
111 FRI 11/17/2006 5:24PM
112 FRI 11/17/2006 5:33PM
113 FRI 11/17/2006 5:46PM
114 FRI 11/17/2006 5:48PM
115 FRI 11/17/2006 9:19PM
116 SAT 11/18/2006 11:58AM
117 SAT 11/18/2006 12:01PM
118 SAT 11/18/2006 12:24PM
119 SAT 11/18/2006 12:29PM
120 SAT 11/18/2006 12:31PM
121 SAT 11/18/2006 12:36PM
122 SAT 11/18/2006 4:51PM
123 SAT 11/18/2006 4:59PM
124 SAT 11/18/2006 8:39PM
125 SUN 11/19/2006 11:27AM
126 SUN 11/19/2006 11:30AM
127 SUN 11/19/2006 11:31AM
128 SUN 11/19/2006 11:42AM
129 SUN 11/19/2006 11:44AM
130 SUN 11/19/2006 11:50AM

Exhibit A-0036

847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-729-0818 GLENVIEW IL
847-759-9990 DESPLAINE IL
847-729-0818 GLENVIEW IL
847-729-0818 INCOMING CL
847-729-0818 GLENVIEW IL
847-729-0818 INCOMING CL
773-429-1888 INCOMING CL
847-394-3493 ARLNGTNHT IL
847-729-0818 GLENVIEW IL
847-729-0818 GLENVIEW IL
847-729-0818 INCOMING CL

847-275-3353 NORTHBROO IL

847-744-5626 VMAIL CL

200-948-5643 INCOMING CL
800-963-1900 INCOMING CL
918-231-1044 INCOMING CL
847-744-5626 INCOMING CL

847-275-3353 NORTHBROO IL

312-322-5482 INCOMING CL
773-928-5917 INCOMING CL
708-754-2586 INCOMING CL
918-526-5201 INCOMING CL
918-526-5201 INCOMING CL
918-526-5201 INCOMING CL
847-394-3493 ARLNGTNHT IL
847-729-0818 INCOMING CL

847-275-3353 NORTHBROO IL

847-394-3493 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-486-1326 CALL WAIT
312-925-4025 CALL WAIT
847-729-0818 GLENVIEW IL
847-729-0818 GLENVIEW IL
312-925-4025 CHICAGO IL
312-925-4025 INCOMING CL
0000 OPER ASST CL

847-275-3353 NORTHBROO IL

847-394-3493 ARLNGTNHT IL

847-275-3353 NORTHBROO IL

847-275-3353 INCOMING CL
847-275-3353 INCOMING CL
847-394-3493 INCOMING CL
847-275-3353 INCOMING CL
847-275-3353 INCOMING CL
847-729-0818 INCOMING CL
847-275-3353 INCOMING CL
847-275-3353 INCOMING CL
847-275-3353 INCOMING CL
847-729-0818 INCOMING CL
847-729-0818 CALL WAIT

847-729-0818 GLENVIEW IL
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131 SUN 11/19/2006 11:52AM
132 SUN 11/19/2006 11:53AM
133 SUN 11/19/2006 11:58AM
134 SUN 11/19/2006 12:55PM
135 SUN 11/19/2006 5:06PM
136 SUN 11/19/2006 5:08PM
137 MON 11/20/2006 8:39AM
138 MON 11/20/2006 8:42AM
139 MON 11/20/2006 8:42AM
140 MON 11/20/2006 11:42AM
141 MON 11/20/2006 12:22PM
142 MON 11/20/2006 12:27PM
143 MON 11/20/2006 12:43PM
144 MON 11/20/2006 12:56PM
145 MON 11/20/2006 1:47PM
146 MON 11/20/2006 2:11PM
147 MON 11/20/2006 5:19PM
148 MON 11/20/2006 5:47PM
149 MON 11/20/2006 6:11PM
150 MON 11/20/2006 6:23PM
151 MON 11/20/2006 6:27PM
152 MON 11/20/2006 9:52PM
153 MON 11/20/2006 9:53PM
154 MON 11/20/2006 9:53PM
155 TUE 11/21/2006 8:57AM
156 TUE 11/21/2006 9:51AM
157 TUE 11/21/2006 10:03AM
158 TUE 11/21/2006 10:48AM
159 TUE 11/21/2006 12:05PM
160 TUE 11/21/2006 12:14PM
161 TUE 11/21/2006 1:08PM
162 TUE 11/21/2006 1:17PM
163 TUE 11/21/2006 3:08PM
164 TUE 11/21/2006 4:10PM
165 TUE 11/21/2006 4:29PM
166 TUE 11/21/2006 5:19PM
167 TUE 11/21/2006 5:37PM
168 TUE 11/21/2006 6:59PM
169 TUE 11/21/2006 7:00PM
170 TUE 11/21/2006 7:00PM
171 TUE 11/21/2006 7:01PM
172 TUE 11/21/2006 7:11PM
173 WED 11/22/2006 8:20AM
174 WED 11/22/2006 9:52AM
175 WED 11/22/2006 9:53AM
176 WED 11/22/2006 10:15AM
177 WED 11/22/2006 10:43AM
178 WED 11/22/2006 11:32AM
179 WED 11/22/2006 11:53AM
180 WED 11/22/2006 12:03PM
181 WED 11/22/2006 12:39PM
182 WED 11/22/2006 12:54PM
183 WED 11/22/2006 1:21PM
184 WED 11/22/2006 1:58PM
185 WED 11/22/2006 3:57PM
186 WED 11/22/2006 4:16PM
187 WED 11/22/2006 4:40PM
188 WED 11/22/2006 5:35PM
189 WED 11/22/2006 6:36PM
190 WED 11/22/2006 6:45PM
191 WED 11/22/2006 7:09PM
192 WED 11/22/2006 7:49PM
193 THU 11/23/2006 12:22PM

Exhibit A-0037

847-657-7302 CALL WAIT
847-729-0818 GLENVIEW IL
847-729-0818 INCOMING CL
847-729-0818 GLENVIEW IL
847-275-3353 INCOMING CL
847-853-8151 WILMETTE IL
847-729-0818 INCOMING CL
847-729-0818 GLENVIEW IL
847-394-3493 ARLNGTNHT IL
312-545-6567 INCOMING CL
847-729-0818 INCOMING CL
847-744-5626 VMAIL CL
716-580-6102 INCOMING CL
847-275-3353 INCOMING CL
847-275-3353 INCOMING CL
734-295-5000 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-729-0818 INCOMING CL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-744-5626 VMAIL CL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-394-3493 CALL WAIT
847-729-0818 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
301-813-3244 INCOMING CL
773-517-3096 CHICAGO IL
847-275-3353 INCOMING CL
847-275-3353 INCOMING CL
708-924-8707 INCOMING CL
847-729-0818 INCOMING CL
847-729-0818 GLENVIEW IL
847-853-8151 WILMETTE IL
312-953-8022 CHICAGO IL
312-953-8022 CHICAGO IL
847-853-8151 WILMETTE IL
847-729-0818 INCOMING CL
847-394-3493 ARLNGTNHT IL
847-729-0818 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-744-5626 VMAIL CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
816-779-6184 INCOMING CL
847-729-0818 GLENVIEW IL
847-966-8660 SKOKIE IL
847-729-0818 GLENVIEW IL
847-727-1209 LA GRANGE IL
847-486-1326 GLENVIEW IL
847-275-3353 NORTHBROO IL
630-244-8000 WHEELING IL
847-486-1326 GLENVIEW IL
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194 THU 11/23/2006 12:32PM
195 THU 11/23/2006 12:46PM
196 THU 11/23/2006 1:46PM
197 FRI 11/24/2006 9:46AM
198 FRI 11/24/2006 9:52AM
199 FRI 11/24/2006 12:59PM
200 FRI 11/24/2006 2:23PM
201 SAT 11/25/2006 8:10AM
202 SAT 11/25/2006 8:27AM
203 MON 11/27/2006 11:04AM
204 MON 11/27/2006 11:08AM
205 MON 11/27/2006 1:10PM
206 MON 11/27/2006 1:11PM
207 MON 11/27/2006 5:42PM
208 MON 11/27/2006 5:44PM
209 MON 11/27/2006 5:59PM
210 MON 11/27/2006 6:05PM
211 MON 11/27/2006 6:57PM
212 MON 11/27/2006 10:07PM
213 TUE 11/28/2006 9:21AM
214 TUE 11/28/2006 9:30AM
215 TUE 11/28/2006 9:46AM
216 TUE 11/28/2006 10:27AM
217 TUE 11/28/2006 11:38AM
218 TUE 11/28/2006 12:13PM
219 TUE 11/28/2006 12:24PM
220 TUE 11/28/2006 1:17PM
221 TUE 11/28/2006 3:52PM
222 TUE 11/28/2006 5:06PM
223 TUE 11/28/2006 5:44PM
224 TUE 11/28/2006 5:49PM
225 TUE 11/28/2006 7:12PM
226 TUE 11/28/2006 7:14PM
227 WED 11/29/2006 8:05AM
228 WED 11/29/2006 8:17AM
229 WED 11/29/2006 10:56AM
230 WED 11/29/2006 12:16PM
231 WED 11/29/2006 1:21PM
232 WED 11/29/2006 3:16PM
233 WED 11/29/2006 3:26PM
234 WED 11/29/2006 3:27PM
235 WED 11/29/2006 3:42PM
236 WED 11/29/2006 3:43PM
237 WED 11/29/2006 3:43PM
238 WED 11/29/2006 5:06PM
239 WED 11/29/2006 5:13PM
240 WED 11/29/2006 5:17PM
241 WED 11/29/2006 5:27PM
242 WED 11/29/2006 6:01PM
243 THU 11/30/2006 7:43AM
244 THU 11/30/2006 9:20AM
245 THU 11/30/2006 12:51PM
246 THU 11/30/2006 1:34PM
247 THU 11/30/2006 1:35PM
248 THU 11/30/2006 1:36PM
249 THU 11/30/2006 2:03PM
250 THU 11/30/2006 2:04PM
251 THU 11/30/2006 2:24PM
252 THU 11/30/2006 6:04PM
253 FRI 12/01/2006 10:02AM
254 FRI 12/01/2006 1:22PM
255 FRI 12/01/2006 1:29PM
256 FRI 12/01/2006 1:30PM

Exhibit A-0038

847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
815-254-4707 PLAINFIEL IL
312-545-6567 CHICAGO IL
847-275-3353 INCOMING CL
847-744-5626 VMAIL CL
847-275-3353 INCOMING CL
847-394-3493 ARLNGTNHT IL
847-729-0818 GLENVIEW IL
847-744-5626 VMAIL CL
312-223-2809 CHICAGO IL
847-744-5626 VMAIL CL
312-545-6567 CHICAGO IL
847-744-5626 VMAIL CL
816-309-1579 KANSASCIT MO
773-350-3020 CHICAGO IL
773-350-3020 INCOMING CL
847-904-7407 GLENVIEW IL
847-394-3493 ARLNGTNHT IL
847-657-7302 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-969-0115 INCOMING CL
630-889-4433 INCOMING CL
847-394-3493 INCOMING CL
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-729-0818 GLENVIEW IL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-394-3493 ARLNGTNHT IL
847-744-5626 VMAIL CL
913-219-1551 KANSASCIT KS
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
847-268-8888 CALL FRWD
312-952-5299 CHICAGO IL
312-952-5299 CALL WAIT
312-952-5299 CALL WAIT
847-729-0818 GLENVIEW IL
847-729-0818 GLENVIEW IL
847-394-3493 ARLNGTNHT IL
847-729-0818 INCOMING CL
847-729-0818 GLENVIEW IL
847-768-0000 DESPLAINE IL
847-275-3353 INCOMING CL
847-562-1951 CALL WAIT
847-744-5626 VMAIL CL
847-562-1952 NORTHBROO IL
847-562-1952 NORTHBROO IL
847-744-5626 VMAIL CL
847-744-5626 VMAIL CL
312-545-6567 CHICAGO IL
847-275-3353 NORTHBROO IL
847-486-1326 CALL WAIT
847-657-7302 INCOMING CL
847-657-7302 GLENVIEW IL
847-394-3493 ARLNGTNHT IL
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0.00
0.00
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257 SAT 12/02/2006 12:13PM 847-832-6500 GLENVIEW IL 9 UNW9 NW 0.00 0.00 0.00
258 SAT 12/02/2006 3:19PM 847-768-0000 DESPLAINE IL 2 UNW9 NW 0.00 0.00 0.00
259 SAT 12/02/2006 5:10PM 847-275-3353 NORTHBROO IL 1 UNW9 NW 0.00 0.00 0.00
260 SAT 12/02/2006 7:00PM 815-254-4707 PLAINFIEL IL 2 UNW9 NW 0.00 0.00 0.00
261 SUN 12/03/2006 3:03PM 847-853-8151 WILMETTE IL 1 UNW9 NW 0.00 0.00 0.00
262 SUN 12/03/2006 3:21PM 847-729-0818 INCOMING CL 1 UNW9 NW 0.00 0.00 0.00
263 MON 12/04/2006 12:38PM 847-275-3353 NORTHBROO IL 3 ESM1 DT M2MC  0.00 0.00 0.00
264 MON 12/04/2006 2:20PM 918-526-5249 CALL WAIT 8 RM11 DT CW 0.00 0.00 0.00
265 TUE 12/05/2006 10:14AM 847-744-5626 VMAIL CL 1 RM11 DT VM 0.00 0.00 0.00
266 TUE 12/05/2006 11:56AM 773-550-1057 INCOMING CL 3 RM11 DT 0.00 0.00 0.00
267 TUE 12/05/2006 12:01PM 773-737-6939 INCOMING CL 1 RM11 DT 0.00 0.00 0.00
268 TUE 12/05/2006 1:48PM 847-744-5626 VMAIL CL 1 RM11 DT VM 0.00 0.00 0.00
269 TUE 12/05/2006 2:30PM 847-486-1326 INCOMING CL 2 RM11 DT 0.00 0.00 0.00
Totals 1074 0.00 0.00 0.00
Data Detail 847-744-5626
User Name : JIM CHELMOWSKI
Rate Code: TMA4=Text Messaging 1000, WXP1=Internet Pay Per Use
Rate Period (PD): AT=Anytime
Feature: SMH=SMS $0.1 MO/MT, GPRR=GPRS not roaming 0.01 rate for APNO02 - PPU
Rate Rate In/  Total
Item Day Date Time To/From Type Msg/KB/Min Code Pd Feature Out Charge
1 WED 10/04/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
2 THU 10/05/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
3 THU 10/05/2006 12:01PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
4 THU 10/05/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
5 THU 10/12/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
6 THU 10/12/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
7 THU 10/12/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
8 FRI 10/13/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
9 FRI 10/13/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
10 MON 10/23/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
11 MON 10/23/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
12 THU 10/26/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
13 FRI 10/27/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
14 FRI 10/27/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
15 MON 11/06/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
16 MON 11/06/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
17 MON 11/06/2006 10:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
18 MON 11/06/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
19 MON 11/06/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
20 MON 11/06/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
21 MON 11/06/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
22 MON 11/06/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
23 TUE 11/07/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
24 TUE 11/07/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
25 TUE 11/07/2006 10:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
26 TUE 11/07/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
27 TUE 11/07/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
28 TUE 11/07/2006 1:.00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
29 TUE 11/07/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
30 TUE 11/07/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
31 WED 11/08/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
32 WED 11/08/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
33 WED 11/08/2006 10:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
34 WED 11/08/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
35 WED 11/08/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
36 WED 11/08/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
37 WED 11/08/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
38 WED 11/08/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
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39 THU 11/09/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
40 THU 11/09/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
41 THU 11/09/2006 10:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
42 THU 11/09/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
43 THU 11/09/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
44 THU 11/09/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
45 THU 11/09/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
46 THU 11/09/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
47 FRI 11/10/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
48 FRI 11/10/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
49 FRI 11/10/2006 10:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
50 FRI 11/10/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
51 FRI 11/10/2006 12:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
52 FRI 11/10/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
53 FRI 11/10/2006 2:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
54 FRI 11/10/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
55 MON 11/13/2006 8:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
56 MON 11/13/2006 9:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
57 MON 11/13/2006 10:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
58 MON 11/13/2006 11:00AM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
59 MON 11/13/2006 12:01PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
60 MON 11/13/2006 1:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
61 MON 11/13/2006 3:00PM 847-744-5626 EMAIL 1Msg TMA4 AT SMH In 0.00
62 TUE 11/14/2006 4:58PM 847-744-5626 TEXT 1Msg TMA4 AT SMH In 0.00
63 TUE 11/14/2006 5:04PM 847-744-5626 TEXT 1Msg TMA4 AT SMH In 0.00
64 TUE 11/21/2006 5:15PM 847-744-5626 TEXT 1Msg TMA4 AT SMH In 0.00
Subtotal of Msg's 64 Msg 0.00

65 SUN 12/03/2006 12:40PM Data Transfer Data 11 KB WXP1 AT GPRR Out 0.11]
Subtotal of KB's 11 KB 0.11

Totals 0.11

DirectBill Download Detail
User Name : JIM CHELMOWSKI

847-744-5626

Details can be viewed from your handset or at www.cingular.com/db

Communications Download Detail

Merchant Merchant Total
Item Date Description Type Name Contact Charge Tax Charge
111/21 Mblox $9.99 item Mblox 1-866-CINGULAR 9.99 0.00 9.99

Totals

9.99 0.00 9.99

Wireless Line Summary For:
User Name : JIM CHELMOWSKI

847-768-0000

Prorated Monthly

Monthly Service Charges Period Charge Charge Total Charge
Rate Plan
FTONATP1100RUMMUNW 12/06-01/05 9.99 9.99
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Includes:

1100 ANYTIME MINUTES
ANYTIME ROLLOVER MINS
Basic Voice Malil

Call Hold

Call Waiting

Caller ID

Detailed Billing

Direct Bill Detail

FAMILY TALK ADDTL
MESSAGE NOTIFICATION
NATION GAIT/GSM

NO ANSWER CALL FORWARD
THREE-WAY CALLING

UNL Nght & Wknd Min
UNLTD EXP M2M MINS

https://www.cingular.com/view/printer_friendly.action

Other Services

12/06-01/05
12/06-01/05
12/06-01/05
12/06-01/05
12/06-01/05
12/06-01/05

Cingular Direct Bill
Fast Forward 2.99
GSM Coverage Area
Off-Network Roam
Unlimited Expd M2M
Unlimited N&W

0.00
2.99
0.00
0.00
0.00
0.00

0.00
2.99
0.00
0.00
0.00
0.00

Wireless Data

Internet Pay Per Use 12/06-01/05

Includes:

INTERNET XPRESS
Multimedia PayPerMsg
Text Msg Pay Per Use

Includes:

Int'l Text Messaging

Text/Instant Msgs

12/06-01/05
12/06-01/05

0.00

0.00
0.00

0.00

0.00
0.00

TOTAL MONTHLY SERVICE CHARGES

$12.98

Usage Charges
(See Usage Charges Details)

TOTAL USAGE CHARGES

$0.00

Credits, Adjustments & Other Charges
Regulatory Cost Recovery Charge
Federal Universal Service Charge

1.25
0.38

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES

$1.63

Government Fees & Taxes
911 Service Fee
State/Municipal Telecommunications Tax

0.75
1.90

TOTAL GOVERNMENT FEES & TAXES

$2.65

TOTAL CHARGES FOR: 847-768-0000

$17.26

Usage Charge Details
User Name : JIM CHELMOWSKI|

847-768-0000

Minutes
Summary of Included In  Minutes Billed Total
Usage Charges Plan Used Minutes Charge
FTONATP1100RUMMUNW
Unlimited Expd M2M 17 0.00
1100 Rollover Mins 133 0.00
Unlimited N&W 49 0.00
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Fast Forward 2.99
Fast Forward 136 136 0.00 0.00
TOTAL USAGE CHARGES $0.00

13 of 22

Call Detalil 847-768-0000

User Name : JIM CHELMOWSKI

Rate Code: FFCF=Fast Forward 2.99, UNW9=Unlimited N&W, RM11=1100

Rollover Mins, ESM1=Unlimited Expd M2M

Rate Period (PD): DT=Daytime, NW=Nwknd

Feature: FFWD=Fast Forward, VM=Voice Mail, CW=Call Waiting,

M2MC=EXPANDED M2M

Number Rate Rate Fea- AirtimeLD/Add'l Total

Item Day Date Time Called Call To Min Code Pd ture Charge Charge Charge
1 TUE 11/07/2006 3:19PM 847-768-0000 VMAIL CL 2 RM11 DT VM 0.00 0.00 0.00
2 TUE 11/07/2006 4:07PM 317-910-0965 INDIANAPL IN 1 RM11 DT 0.00 0.00 0.00
3 TUE 11/07/2006 4:11PM 256-987-1529 INCOMING CL 1 RM11 DT 0.00 0.00 0.00
4 TUE 11/07/2006 8:53PM 866-849-3243 INCOMING CL 1 RM11 DT 0.00 0.00 0.00
5 WED 11/08/2006 10:13AM 847-768-0000 INCOMING CL 1 RM11 DT 0.00 0.00 0.00
6 WED 11/08/2006 10:23AM 847-768-0000 VMAIL CL 3 RM11 DT VM 0.00 0.00 0.00
7 WED 11/08/2006 12:33PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
8 WED 11/08/2006 2:25PM 847-768-0000 INCOMING CL 1 RM11 DT 0.00 0.00 0.00
9 WED 11/08/2006 5:09PM 847-744-5626 CALL FRWD 2 FFCF DT FFwWD 0.00 0.00 0.00
10 THU 11/09/2006 9:08AM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
11 THU 11/09/2006 9:59AM 847-744-5626 CALL FRWD 3 FFCF DT FFWD 0.00 0.00 0.00
12 THU 11/09/2006 10:21AM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
13 THU 11/09/2006 10:35AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
14 THU 11/09/2006 11:23AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
15 THU 11/09/2006 11:24AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
16 THU 11/09/2006 3:14PM 847-744-5626 CALL FRWD 17 FFCF DT FFWD 0.00 0.00 0.00
17 FRI 11/10/2006 12:44PM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
18 FRI 11/10/2006 5:25PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
19 SAT 11/11/2006 9:37AM 847-744-5626 CALL FRWD 1 FFCF NW FFWD  0.00 0.00 0.00
20 SAT 11/11/2006 11:44AM 847-768-0000 VMAIL CL 2 UNW9 NW VM 0.00 0.00 0.00
21 MON 11/13/2006 9:26AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
22 MON 11/13/2006 10:44AM 847-744-5626 CALL FRWD 5 FFCF DT FFwWD 0.00 0.00 0.00
23 MON 11/13/2006 2:35PM 847-744-5626 CALL FRWD 3 FFCF DT FFWD 0.00 0.00 0.00
24 TUE 11/14/2006 4:33PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
25 WED 11/15/2006 12:21PM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
26 WED 11/15/2006 2:14PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
27 WED 11/15/2006 2:48PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
28 WED 11/15/2006 5:35PM 847-581-1461 SKOKIE IL 2 RM11 DT 0.00 0.00 0.00
29 WED 11/15/2006 5:37PM 847-998-6151 GLENVIEW IL 1 RM11 DT 0.00 0.00 0.00
30 WED 11/15/2006 6:42PM 847-744-5626 CALL FRWD 2 FFCF DT FFwWD 0.00 0.00 0.00
31 THU 11/16/2006 8:55AM 847-744-5626 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
32 THU 11/16/2006 10:01AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
33 THU 11/16/2006 10:13AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
34 THU 11/16/2006 10:29AM 847-744-5626 CALL FRWD 2 FFCF DT FFwWD 0.00 0.00 0.00
35 THU 11/16/2006 10:43AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
36 THU 11/16/2006 10:56AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
37 THU 11/16/2006 11:44AM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
38 THU 11/16/2006 1:18PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
39 THU 11/16/2006 1:31PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
40 THU 11/16/2006 3:33PM 847-744-5626 CALL FRWD 2 FFCF DT FFwWD 0.00 0.00 0.00
41 THU 11/16/2006 5:26PM 847-744-5626 CALL FRWD 5 FFCF DT FFWD 0.00 0.00 0.00
42 THU 11/16/2006 5:44PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
43 THU 11/16/2006 5:45PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
44 THU 11/16/2006 6:08PM 847-744-5626 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
45 FRI 11/17/2006 10:11AM 847-744-5626 CALL FRWD 3 FFCF DT FFWD 0.00 0.00 0.00
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46 FRI 11/17/2006 2:38PM
47 FRI 11/17/2006 4:01PM
48 SAT 11/18/2006 8:14PM
49 SAT 11/18/2006 8:39PM
50 SAT 11/18/2006 8:39PM
51 SAT 11/18/2006 8:46PM
52 SAT 11/18/2006 9:56PM
53 SUN 11/19/2006 11:45AM
54 MON 11/20/2006 8:39AM
55 MON 11/20/2006 11:58AM
56 MON 11/20/2006 12:43PM
57 MON 11/20/2006 2:11PM
58 MON 11/20/2006 7:03PM
59 TUE 11/21/2006 9:17AM
60 TUE 11/21/2006 10:03AM
61 TUE 11/21/2006 1:09PM
62 TUE 11/21/2006 1:15PM
63 WED 11/22/2006 9:03AM
64 WED 11/22/2006 10:43AM
65 WED 11/22/2006 12:03PM
66 WED 11/22/2006 12:32PM
67 WED 11/22/2006 12:39PM
68 WED 11/22/2006 12:54PM
69 WED 11/22/2006 1:21PM
70 WED 11/22/2006 3:57PM
71 THU 11/23/2006 8:28AM
72 THU 11/23/2006 9:03AM
73 THU 11/23/2006 9:05AM
74 THU 11/23/2006 9:08AM
75 FRI 11/24/2006 8:31AM
76 FRI 11/24/2006 1:56PM
77 FRI 11/24/2006 2:29PM
78 FRI 11/24/2006 3:29PM
79 FRI 11/24/2006 3:41PM
80 FRI 11/24/2006 6:59PM
81 FRI 11/24/2006 7:02PM
82 FRI 11/24/2006 7:07PM
83 MON 11/27/2006 9:04AM
84 MON 11/27/2006 11:03AM
85 MON 11/27/2006 12:12PM
86 MON 11/27/2006 3:10PM
87 TUE 11/28/2006 11:38AM
88 TUE 11/28/2006 12:25PM
89 TUE 11/28/2006 5:05PM
90 WED 11/29/2006 9:04AM
91 WED 11/29/2006 11:11AM
92 WED 11/29/2006 11:38AM
93 WED 11/29/2006 12:16PM
94 WED 11/29/2006 1:15PM
95 WED 11/29/2006 1:17PM
96 WED 11/29/2006 3:55PM
97 WED 11/29/2006 3:55PM
98 WED 11/29/2006 3:57PM
99 WED 11/29/2006 4:00PM
100 WED 11/29/2006 5:37PM
101 WED 11/29/2006 5:57PM
102 THU 11/30/2006 10:13AM
103 THU 11/30/2006 1:02PM
104 THU 11/30/2006 2:23PM
105 THU 11/30/2006 2:29PM
106 THU 11/30/2006 2:46PM
107 THU 11/30/2006 2:47PM
108 THU 11/30/2006 2:48PM

Exhibit A-0043

847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-729-0818 GLENVIEW IL
847-275-3353 NORTHBROO IL
847-744-5626 CALL FRWD
847-729-0818 GLENVIEW IL
847-729-0818 GLENVIEW IL
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
770-596-5051 ATLANTA N GA
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-729-0818 GLENVIEW IL
847-729-0818 GLENVIEW IL
847-729-0818 INCOMING CL
847-275-3353 NORTHBROO IL
770-596-5051 INCOMING CL
770-596-5051 INCOMING CL
770-596-5051 INCOMING CL
770-596-5051 ATLANTA N GA
847-998-1399 GLENVIEW IL
847-724-6005 GLENVIEW IL
847-920-1534 WILMETTE IL
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-744-5626 CALL FRWD
847-768-0000 VMAIL CL
773-580-0849 INCOMING CL
847-966-8663 INCOMING CL
847-768-0000 VMAIL CL
847-562-1951 INCOMING CL
847-768-0000 INCOMING CL
913-219-1551 KANSASCIT KS
312-952-5299 CHICAGO IL
312-952-5299 CHICAGO IL
312-952-5299 INCOMING CL
773-493-8700 CHICAGO IL
773-736-6883 CHICAGO IL
847-729-0818 GLENVIEW IL
847-398-7222 INCOMING CL 29
847-768-0000 VMAIL CL
847-768-0000 VMAIL CL
312-545-6567 CALL WAIT
847-768-0000 VMAIL CL
616-855-4360 GRAND RPD Ml
773-593-0918 CHICAGO IL
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109 FRI 12/01/2006 10:05AM 847-275-3353 NORTHBROO IL 3 ESM1 DT M2MC  0.00 0.00 0.00
110 FRI 12/01/2006 10:09AM 847-486-1326 GLENVIEW IL 9 RM11 DT 0.00 0.00 0.00
111 FRI 12/01/2006 10:18AM 847-394-3493 ARLNGTNHT IL 1 RM11 DT 0.00 0.00 0.00
112 FRI 12/01/2006 2:20PM 716-688-6230 INCOMING CL 3 RM11 DT 0.00 0.00 0.00
113 FRI 12/01/2006 4:25PM 847-394-3493 ARLNGTNHT IL 22 RM11 DT 0.00 0.00 0.00
114 SAT 12/02/2006 9:50AM 847-419-9247 WHEELING IL 1 UNW9 NW 0.00 0.00 0.00
115 SAT 12/02/2006 9:51AM 847-542-9981 ROSELLE IL 2 UNW9 NW 0.00 0.00 0.00
116 SAT 12/02/2006 9:53AM 414-228-1345 MILWAUKEE WI 2 UNW9 NW 0.00 0.00 0.00
117 SAT 12/02/2006 10:53AM 847-542-9981 ROSELLE IL 1 UNW9 NW 0.00 0.00 0.00
118 SAT 12/02/2006 2:28PM 847-853-8151 INCOMING CL 2 UNW9 NW 0.00 0.00 0.00
119 SAT 12/02/2006 3:19PM 847-744-5626 INCOMING CL 1 UNW9 NW 0.00 0.00 0.00
120 SAT 12/02/2006 4:08PM 312-953-8022 CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
121 SAT 12/02/2006 4:50PM 312-953-8022 CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
122 SAT 12/02/2006 4:52PM 847-729-0818 GLENVIEW IL 2 UNW9 NW 0.00 0.00 0.00
123 SAT 12/02/2006 4:53PM 312-953-8022 CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
124 SAT 12/02/2006 5:05PM 312-953-8022 CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
125 SAT 12/02/2006 5:09PM 847-729-0818 CALL WAIT 1 UNW9 NW CW 0.00 0.00 0.00
126 SAT 12/02/2006 5:09PM 847-729-0818 CALL WAIT 1 UNW9 NW CW 0.00 0.00 0.00
127 SAT 12/02/2006 5:10PM 847-729-0818 CALL WAIT 2 UNW9 NW CWwW 0.00 0.00 0.00
128 SAT 12/02/2006 5:12PM 312-953-8022 CALL WAIT 1 UNW9 NW CW 0.00 0.00 0.00
129 SAT 12/02/2006 5:12PM 312-953-8022 CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
130 SAT 12/02/2006 5:13PM 312-953-8022 INCOMING CL 3 UNW9 NW 0.00 0.00 0.00
131 SAT 12/02/2006 5:34PM 312-953-8022 INCOMING CL 2 UNW9 NW 0.00 0.00 0.00
132 SAT 12/02/2006 5:47PM 312-953-8022 INCOMING CL 1 UNW9 NwW 0.00 0.00 0.00
133 SAT 12/02/2006 5:48PM 312-953-8022 CHICAGO IL 1 UNW9 NW 0.00 0.00 0.00
134 SAT 12/02/2006 5:49PM 312-953-8022 CHICAGO IL 1 UNW9 NwW 0.00 0.00 0.00
135 SAT 12/02/2006 5:58PM 847-744-5626 ROSELLE IL 1 UNW9 NW 0.00 0.00 0.00
136 SAT 12/02/2006 5:58PM 847-275-3353 NORTHBROO IL 1 UNW9 NW 0.00 0.00 0.00
137 SAT 12/02/2006 5:59PM 847-729-0818 GLENVIEW IL 1 UNW9 NW 0.00 0.00 0.00
138 MON 12/04/2006 10:42AM 480-837-1311 INCOMING CL 1 RM11 DT 0.00 0.00 0.00
139 MON 12/04/2006 4:40PM 312-629-8401 CHICAGO IL 1 RM11 DT 0.00 0.00 0.00
140 MON 12/04/2006 4:56PM 847-394-3493 ARLNGTNHT IL 3 RM11 DT 0.00 0.00 0.00
141 MON 12/04/2006 5:39PM 847-372-9688 NORTHBROO IL 2 ESM1 DT M2MC  0.00 0.00 0.00
142 MON 12/04/2006 6:31PM 847-998-1308 GLENVIEW IL 2 RM11 DT 0.00 0.00 0.00
143 MON 12/04/2006 6:43PM 847-392-0550 ARLNGTNHT IL 1 RM11 DT 0.00 0.00 0.00
144 MON 12/04/2006 6:44PM 847-392-0550 ARLNGTNHT IL 4 RM11 DT 0.00 0.00 0.00
145 MON 12/04/2006 8:05PM 847-275-3353 NORTHBROO IL 1 ESM1 DT M2MC  0.00 0.00 0.00
146 TUE 12/05/2006 10:07AM 847-768-0000 VMAIL CL 2 RM11 DT VM 0.00 0.00 0.00
Totals 335 0.00 0.00 0.00
Wireless Line Summary For: 847-768-0400

User Name : JIM CHELMOWSKI

Prorated Monthly

Monthly Service Charges Period Charge Charge Total Charge
Rate Plan

FTONATP1100RUMMUNW 12/06-01/05 9.99 9.99
Includes:

1100 ANYTIME MINUTES
ANYTIME ROLLOVER MINS
Basic Voice Malil

Call Hold

Call Waiting

Caller ID

Detailed Billing

Direct Bill Detail

FAMILY TALK ADDTL

Exhibit A-0044
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MESSAGE NOTIFICATION
NATION GAIT/GSM

NO ANSWER CALL FORWARD
THREE-WAY CALLING

UNL Nght & Wknd Min

UNLTD EXP M2M MINS

https://www.cingular.com/view/printer_friendly.action

Other Services

Cingular Direct Bill 12/06-01/05 0.00 0.00
Fast FWD Call FWD 12/06-01/05 0.00 0.00
Fast Forward 2.99 12/06-01/05 2.99 2.99
GSM Coverage Area 12/06-01/05 0.00 0.00
Off-Network Roam 12/06-01/05 0.00 0.00
Unlimited Expd M2M 12/06-01/05 0.00 0.00
Unlimited N&W 12/06-01/05 0.00 0.00
Wireless Data
Internet Pay Per Use 12/06-01/05 0.00 0.00
Includes:
INTERNET XPRESS
Multimedia PayPerMsg 12/06-01/05 0.00 0.00
Text Msg Pay Per Use 12/06-01/05 0.00 0.00
Includes:
Int'l Text Messaging
Text/Instant Msgs
TOTAL MONTHLY SERVICE CHARGES $12.98
Usage Charges
(See Usage Charges Details)
TOTAL USAGE CHARGES $0.00
Credits, Adjustments & Other Charges
Regulatory Cost Recovery Charge 1.25
Federal Universal Service Charge 0.38
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $1.63
Government Fees & Taxes
911 Service Fee 0.75
State/Municipal Telecommunications Tax 1.90
TOTAL GOVERNMENT FEES & TAXES $2.65
TOTAL CHARGES FOR: 847-768-0400 $17.26

Usage Charge Details
User Name : JIM CHELMOWSKI

847-768-0400

Minutes
Summary of Included In  Minutes Billed Billed Total
Usage Charges Plan Used Minutes Rate Charge
Fast Forward 2.99
Fast Forward 584 584 0.00 0.00
TOTAL USAGE CHARGES $0.00

Call Detail
User Name : JIM CHELMOWSKI

847-768-0400

Rate Code: FFCF=Fast Forward 2.99
Rate Period (PD): NW=Nwknd, DT=Daytime
Feature: FFWD=Fast Forward
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Number Rate Rate Fea- AirtimelLD/Add'l Total

Item Day Date Time Called Call To Min Code Pd ture Charge Charge Charge
1 MON 11/06/2006 1:04AM 847-268-8032 CALL FRWD 3 FFCF NW FFWD  0.00 0.00 0.00
2 MON 11/06/2006 8:17AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
3 MON 11/06/2006 8:30AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
4 MON 11/06/2006 9:17AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
5 MON 11/06/2006 9:50AM 847-268-8032 CALL FRWD 8 FFCF DT FFWD  0.00 0.00 0.00
6 MON 11/06/2006 10:07AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
7 MON 11/06/2006 10:35AM 847-268-8032 CALL FRWD 3 FFCF DT FFWD  0.00 0.00 0.00
8 MON 11/06/2006 11:10AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
9 MON 11/06/2006 12:25PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
10 MON 11/06/2006 12:38PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
11 MON 11/06/2006 2:10PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
12 MON 11/06/2006 3:44PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
13 MON 11/06/2006 4:05PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
14 TUE 11/07/2006 9:09AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
15 TUE 11/07/2006 9:12AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
16 TUE 11/07/2006 9:58AM 847-268-8032 CALL FRWD 3 FFCF DT FFWD 0.00 0.00 0.00
17 TUE 11/07/2006 10:15AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
18 TUE 11/07/2006 10:19AM 847-268-8032 CALL FRWD 4 FFCF DT FFWD 0.00 0.00 0.00
19 TUE 11/07/2006 10:31AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
20 TUE 11/07/2006 10:38AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
21 TUE 11/07/2006 10:41AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
22 TUE 11/07/2006 10:46AM 847-268-8032 CALL FRWD 7 FFCF DT FFWD 0.00 0.00 0.00
23 TUE 11/07/2006 11:03AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
24 TUE 11/07/2006 11:22AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
25 TUE 11/07/2006 12:07PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
26 TUE 11/07/2006 12:51PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
27 TUE 11/07/2006 1:26PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
28 TUE 11/07/2006 1:40PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
29 TUE 11/07/2006 2:51PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD 0.00 0.00 0.00
30 TUE 11/07/2006 5:24PM 847-268-8032 CALL FRWD 2 FFCF DT FFWD 0.00 0.00 0.00
31 TUE 11/07/2006 11:50PM 847-268-8032 CALL FRWD 2 FFCF NW FFWD 0.00 0.00 0.00

32 WED 11/08/2006 9:44AM 847-268-8032 CALL FRWD
33 WED 11/08/2006 10:04AM 847-268-8032 CALL FRWD
34 WED 11/08/2006 10:06AM 847-268-8032 CALL FRWD
35 WED 11/08/2006 10:08AM 847-268-8032 CALL FRWD
36 WED 11/08/2006 10:12AM 847-268-8032 CALL FRWD
37 WED 11/08/2006 10:18AM 847-268-8032 CALL FRWD
38 WED 11/08/2006 11:36AM 847-268-8032 CALL FRWD
39 WED 11/08/2006 11:44AM 847-268-8032 CALL FRWD
40 WED 11/08/2006 12:08PM 847-268-8032 CALL FRWD
41 WED 11/08/2006 12:10PM 847-268-8032 CALL FRWD
42 WED 11/08/2006 12:15PM 847-268-8032 CALL FRWD
43 WED 11/08/2006 12:19PM 847-268-8032 CALL FRWD
44 WED 11/08/2006 1:10PM 847-268-8032 CALL FRWD
45 WED 11/08/2006 1:16PM 847-268-8032 CALL FRWD
46 THU 11/09/2006 8:51AM 847-268-8032 CALL FRWD
47 THU 11/09/2006 8:56AM 847-268-8032 CALL FRWD
48 THU 11/09/2006 9:07AM 847-268-8032 CALL FRWD
49 THU 11/09/2006 9:47AM 847-268-8032 CALL FRWD

7 FFCF DT FFWD  0.00 0.00 0.00
1FFCF DT FFWD  0.00 0.00 0.00
2 FFCF DT FFWD  0.00 0.00 0.00
2FFCF DT FFWD  0.00 0.00 0.00
3 FFCF DT FFWD  0.00 0.00 0.00
2 FFCF DT FFWD  0.00 0.00 0.00
2 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
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50 THU 11/09/2006 10:09AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
51 THU 11/09/2006 10:11AM 847-268-8032 CALL FRWD 7 FFCF DT FFWD  0.00 0.00 0.00
52 THU 11/09/2006 10:32AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
53 THU 11/09/2006 11:01AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
54 THU 11/09/2006 11:27AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
55 THU 11/09/2006 11:29AM 847-268-8032 CALL FRWD 4 FFCF DT FFWD  0.00 0.00 0.00
56 THU 11/09/2006 12:02PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
57 FRI 11/10/2006 6:52AM 847-268-8032 CALL FRWD 2 FFCF NW FFWD  0.00 0.00 0.00
58 FRI 11/10/2006 9:55AM 847-268-8032 CALL FRWD 5FFCF DT FFWD  0.00 0.00 0.00
59 FRI 11/10/2006 10:01AM 847-268-8032 CALL FRWD 8 FFCF DT FFWD  0.00 0.00 0.00
60 FRI 11/10/2006 10:11AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
61 FRI 11/10/2006 10:53AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
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62
63

FRI
FRI

11/10/2006 12:01PM
11/10/2006 12:56PM

847-268-8032 CALL FRWD
847-268-8032 CALL FRWD

1 FFCF
1 FFCF

DT
DT

FFWD
FFWD

0.00
0.00
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0.00
0.00

0.00
0.00

64 FRI 11/10/2006 1:02PM 847-268-8032 CALL FRWD
65 FRI 11/10/2006 1:10PM 847-268-8032 CALL FRWD
66 FRI 11/10/2006 4:00PM 847-268-8032 CALL FRWD
67 SAT 11/11/2006 1:14AM 847-268-8032 CALL FRWD
68 SAT 11/11/2006 9:03AM 847-268-8032 CALL FRWD
69 SAT 11/11/2006 12:31PM 847-268-8032 CALL FRWD
70 SUN 11/12/2006 4:49PM 847-268-8032 CALL FRWD
71 MON 11/13/2006 1:26AM 847-268-8032 CALL FRWD
72 MON 11/13/2006 8:09AM 847-268-8032 CALL FRWD
73 MON 11/13/2006 9:07AM 847-268-8032 CALL FRWD
74 MON 11/13/2006 9:57AM 847-268-8032 CALL FRWD
75 MON 11/13/2006 10:04AM 847-268-8032 CALL FRWD
76 MON 11/13/2006 10:46AM 847-268-8032 CALL FRWD
77 MON 11/13/2006 11:44AM 847-268-8032 CALL FRWD
78 MON 11/13/2006 12:08PM 847-268-8032 CALL FRWD
79 MON 11/13/2006 3:10PM 847-268-8032 CALL FRWD
80 MON 11/13/2006 3:29PM 847-268-8032 CALL FRWD
81 MON 11/13/2006 4:04PM 847-268-8032 CALL FRWD
82 MON 11/13/2006 4:30PM 847-268-8032 CALL FRWD
83 MON 11/13/2006 4:36PM 847-268-8032 CALL FRWD
84 MON 11/13/2006 4:40PM 847-268-8032 CALL FRWD
85 TUE 11/14/2006 9:48AM 847-268-8032 CALL FRWD

1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
2 FFCF NW FFWD  0.00 0.00 0.00
2 FFCF NW FFWD  0.00 0.00 0.00
1 FFCF NW FFWD  0.00 0.00 0.00
1 FFCF NW FFWD  0.00 0.00 0.00
3 FFCF NW FFWD  0.00 0.00 0.00
2 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
3 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
9 FFCF DT FFWD  0.00 0.00 0.00
2 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
2 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1FFCF DT FFWD  0.00 0.00 0.00

86 TUE 11/14/2006 10:12AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
87 TUE 11/14/2006 10:18AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
88 TUE 11/14/2006 10:24AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
89 TUE 11/14/2006 10:47AM 847-268-8032 CALL FRWD 3 FFCF DT FFWD  0.00 0.00 0.00
90 TUE 11/14/2006 10:52AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
91 TUE 11/14/2006 10:55AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
92 TUE 11/14/2006 11:00AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
93 TUE 11/14/2006 11:14AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
94 TUE 11/14/2006 11:20AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
95 TUE 11/14/2006 11:24AM 847-268-8032 CALL FRWD 11 FFCF DT FFWD  0.00 0.00 0.00
96 TUE 11/14/2006 11:37AM 847-268-8032 CALL FRWD 9 FFCF DT FFWD  0.00 0.00 0.00
97 TUE 11/14/2006 12:12PM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
98 TUE 11/14/2006 1:31PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
99 TUE 11/14/2006 1:42PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00

100 TUE 11/14/2006 2:27PM 847-268-8032 CALL FRWD
101 TUE 11/14/2006 5:18PM 847-268-8032 CALL FRWD
102 WED 11/15/2006 8:48AM 847-268-8032 CALL FRWD
103 WED 11/15/2006 8:56AM 847-268-8032 CALL FRWD
104 WED 11/15/2006 9:13AM 847-268-8032 CALL FRWD
105 WED 11/15/2006 9:56AM 847-268-8032 CALL FRWD

2 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
1 FFCF DT FFWD  0.00 0.00 0.00
10 FFCF DT FFWD  0.00 0.00 0.00
4 FFCF DT FFWD  0.00 0.00 0.00
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106 WED 11/15/2006 10:04AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
107 WED 11/15/2006 10:21AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
108 WED 11/15/2006 10:26AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
109 WED 11/15/2006 11:58AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
110 WED 11/15/2006 12:13PM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
111 WED 11/15/2006 5:47PM 847-268-8032 CALL FRWD 6 FFCF DT FFWD  0.00 0.00 0.00
112 THU 11/16/2006 8:33AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
113 THU 11/16/2006 10:14AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
114 THU 11/16/2006 10:15AM 847-268-8032 CALL FRWD 3 FFCF DT FFWD  0.00 0.00 0.00
115 THU 11/16/2006 10:57AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
116 THU 11/16/2006 11:02AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
117 THU 11/16/2006 11:04AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
118 THU 11/16/2006 11:06AM 847-268-8032 CALL FRWD 3 FFCF DT FFWD  0.00 0.00 0.00
119 THU 11/16/2006 12:06PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
120 THU 11/16/2006 12:08PM 847-268-8032 CALL FRWD 8 FFCF DT FFWD  0.00 0.00 0.00
121 THU 11/16/2006 12:41PM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
122 THU 11/16/2006 12:56PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
123 THU 11/16/2006 1:18PM 847-268-8032 CALL FRWD 3 FFCF DT FFWD  0.00 0.00 0.00
124 THU 11/16/2006 1:31PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
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125 THU 11/16/2006 1:35PM
126 THU 11/16/2006 1:39PM
127 THU 11/16/2006 3:21PM
128 FRI 11/17/2006 10:05AM
129 FRI 11/17/2006 10:17AM
130 FRI 11/17/2006 10:39AM
131 FRI 11/17/2006 10:52AM
132 FRI 11/17/2006 10:56AM
133 FRI 11/17/2006 12:05PM
134 FRI 11/17/2006 12:35PM
135 FRI 11/17/2006 2:03PM
136 FRI 11/17/2006 3:17PM
137 FRI 11/17/2006 4:18PM
138 SAT 11/18/2006 1:17PM
139 SUN 11/19/2006 5:05AM
140 SUN 11/19/2006 10:23PM
141 MON 11/20/2006 9:18AM
142 MON 11/20/2006 9:20AM
143 MON 11/20/2006 9:27AM
144 MON 11/20/2006 10:06AM
145 MON 11/20/2006 10:20AM
146 MON 11/20/2006 10:34AM
147 MON 11/20/2006 11:01AM
148 MON 11/20/2006 11:18AM
149 MON 11/20/2006 12:21PM
150 MON 11/20/2006 12:55PM
151 MON 11/20/2006 3:09PM
152 MON 11/20/2006 3:41PM
153 MON 11/20/2006 3:44PM
154 MON 11/20/2006 3:50PM
155 MON 11/20/2006 4:13PM
156 MON 11/20/2006 4:28PM
157 TUE 11/21/2006 8:11AM
158 TUE 11/21/2006 8:43AM
159 TUE 11/21/2006 8:51AM
160 TUE 11/21/2006 9:17AM
161 TUE 11/21/2006 9:29AM
162 TUE 11/21/2006 9:52AM
163 TUE 11/21/2006 10:11AM
164 TUE 11/21/2006 10:13AM
165 TUE 11/21/2006 10:17AM
166 TUE 11/21/2006 10:42AM
167 TUE 11/21/2006 10:53AM
168 TUE 11/21/2006 11:04AM
169 TUE 11/21/2006 11:10AM
170 TUE 11/21/2006 11:36AM
171 TUE 11/21/2006 11:45AM
172 TUE 11/21/2006 11:52AM
173 TUE 11/21/2006 12:27PM
174 TUE 11/21/2006 2:12PM
175 TUE 11/21/2006 2:14PM
176 TUE 11/21/2006 2:31PM
177 TUE 11/21/2006 3:38PM
178 TUE 11/21/2006 7:01PM
179 WED 11/22/2006 9:11AM
180 WED 11/22/2006 9:27AM
181 WED 11/22/2006 9:51AM
182 WED 11/22/2006 9:56AM
183 WED 11/22/2006 10:08AM
184 WED 11/22/2006 11:22AM
185 WED 11/22/2006 11:37AM
186 WED 11/22/2006 12:18PM
187 WED 11/22/2006 3:46PM
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847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD

1 FFCF
4 FFCF
1 FFCF
6 FFCF
1 FFCF
2 FFCF
1 FFCF
8 FFCF
2 FFCF
2 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
8 FFCF
3 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
3 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
3 FFCF
8 FFCF
1 FFCF
1 FFCF
2 FFCF
1 FFCF
1 FFCF
2 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
3 FFCF
2 FFCF
1 FFCF
1 FFCF
3 FFCF
7 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
2 FFCF

DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
NW
NW
NW
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT

FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
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188 WED 11/22/2006 4:24PM
189 WED 11/22/2006 4:27PM
190 WED 11/22/2006 4:42PM
191 THU 11/23/2006 5:09PM
192 THU 11/23/2006 10:43PM
193 FRI 11/24/2006 10:33AM
194 MON 11/27/2006 8:07AM
195 MON 11/27/2006 8:50AM
196 MON 11/27/2006 10:17AM
197 MON 11/27/2006 10:29AM
198 MON 11/27/2006 10:34AM
199 MON 11/27/2006 10:41AM
200 MON 11/27/2006 11:09AM
201 MON 11/27/2006 11:22AM
202 MON 11/27/2006 12:04PM
203 MON 11/27/2006 12:30PM
204 MON 11/27/2006 1:20PM
205 MON 11/27/2006 2:27PM
206 MON 11/27/2006 5:02PM
207 TUE 11/28/2006 3:36AM
208 TUE 11/28/2006 8:11AM
209 TUE 11/28/2006 8:12AM
210 TUE 11/28/2006 8:13AM
211 TUE 11/28/2006 10:01AM
212 TUE 11/28/2006 10:08AM
213 TUE 11/28/2006 10:15AM
214 TUE 11/28/2006 10:26AM
215 TUE 11/28/2006 10:33AM
216 TUE 11/28/2006 10:56AM
217 TUE 11/28/2006 11:15AM
218 TUE 11/28/2006 12:36PM
219 TUE 11/28/2006 1:02PM
220 TUE 11/28/2006 1:25PM
221 TUE 11/28/2006 2:45PM
222 TUE 11/28/2006 4:25PM
223 TUE 11/28/2006 4:30PM
224 TUE 11/28/2006 4:40PM
225 WED 11/29/2006 10:10AM
226 WED 11/29/2006 10:22AM
227 WED 11/29/2006 10:25AM
228 WED 11/29/2006 11:25AM
229 WED 11/29/2006 11:28AM
230 WED 11/29/2006 11:37AM
231 WED 11/29/2006 11:43AM
232 WED 11/29/2006 12:03PM
233 WED 11/29/2006 12:25PM
234 WED 11/29/2006 5:30PM
235 THU 11/30/2006 2:56AM
236 THU 11/30/2006 3:17AM
237 THU 11/30/2006 9:13AM
238 THU 11/30/2006 9:53AM
239 THU 11/30/2006 10:07AM
240 THU 11/30/2006 10:19AM
241 THU 11/30/2006 10:37AM
242 THU 11/30/2006 11:02AM
243 THU 11/30/2006 12:06PM
244 THU 11/30/2006 2:59PM
245 FRI 12/01/2006 8:05AM
246 FRI 12/01/2006 8:22AM
247 FRI 12/01/2006 9:47AM
248 FRI 12/01/2006 10:27AM
249 FRI 12/01/2006 10:34AM
250 FRI 12/01/2006 10:36AM
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847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD
847-268-8032 CALL FRWD

2 FFCF
2 FFCF
1 FFCF
2 FFCF
1 FFCF
3 FFCF
2 FFCF
1 FFCF
8 FFCF
3 FFCF
2 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
2 FFCF
1 FFCF
1 FFCF
2 FFCF
1 FFCF
1 FFCF
1 FFCF
4 FFCF
1 FFCF
8 FFCF
1 FFCF
2 FFCF
1 FFCF
2 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
3 FFCF
7 FFCF
3 FFCF
3 FFCF
1 FFCF
1 FFCF
2 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
9 FFCF
2 FFCF
1 FFCF
3 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
1 FFCF
8 FFCF
1 FFCF
1 FFCF
3 FFCF

DT
DT
DT
DT
NW
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
NW
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
NW
NW
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT
DT

FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD
FFWD

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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0.00
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0.00
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0.00
0.00
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0.00
0.00
0.00
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0.00
0.00
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0.00
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0.00
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0.00
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0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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251 FRI 12/01/2006 10:46AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
252 FRI 12/01/2006 11:09AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
253 FRI 12/01/2006 12:03PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
254 FRI 12/01/2006 2:11PM 847-268-8032 CALL FRWD 3 FFCF DT FFWD  0.00 0.00 0.00
255 FRI 12/01/2006 2:33PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
256 FRI 12/01/2006 4:20PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
257 SAT 12/02/2006 12:51PM 847-268-8032 CALL FRWD 1 FFCF NW FFWD  0.00 0.00 0.00
258 SAT 12/02/2006 12:52PM 847-268-8032 CALL FRWD 1 FFCF NW FFWD  0.00 0.00 0.00
259 SUN 12/03/2006 9:07AM 847-268-8032 CALL FRWD 1 FFCF NW FFWD  0.00 0.00 0.00
260 SUN 12/03/2006 7:51PM 847-268-8032 CALL FRWD 1 FFCF NW FFWD  0.00 0.00 0.00
261 MON 12/04/2006 2:43AM 847-268-8032 CALL FRWD 3 FFCF NW FFWD  0.00 0.00 0.00
262 MON 12/04/2006 8:26AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
263 MON 12/04/2006 8:56AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
264 MON 12/04/2006 9:02AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
265 MON 12/04/2006 9:30AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
266 MON 12/04/2006 9:31AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
267 MON 12/04/2006 9:54AM 847-268-8032 CALL FRWD 6 FFCF DT FFWD  0.00 0.00 0.00
268 MON 12/04/2006 10:02AM 847-268-8032 CALL FRWD 7 FFCF DT FFWD  0.00 0.00 0.00
269 MON 12/04/2006 10:11AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
270 MON 12/04/2006 10:12AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
271 MON 12/04/2006 10:38AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
272 MON 12/04/2006 11:07AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
273 MON 12/04/2006 11:08AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
274 MON 12/04/2006 11:17AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
275 MON 12/04/2006 11:23AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
276 MON 12/04/2006 12:05PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
277 MON 12/04/2006 12:27PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
278 MON 12/04/2006 12:28PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
279 MON 12/04/2006 12:30PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
280 MON 12/04/2006 12:38PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
281 MON 12/04/2006 1:53PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
282 MON 12/04/2006 1:57PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
283 MON 12/04/2006 2:47PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
284 MON 12/04/2006 5:11PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
285 TUE 12/05/2006 8:15AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
286 TUE 12/05/2006 9:06AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
287 TUE 12/05/2006 9:58AM 847-268-8032 CALL FRWD 4 FFCF DT FFWD  0.00 0.00 0.00
288 TUE 12/05/2006 10:02AM 847-268-8032 CALL FRWD 7 FFCF DT FFWD  0.00 0.00 0.00
289 TUE 12/05/2006 10:14AM 847-268-8032 CALL FRWD 8 FFCF DT FFWD  0.00 0.00 0.00
290 TUE 12/05/2006 10:28AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
291 TUE 12/05/2006 10:42AM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
292 TUE 12/05/2006 11:16AM 847-268-8032 CALL FRWD 2 FFCF DT FFWD  0.00 0.00 0.00
293 TUE 12/05/2006 12:17PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
294 TUE 12/05/2006 12:18PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
295 TUE 12/05/2006 1:20PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
296 TUE 12/05/2006 1:25PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
297 TUE 12/05/2006 1:29PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
298 TUE 12/05/2006 1:30PM 847-268-8032 CALL FRWD 1 FFCF DT FFWD  0.00 0.00 0.00
Totals 584 0.00 0.00 0.00

Text & Instant Message Pay Per Use Rate Change
Effective 1/21/07, Cingular will charge $0.15 for text and
instant messages sent or received on a pay-per-use basis. If you
already subscribe to a Messaging Package or Media Bundle, there
is no change to your rate. By purchasing a Messaging Package or
MEdia Bundle, you can send and receive messages for as little as
a penny. Sign up & save at www.cingular.com/getmessaging or Dial
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*NOW from your wireless phone.

Travel the World with Cingular This Holiday Season
Whether you're off to the Caribbean or almost anywhere abroad,
with Cingular World Traveler, you can keep in touch in over

185 countries, plus get our BEST rates in over 80 of those
countries. Now wireless is the affordable and convenient

way to stay in touch! www.cingular.com/cingularworld

"Tis the Season to Call the World

Use your Cingular phone with Cingular World Connect and get our best
international long distance rates to over 200 countries when calling
from the U.S. Now wireless is the convenient and affordable

way to stay in touch! Sign up today!

See www.cingular.com/cingularworld for details.

Important Dial Changes to Mobile Numbers In Mexico
Effective 11/4/2006 the dialing pattern to call a Mexico mobile
number is changing. Customers will need to dial a "1" after

the Mexico country code (52) and before the 10-digit local

number. Calls to landline phones in Mexico remain unchanged.
Visit www.cingular.com/mexico for more information.

INFORMATION FOR OUR SPANISH-SPEAKING CUSTOMERS:

¢ Te gustaria recibir tu cuenta en espafiol? Llama al 611y
marca * para hablar con una operadora en espafiol.

Translation: "Would you like to receive your bill in
Spanish? Dial 611 and press * to speak with a Customer
Care representative in Spanish."

One Time Checking Account Payment Authorization Agreement
(for use with kiosk payment): | authorize Cingular Wireless to pay
my bill by debiting my bank account. | can cancel authorization by
contacting an in-store sales person. If my bank rejects a payment,
I may be charged a return fee.

Exhibit A-0051
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out of here no later than 5:15. Hopefully it
will be before that.

Mr. DeStefano, you're calling
Mr. Chelmowski. Any other witnesses that you --

MR. DESTEFANO: Well, I subpoenaed a

Troy Rudloff. And at our hearings on the motion
to compel and for sanctions, it was represented
that I would get a last known address from
respondent's counsel. I did not get a last
known address. I did find him by way of social
networking and reached his mother. I called him
and talked to him personally. I sent him the
subpoena. He did not pick up the subpoena.

The first subpoena was to be at
John Marshall Law School -- excuse me -- was to
be at the old AAA site, then it changed to John
Marshall Law School, and i1t was never updated to
this site. But he didn't claim either of the
two certified mails. So, I'm not expecting him
to be here. Also, I thought it was represented
that Nate Camper, as well as Jim Camberis would

be here on behalf of the respondent, and so I

Exhibit A<0052 LATHLEEN W. BONO, CSR 630-834-7779
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was going to call both of those witnesses as
adverse witnesses. But I'm prepared to go
forward. I just wanted to -- if there was any
issue about records and whether or not you would
take them into consideration, I was planning on
having some of the questions relating to
documents to Nate Camper, but I can —-- for the
sake of getting this resolved today, I can go
forward.

ARBITRATOR HAMMOND: Good. Great. So,
your only witness will be Mr. Chelmowski?

MR. DESTEFANO: Yeah. And I understand
the time constraints, so I'll go with
Mr. Chelmowski first, and depending on the
timing and cross—-examination, and then I can
call Nate Camper in my case, and/or counsel can
call him in his case, and I can cross-—examine,
whichever way 1t works the best for everybody
here.

ARBITRATOR HAMMOND: But Mr. Camper
isn't here.

MR. DESTEFANO: I meant Camberis.
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MR. GREEN: If I can just address the
points that you made, during our last conference
call, you indicated that you thought Nate Camper
didn't have any information relevant to this
case. And after I reviewed the records and saw
that he had sent a couple of letters to your
client, I didn't feel that there was anything
that he would add to this that Mr. Camberis
can't address.

With regard to Troy Rudloff, you
had sent a subpoena to his last known address,
the same address that we had, and I spoke with
him on the phone after you did, and he indicated
that you and he had spoke for approximately ten
minutes, and that after that call, you didn't
indicate to him that you wanted him to appear
and testify.

So, 1f your position is that he's
not here because of the change of address, I
disagree with that. And I do understand that
you have his phone number because you spoke to

him; is that not correct?
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MR. DESTEFANO: I had his mother's
phone number, and then she gave me his phone
number, and he's not answering the phone number.
And I did not talk to him for ten minutes, okay,
saying that I didn't want him to come. I told
him that if he saw fit to seek you out and to
discuss the case with you, as well, but I wanted
him to be here. And I didn't know if you were
going to call him then, but I never got anything
from you. I did have an address, and I did send
it out, and the subpoena was never picked up. I
think I've disclosed one of the envelopes. So,
I wouldn't be sending it out if I didn't want
him here to testify.

But, again, similar to Nate Camper,
there are documents -- we've produced documents,
my client is going to talk about them. If your
Honor is considering them, then, you know, him
not being here shouldn't inhibit your ability to
rule on this case. I did want him here, okay.
That's why I sent the subpoena out.

ARBITRATOR HAMMOND: Okay. $So, you
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From: "GREEN, THOMAS J (Legal)" <TG6738@att.com>

Date: October 18, 2013 at 7:14:36 AM CDT

To: "PopeH@adr.org" <PopeH@adr.org>, "7hammond@jmls.edu™ <7hammond@jmls.edu>

Cc: "'Bob DeStefano™ <bdestefano@rdestefanolaw.com>

Subject: AT&T's Answer and Response to Mr. Chelmowski's Restated Demand for Arbitration

AMERICAN ARBITRATION ASSOCIATION

Case No. 51 434 E 00263 13 hepo

James Chelmowski, Claimant

V.

AT&T Mobility LLC, Respondent,

Ms. Celeste Hammond, Esq.,

Attached please find AT&T Mobility LLC (“AT&T”)’s Answer and Response to Claimant’s Restated
Demand for Arbitration:

. AT&T did not breach its contract in any way with Mr. Chelmowski. His allegations regarding his inability to
port the wireless number ending in 0400 and the deactivation of his voicemail account were fully addressed in
2011 and have been explained to Mr. Chelmowski on multiple occasions and in several forums. On January 18,
2010, Mr. Chelmowski attempted to port his wireless number ending in 0400 to XO Communications. That
carrier’s port request was denied, however, because it failed to provide the correct AT&T account number
associated with the number. For security reasons and in accordance with FCC rules, when another carrier
requests that a wireless customer’s wireless number be ported, that carrier must provide information necessary
to validate the current account in order to ensure that the account holder has authorized the transaction. If this
information is incomplete or incorrect, the port request must be denied. Otherwise, unscrupulous third parties
would be able effectively to steal phone numbers by initiating fraudulent porting requests. See, e.g., T-Mobile
USA, Inc. v. York, 1257923 (E.D. Mo. Apr. 4, 2011) (lawsuit against individual who would steal and resell
“unique and desirable “vanity’ telephone numbers” by initiating “unauthorized” porting requests). AT&T
attempted on a number of occasions to inform Mr. Chelmowski of the status of the port and to instruct him on
the appropriate path forward. However, he failed to return AT&T’s calls. Accordingly, his failure to have XO
Communications successfully port out the wireless number ending in 0400 was not caused by the actions or
inactions of AT&T. Eventually, that wireless number was cancelled for non-payment of outstanding charges. In
addition, Mr. Chelmowski has complained that AT&T lost his voicemails. AT&T’s Office of the President
Representative, Jim Camberis, tried to explain to him in March of 2011 that his voice mailbox was working and
was full but Mr. Chelmowski hung up on him. AT&T informed him that if he lost his password, the Office of
the President was prepared to provide him with a temporary password to enable him to check his voicemails and
indicated that in order to be provided with a temporary password, he had to contact Jim Camberis before April
4, 2011. Mr. Chelmowski, however, did not do so. These same complaints were raised with the Illinois Attorney
General’s Office and the Federal Communications Commission back in 2011, and neither agency found any
basis to proceed against AT&T. | attach AT&T’s response to the Illinois Attorney General’s Office dated April
25, 2011 and its response to the FCC submitted on September 22, 2011.

Moreover, the damages that Mr. Chelmowski claims for breach of contract—specifically, attorney’s fees and
costs, punitive damages, lost wages, lost profits, and reimbursement for medical and psychiatric bills—are not
available as a matter of Illinois law. Under Illinois law, neither attorneys’ fees and costs nor punitive damages
may be recoverable for breach of contract. See, e.g., Geisler v. Everest Nat’l Ins. Co., 980 N.E.2d 1170, 1188
(M. App. Ct. 2012) (“lllinois normally follows the *American rule,”” under which “a successful litigant may not
recovery attorney fees in the absence of a statute or a contractual agreement between the parties permitting
recover of attorney fees.”); Johnson v. George J. Ball, Inc., 617 N.E.2d 1355, 1362 (lll. Ct. App. 1993)
(“Generally, punitive damages are not available in a breach of contract action.”). To the extent that Mr.
Chelmowski seeks lost wages to reimburse him for his time pursuing this dispute, they are not recoverable
because he is effectively seeking attorney’s fees for his own time—which as noted above are not available—and
because under Illinois law a party cannot obtain attorney’s fees for his own time spent pursuing his or her case.
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Exhibit B

AT&T Document Summary

Exhibit B-00001 Analysis of AT&T documents regarding the 847-768-0400 porting

Prior to Neustar letter on March 5, 2014, AT&T concealed the AT&T 2011 March and April porting rejections
through concealment and deceit.

After Neustar letter on March 5, 2014, AT&T starting a new false statements saying the first rejection in March
of 2011 was for an incorrect account number then it was for an Open XO order from January of 2010. AT&T as
you can see in the January 16, 2016 FCC answer refuses to provide a document to support AT&T statements
instead states Nesutar, XO and OOMA subpoena response as FRAUD with no proof.

Exhibit B-0002 AT&T obstructed Neustar on producing documents Neustar had in its possession for AT&T
2011 March and April porting rejections. XO porting request cancelled in 2010. As in this case would only
allow irrelative data to produce in an effort conceal the porting rejections facts and deceive the AAA arbitrator
that AT&T cooperated with the subpoena.

Exhibit B-0003 - OOMA subpoena response of the 2011 Porting rejections - AT&T continues to state this Fraud
but will not produce a document to support their allegation.

Exhibit B-0004 - XO subpoena response of the 2010 Porting cancelation - AT&T continues to state this Fraud
but will not produce a document to support their allegation.

Similar deception was in all correspondence to the FCCin 2011.

B-0005 to 8 shows the deception for AT&T 4/11/11 response. Note this AT&T investigation by AT&T manager
of FCC appeals lasted only minutes or hours before she responded back to the FCC. No AT&T case number no
AT&T logs for this FCC informal case.

B-0009 to 13 shows the deception for AT&T 9/22/11 response. No AT&T author. B-0013 logs show AT&T
Directors involvement and probable authors of this letter. This FCC in contrast to the 4/11/11 had an AT&T
case number and over 25 log entries. Why was this missing on 4/11/11 NOIC response.

Note these case files were required by AAA attorney approved discovery. AT&T stripped and concealed them
as AT&T attorney client privilege. AT&T also thought 4/11/11 NOIC was also AT&T attorney client privilege
and was stripped and concealed from AT&T production. Mr. Chelmowski received that letter from the FCC in
2013.

Both letters AT&T did not send to Mr. Chelmowski in 2011 as require 1.717

B-00018 is AT&T attorney Thomas Green concealment of the March and April 2011 porting rejections in an
effort to dismiss the AAA arbitration.
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neustar

Sherry Risley Ph: 571-434-5599
Legal Analyst Fax: 571-434-5735
Sherry.Risley@neustar.biz

March 5, 2014

Via FEDEX and E-Mail (bdestefano@rdestefanolaw.com)
Robert A. DeStefano

Law Offices of Robert A. DeStefano

6547 W. Cermak, Suite LL1

Berwyn, IL 60402

Re: Discovery Subpoena Duces Tecum, James Chelmowski v. AT&T, American Arbitration
Association Case #51 434 263 13

Dear Mr. DeStefano,

Neustar is in receipt of the above-referenced subpoena concerning the porting activity of several
telephone numbers. As the administrator of the regional United States Number Portability
Administration Centers (NPACs), Neustar confirmed that it is in possession of carrier data responsive
to the subpoena. As the administrator of the NPACs, Neustar is required to maintain the
confidentiality of carrier data contained in the NPACs, such that it may not disclose such data to a
third party without first obtaining the carrier’s written consent to do so. Neustar has received authority
from AT&T to disclose the following data about the telephone number there indicated:

e 847-768-0400
o July 18, 2011 —~ ported from Cingular Wireless (AT&T) to the code-assignee Ameritech
(AT&T)

If you have any questions, please do not hesitate to contact me at Sherry.Risley@neustar.biz or (571)
434-5599.

Sincerely yours,

Sherry Risley d/
Legal Analyst

cc: Via E-mail

Alex Kondé

NeuStar, Inc.

Associate General Counsel
Alex.Konde@neustar.biz

Neustar, Inc. / 21575 Ridgetop Circle, Sterling, VA 20166 / tel: +1.571.434.5400 / fax: +1.571.434.5400 / www.neustar.biz
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Jim Chelmowski

From: Bill Stettiner [Bill.Stettiner@ooma.com]
Sent: Thursday, April 28, 2011 3:24 PM

To: Jim Chelmowski

Subject: RE: my contact info

What do you need sir?
Will this work?

PON #8477680400

Carrier Order #2268537
PSR #1122015

» ORDER ACCEPTED 2611—0;18

‘» LSRSENT  2011-03-21

» OPEN PENDING ORDER WITH ILEC(QUERY) 2011-03-22

» OPEN PENDING ORDER WITH ILEC(QUERY) 2011-03-24

» ORDER ACCEPTED  2011-03-30

» LSRSENT  2011-03-30

» OPEN PENDING ORDER WITH ILEC(QUERY)  2011-02-31

» OPEN PENDING ORDER WITH ILEC(QUERY) 2011-04-04

» MISSING ORDER INFORMATION - CONTACT CARRIER SUPPORT(QU ERY) 2011-04-05
» OPEN PENDING ORDER WITH ILEC(QUERY) 2011-04-06

» ORDER ACCEPTED  2011-04-06

» OPEN PENDING ORDER WITH ILEC(QUERY) 2011-04-06

» ORDER ACCEPTED  2011-04-19

» LSRSENT  2011-04-19

» OPEN PENDING ORDER WITH ILEC{QUERY) 2011-04-20

» WHOLESALE CLIENT CANCELLATION REQUEST(REJECT)  2011-04-26

Also, please understand that in the end you will be able to port your number, but | doubt that ATT will be fined or
damaged in any other way?

Sincerely,
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PON

8477680000LM
8477680000LM
8477680000LM
8477680000LM
8477680000LM
8477680000LM

PON

8477680400R)
8477680400R)
8477680400R)
8477680400R)
8477680400R)
8477680400R)
8477680400R]
8477680400R]
8477680400R]

co.ip
DAl
OAl
OAl
OAl
OAIl
OAl

Co.Ib
OAi
OAl
0Al
OAl
OAl
OAl
0Al
OAl
OAl

TPID
Al
DAl
Al
OAl
OAl
OAl

TPID
OAl
OAl
OAL
OAI
OAl
OAl
OAl
0Al
OAl

TYP

OO0 o000
3

aonoNOOO0OoO0n

ACT VER
N
N
N
N
N
N
ACT VER
N
N
N
N
N
N
N
N
N

Sup
1 Cancel
1 Cancel

Sup
2 Cancel
2 Cancel
1 Other
1 Other
1 Other

Requested Due Date

12/28/2009
12/28/2009
12/28/2009
12/28/2009
12/28/2009
12/28/2009

Requested Due Date
1/29/2010
1/29/2010
1/29/2010
1/29/2010
1/29/2010
12/28/2009
12/28/2009
12/28/2009
12/28/2009

DATE Received

EMPLOYEE
2/5/2010 12:00 jhernande.
2/4/2010 9:28 jhernande
12/16/2009 10:44 jhernande
12/14/2009 14:55 jhernande.
12/10/2009 22:11 jhernande.
12/10/2009 22:05 jhernande.

DATE Received

1/14/2010 17:31 jhernande.
12/16/2009 10:45 jhernande.
12/14/2009 15:00 jhernande
12/10/2009 21:32 jhernande
12/10/2009 21:29 jhernande

EMPLOYEESTATUS DATE
3/3/2010 16:35 jhernande.
3/2/2010 15:23 jhernande.

1/21/2010 11:08 jhernande.

1/14/2010 17:41 jhernande:

STATUS DATE ORDER STATUS
2/5/2010 11:55 CANCELLED
2/4/2010 9:28 SUP_ACCEPTED
12/16/2008 10:44 LSR_REJECTED
12/14/2009 14:54 LSR_SUBMITTED
12/10/2009 22:11 ACCEPTED
12/10/2009 22:05 RECEIVED

ORDER STATUS
3/3/2010 16:33 CANCELLED
3/2/2010 15:23 SUP_ACCEPTED

1/21/2010 11:08 LSR_REJECTED

1/14/2010 17:41 SUP_ACCEPTED

1/14/2010 17:31 RECEIVED

. 12/16/2009 10:45 LSR_REJECTED
12/14/2009 14:55 LSR_SUBMITTED

- 12/10/2009 21:32 ACCEPTED

: 12/10/2009 21:29 RECEIVED

Section V - 0075
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April 11,2011 letter summary

Response to March 23, 2011 Claimant Informal Complaint to the FCC

Author: Margaret Trammell of AT&T
Title : AT&T Manager, FCC Appeals Bureau

AT&T Investigation duration: Minutes or hours - (FCC service date 4/13/11)

AT&T written or Implied Expertise in the subject: Ms Trammel is the Manger of FCC Appeals Bureau

Important Date & events in letter:

3/23/11 - acknowledged receipt of FCC informal complaint for AT&T blocking the porting of phone number
4/6/11 - FCC Mailed to AT&T

4/11/11 - AT&T sent NOIC response to FCC

4/13/11 - Service Date FCC complaint

3/22/11to 4/11/11 AT&T rejected the porting for 847-768-0400 6 times; the issue in question AT&T confirmed
the issue in the letter and concealed all these AT&T porting rejections to the FCC.

Important pertinent dates & events missed:

3/8/11: AT&T legal department legally executed a letter claimant must port his phone numbers by 4/1/11 or
lose them & with a mandated AT&T service ending termination date 4/1/11

3/17/11: AT&T legal department legally again executed a letter claimant must port his phone numbers by
4/4/11 or lose them & with a mandated AT&T service ending termination date 4/4/11

3/21/11 : Porting request sent to AT&T for phone number in questioned 847-768-0400

3/22/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (First rejection)

3/23/11 : Claimant letter to AT&T asking AT&T to stop blocking the porting

3/24/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Second rejection)
3/31/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Third rejection)

4/4/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Fourth rejection)

4/5/11 : AT&T rejected 847-768-0400 request for "Missing Order Information" (Fifth rejection)

4/6/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Sixth rejection)

Plus, many documented conversations & correspondences in future exhibits from OOMA, XO, EarthLink, etc to
and from AT&T about the inability to port phone number 847-768-0400 in 2011.
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Complaint Summary: 11-c00292341-1

Date Served : 04/13/2011

Response Due Date : 05/13/2011
Carrier : AT&T

Form Type : 2000B

Consumer Name : Chelmowski, James

Expected Response Method: Web Interface
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Jim Chelmowski

From; Ooma Care Support [Support@Oomacare.com]
Sent: Tuesday, March 22, 20171 1:52 PM

To: chelmowski@comcast net

Subject: Poring Rejection [Incident: 110322-000481]

Recently vou requested personal assistance from our on-line support center. Below is a summary of your
request and our response.

If this issue is not resolved to your satisfaction, you may reopen it within the next 7 days.

Thank you for allowing us to be of service to you.

“Subject
Porting Rejection

cussion Thread

TR

T

We have recently received a rejection on your porting request for a work order on the account.

If you no longer have a work order on your account, you will need to get a confirmation number that the work
order was removed from your account. If there is still a work order on your account, you will need to have it
removed. You will then need to email us the confirmation number, so that we can provide it to our local
exchange carrier and they can prove to your carrier that the numbers are no longer on the account.

Please keep in mind, if you have DSL on the same number that you requested to port, you will lose your
internet connection when your number is ported. Ooma will not work without a broadband connection, so this
is a friendly reminder to ensure you do not experience any down time.

Please remember not to cancel your phone service with your previous provider associated with this phone
number until we send you confirmation that your porting process has been completed.

Please be aware that you may experience downtime the day the port is being completed.

If you have further questions or require additional clarification, please write me back and T will respond to you
as quickly as possible, usually the same day. Your satisfaction is important to us, and I will make sure we bring
this io resolution consistent with your expectations. If it's more convenient, you can also visit our support
website http://www.coma.com/support and check out our wide variety of helpful articles that may answer any
additional questions that might come up in the future,

Thank you for choosing Ooma!

Sincerely,
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g3 FCC Appeals Bureau Tel: 908-221-4191
| — at&t AT&T Fax: 973-326-4841
-— One AT&T Way

Suite 412

Bedminster, NJ 07921-0752

FCCresponse@att.com

Response to Notice of Informal Complaint (NOIC)
Date: 4/11/2011

Federal Communications Commission

Consumer & Governmental Affairs Bureau Complainant's Name: James Chelmowski
Consumer Inquiries and Complaints Division File No.: 11-C00292341

445 12th Street Response Type: Other

Washington, D.C. 20554 Service Date: 4/13/2011

INVESTIGATION SUMMARY:

AT&T received a Federal Communications Commission (FCC) inquiry from James Chelmowski
regarding the inability to port service. Margaret Trammell, AT&T Customer Advocacy, called Mr.
Chelmowski left message acknowledging complaint and provided her contact information in the event of
questions during the investigation.

AT&T made several attempts to reach Mr. Chelmowski to discuss the FCC inquiry, no response has
been received. AT&T will close complaint and this time but will re-open if Mr. Chelmowski responds at a
later date.

Sincerely,

Margaret Trammell
Manager - FCC Appeals Bureau
cc: James Chelmowski

Date Printed: 4/11/2011
Page: 1 of 1
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September 22,2011 letter summary

Response to March 23, 2011 Claimant Complaint to the Illinois Attorney General to IAG mediate

Author: UNKNOWN
Title : AT&T Office of the President

AT&T written or Implied Expertise in the subject:
AT&T Presidents is quote FCC rules, regulations, etc. Then told FCC it not is jurisdiction of the Commission (because the

6 months have now passed and by FCC must now deem the case is closed and abandoned.

Important Date & events in letter:

8/24/11 - FCC Mailed to AT&T
8/31/11 - Service Date FCC complaint
9/23/11 - AT&T sent NOIC response to FCC

4/9/11 - acknowledged receipt of IAG request of help from complaint for AT&T blocking the porting of phone
number

1/18/10 - Claimant requested to port the number 847-768-0400

in 2010 - AT&T rejected this porting request because the account number was incorrect

4/19/11 - claimant requested to port 847-768-0400

AT&T denied the 4/19/11 porting order for "Opening Pending Order" - the 2010 order which AT&T rejected was
still opened

AT&T is unable to communicate to XO by FCC law

Only the claimant must cancel this order from 2010 in 2011 so AT&T could port this number

Contradictions from other written correspondence

Claimant does not return AT&T phone calls & not communicating with AT&T- see AYST 4/23/13 letter to
claimant

FCC 10-85 requires the old phone carrier to port all active phone number with accurate and complete porting
information & nowhere does not require the person porting the phone to verbally communicate with old carrier.
No porting request was originated on 1/18/10 that request was originated on 12/10/09

This request was rejected for "Incorrect Information" in 12/10/09 & 1/18/10

This request was canceled and confirmed on 3/3/10 - this date and action was reconfirmed by many sources in
2011 including NPAC records from 2010, XO, OOMA, etc.

AT&T communicated with XO in 2011 and told XO the 2009-2010 order was NOT canceled and that is why AT&T
rejected the 2011 porting orders

4/19/11 was not the date AT&T received the porting order date it was 3/21/11. Why would claimant write ask
for help on 4/9/11 for a porting order in the future at 4/19/11?

Important pertinent dates & events missed:

3/8/11: AT&T legal department legally executed a letter claimant must port his phone numbers by 4/1/11 or
lose them & with a mandated AT&T service ending termination date 4/1/11

3/17/11: AT&T legal department legally again executed a letter claimant must port his phone numbers by
4/4/11 or lose them & with a mandated AT&T service ending termination date 4/4/11

3/21/11 : Porting request sent to AT&T for phone number in questioned 847-768-0400

3/22/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (First rejection)

3/23/11 : Claimant letter to AT&T asking AT&T to stop blocking the porting
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3/23/11 : Claimant FCC Informal Complaint

3/24/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Second rejection)
3/31/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Third rejection)
4/4/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Fourth rejection)
4/5/11 : AT&T rejected 847-768-0400 request for "Missing Order Information" (Fifth rejection)

4/6/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Sixth rejection)

4/6/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Seventh rejection)
4/11/11 : AT&T letter to the FCC

4/20/11 : AT&T rejected 847-768-0400 request for "Open Pending Order with ILEC" (Seventh rejection)
4/25/11 : AT&T letter to the Illinois Attorney General

4/26/11 : Cancelation of the porting request after trying to port the phone number for over a month and 8
porting rejections by AT&T

Plus, many documented conversations & correspondences in future exhibits from OOMA, XO, EarthLink, etc to
and from AT&T about the inability to port phone number 847-768-0400 in 2011.
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Complaint Summary: 11-c00325771-1

Date Served : 08/31/2011

Response Due Date : 09/30/2011
Carrier : AT&T

Form Type : 2000B

Consumer Name : Chelmowski, James

Expected Response Method: Web Interface
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at &t AT&T Mobility ~ Tele:866.751.5784
Office of the President ~ Fax: 425.288.5325

Response to Notice of Informal Complaint (NOIC)

Date: September 22, 2011

Federal Communications Commission Complainant’s Name: James Chelmowski
Consumer & Governmental Affairs Bureau Agency File Number: 11-C00325771-1
Consumer Inquiries and Complaints Division Response Type: Other

445 12th Street Service Date: August 31, 2011

Washington, D.C. 20554 Company File Number: CM20110831 26702265

AT&T Mobility (“AT&T”) is in receipt of the above-referenced customer’s complaint and appreciates the
opportunity to respond. Specifically, James Chelmowski claims that AT&T is blocking the porting of his wireless
number ending in 0400. Mr. Chelmowski also alleges that AT&T destroyed him, harassed him and his family and
put him in the hospital. AT&T denies all of these allegations.

Please be advised that AT&T has made numerous attempts previously to speak with and assist Mr. Chelmowski
with regards to his complaint. To date, Mr. Chelmowski has not returned any of our calls.

AT&T conducted a thorough review of Mr. Chelmowski’s account. AT&T determined that, on January 18, 2010,
Mr. Chelmowski attempted to port his wireless number ending in 0400 to XO Communications. The port request
was denied because the account number provided in the request was incorrect. For security reasons and in
accordance with FCC rules, when a customer ports their number to another wireless provider, information
necessary to validate the current account must be submitted by the new provider. If this information is not
correct, the port request is denied. AT&T attempted on a number of occasions to inform Mr. Chelmowski of the
status of the port and to instruct him on the appropriate path forward.

Mr. Chelmowski’s account was ultimately deactivated due to non-payment. Mr. Chelmowski had a past due
balance on his account. Pursuant to normal collection procedures, his account was cancelled on May 15, 2011.
AT&T believes the past due balance of $345.88 reflects valid and appropriate charges for services rendered to Mr.
Chelmowski. AT&T attempted to work with Mr. Chelmowski in regard to the charges and believes he
understood the amount that was past due. The account was sent to an outside collection agency on June 18, 2011.
Because Mr. Chelmowski’s account is currently inactive and service is no longer being provided to that number,
the number is not eligible to be ported. AT&T is more than happy to work with the Commission and Mr.
Chelmowski to re-activate his account so that he may port his 0400 number to another provider.

With regards to Mr. Chelmowski’s allegations regarding treatment he received by AT&T, we deny these claims
and note that they are not within the subject matter jurisdiction of the Commission. If Mr. Chelmowski would
like to discuss his complaint further or discuss re-activating his account for purposes of porting to another
provider, he may contact Nate Camper at 1-501-862-2002. In the alternative, we are happy to work with the
Commission to assist Mr. Chelmowski in his efforts to port the 0400 number to another carrier. We trust this
letter addresses your concerns regarding this complaint.

Sincerely,
AT&T Office of the President

CC: James Chelmowski
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Rl e SywemTedb T o0l e Lok oo simuibdnct UserTeds B e e cnti L8

CM - Case ] F:CLARIFY:: CHANGE TO OOP ESCALATION T

CASE ID: CM20110831_26702265

[TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER
RIORITY: HIGH

STATUS: WAITING CUSTOMER INFORMATION

SLA: 2011-08-16 10:12:08

CONDITION/WORKFLOW: OPEN-DISPATCH . THE WORKING USER ID IS
1581402

0912112011 17:30:53 CM - Case 'crm [ - }30145 cumn'cnu]
_ L _SysemText .w,.._..____‘_wﬂ REBAREIRE S 2

] LARIFY' CHANGE TO oOP ESCALAT!ON
ASE ID: CM20110831_26702265
EYPE OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER

RIORITY: HIGH
TATUS: WAITING CUSTOMER INFORMATION
LA: 2011-09-16 10:12:08
CONDiTIONMORKFLQW. OPEN . THE WORKING USER ID IS :SB1402

]30145 CLARIFY cafa’l

09/21/2011 09:22:04 |CM - Case

CM -Case |: cuuqu cmmcz TO oop ESCAI.AT!ON
CASE ID: CM20110831_26702265
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER
RIORITY: HIGH
STATUS: WAITING CUSTOMER INFORMATION
SLA: 2011-09-16 10:12:08
CONDITION/WORKFLOW: OPEN . THE WORKING USER I0 IS :SB1402

© 09/20/2011 'io'-ai:so_{.qmnea Agency '"_rc';-au J{ - - Itms‘l ORBIT - APl |

: 23633 e (e e e e S T L )
Collection agency Is assignedireassigned to %s. ] oca PLACEMENT AT OCA P‘l SW CREDIT SYSTEMS - HQ, PHONE: 8004623894
| ON: 09/20/2011, TOTAL AMOUNT PLACED: $345.88 . THE WORKING USER ID IS
toraiT o
ATT-0009
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. CreatonDate _|i TYPE | Category] | Subscriber || Created By |

09/19/2011 09:20:38 CM - Case 'CARM [ - - 30145-CLARIFY CRM
— T semter ] T Usetes T
CM - Case | :.CLARIFY:: CHANGE TO OOP ESCALATION S T

CASE ID: CM20110831_26702265 |
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER |
PRIORITY: HIGH '
STATUS: WAITING CUSTOMER INFORMATION
SLA: 2011-09-16 10:12:08 i
CONDITION/WORKFLOW: OPEN . THE WORKING USER ID IS :SB1402 |

09/19/2011 04:23:58 Ass/ReaAgency  COLL [ - - "30261-ORBIT-API
C T Sysemted ] T '.',"_"___" ey WO o oo oo o
Collection agency Is assigned/reassigned to %a3. | OCA RECALL FROM OCA PO PRINCE PARKER - HQ, PHONE: 8002762423 , ON|
09/19/2011 . THE WORKING USER ID IS :ORBIT .

09/18/2011 13:58:38 Ass/Rea Agency JeoLL - - 30261-ORBIT - API
. T sysemTea ] T T Userfedt ]
Collection agency is au:gn-dmun_gned to %.. - OCA RECALL FROM ocnmpnmcs PARKER - HO, PHONE: 8002762423 , ON:j
09/18/2011 . THE WORKING USER ID IS :ORBIT N

09/17/2011 11:24:21 Ass/ReaAgency . COLL | - - :30261-ORBIT-API

T _ SystamTet ] UsarText - ]
Collection aqsncy s as-ignmanlgned to %s. , OCARECALL FROM OCA PO PRINCE PARKER - HQ, PHONE: 8002762423 , ON;|

09/17/2011 . THE WORKING USER D IS :ORBIT i

09/15/2011 12:09:43 CM - Case CARM [ - 130145 - CLARIFY CRM.
CM-Case } ::CLARIFY:: CHANGE TO OOP ESCALATION

CASE ID: CM20110831_26702265
PE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER
PRIORITY: HIGH
STATUS: WAITING CUSTOMER INFORMATION
SLA: 2011-09-16 10:12:08

i Systern Taxt S, UserTaxs ]
j
|
I

CONDITION/'WORKFLOW: OPEN . THE WORKING USER ID IS :3B1402 J

09/15/2011 12:09:27 CM - Case jcAam | - - 30145 - CLARIFY CAM:
; System Text ] = T e e
CM - Case | CLARIFY:: CHANGE TO OOP ESCALATION [

CASE ID: CM20110831_26702266
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER

PRIORITY: HIGH !
STATUS: WAITING CUSTOMER INFORMATION ;
SLA: 2011-08-16 10:12:08 |
CONDITIONWORKFLOW: QPEN . THE WORKING USER ID IS :SB1402 |

09/12/201121:19:34 CM-Case CRM | - - 130145 - CLARIFY CRM
) ) System Text T T UsesTen - ]
CM-Case ™ __ ] ::CLARIFY:: CHANGE TO OOP ESCALATION S

CASE ID: CM20110831_26702285

TYPE: OOP/REGULATORY/AT&T WIRELESS SUBSCRIBER
PRIORITY: HIGH

STATUS: WAITING CUSTOMER INFORMATION

SLA: 2011-09-18 10:12:08 :
CONDITION/WORKFLOW: OPEN . THE WORKING USER ID IS :S81402 |
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~ _CreationData |

_____JiCategoryl.

Subscriber |, Created By |

09/01/2011 17:43:43 CM-Case

CM-Case

" 30145 - CLARIFY CAM

! _ ____User nm
n :CLARIFY:: CHANGE T0 0OP ESCALATION

CASE ID: CM20110831 26702265
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER
PRIORITY: HIGH
STATUS: SOLVING

SLA: 2011-09-16 10:12:08

CONDITION'WORKFLOW: OPEN . THE WORKING USER ID IS :SB1402 |

j T 130145 - CLARIFY CRM:
Usell’aﬂ

]} 2 CLAHIFY CHANGE TO OOP ESCALATION

C.IISE 1D: CM20110831 26702268

TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER

PRIORITY: HIGH

STATUS: SOLVING

SLA: 2011-09-16 10:12:08

CONDITIONWORKFLOW: OPEN . THE WORKING USER 1D IS :SB1402

m1.~‘2011 16: 4? 58 CM -Case

- - ]30145-CLARIFY CRM

- System Text.

= *P"___To'i_f""_'—_

_QM -Case

::CLARIFY:: CHANGE TO OOP ESCALATION |

CASE ID: CM20110831_26702265 :
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER |
PRIORITY: HIGH X
STATUS: SOLVING ;
SLA: 2011-09-16 10:12:08 '
CONDITION'WORKFLOW: OPEN . THE WORKING USERID IS :JC1073

08!31!2011 13 10 59 Adjust Charge

25807 - JAMES CAMBI

| FINN B47-760:0400

A N P

UserTaxt

. UseT ]

Charge adjusted. Biil date: 05/11/2011. Amount: $65.84.
Reason: Recurring Charge Adjustment.

luued a credit for 19 days of service as customer ported other numbers out on |
4!6 and was suspended NP aon 4/27 this done solely as a courtesy all other |

chggu on account are valld and owed...| camberis !

08/31/2011 12: 35-00 CM - Case

Icrm | - - 30145 - CLARIFY CRM.

: - = ___ptaml’en_____ R —

1 UseTex

CM - Case

] ::CLARIFY:: CHANGE TO OOP ESCALATION !

CASE ID: CM20110831_26702265 ;
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER

PRIORITY: HIGH

STATUS: SOLVING

SLA: 2011-09-16 10:12:08

CONDITION/'WORKFLOW: OPEN . THE WORKING USER ID IS :LP9597

0&*31!2011 12 18 27 CM Ca!-l
' Sysm ren

B

30145 CI.AFIIFY CRM

)  UserTexdt
| LCLARIFY:: CHANGE TO OGP ESCALATION

'CRAM ‘.

CM-Case

CASE ID: CM20110831 26702265

TYPE: OOP/REGULATORY/AT&AT WIRELESS SUBSCRIBER
PRIORITY: HIGH

STATUS: SOLVING

SLA: 2011-09-18 10:12:08
CONDITION/'WORKFLOW: OPEN . THE WORKING USER ID IS :YV7169

08/31/2011 09:19:03 CM-Case

“___J

QN ; 30145 - CLARIFY CRM.

CRM

UutTut
= :CLARIFY:: CHANGE TO OOP ESCALATION

Exhibit B-0016

CASE ID: CM20110831 26702265

TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER

PRIORITY: HIGH

STATUS: SOLVING

SLA: 2011-09-18 10:12:08

CONDITION'WORKFLOW: OPEN . THE WORKING USER ID IS :FF8407
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Creation Oate || TYPE ____|(Category] '~ Subscrbar |, Created By ]

08/31/201109:13:27 CM-in -Interaction ~cAM oL " 730145 - CLARIFY CRM

T system Ted _ % _ Userfext

e e ]

CM - interaction | ::CLARIFY:: INTERACTION

———Y

ACT‘ION' ESCALATION; ID: CM20110831 26702265

NEED: ACCOUNT/CANCELLATION/CONTRACTS/PORT-OUT/PORT-OUT PROCEB{

NOTES:
CREATED ON: 2011-08-31 10:13:16.0

l

CREATED BY: FF6407 (FOLGOSO, FERNANDO) [

CALLER: JIM CHELMOWSK}; OWNER; 847 768-0400;NOT VERIFIED; . THE

WORKING USER ID IS :FF8407

|

08/31/2011 09:13:07 CM - Case

JCAM [ - - 30145-CLARIFY CAM:

_ SystemTemt

R Usurfen

i 47 s T e s 8

CM-Case

| CLARIFY CHANGE TO ooP ESCALATION

CASE 1D: CM20110831_26702265

TYPE: OOP/REGULATORY/AT&T WIRELESS SUBSCRIBER

PRIORITY: HIGH

STATUS: SOLVING

SLA: 2011-09-16 10:12:08

CONDITIONWORKFLOW: OPEN-DISPATCH . THE WORKING USER ID IS
:FF6407

08/31/2011 09:12:52 CM-Case _

SM_T&!

'CARM [ - < 30145 - CLARIFY CRM

CM - Cau

| ::CLARIFY:: CHANGE TO OOP ESCALATION

CASE ID: CM20110831 _28702285

TYPE: OOP/REGULATORY/AT&T WIRELESS SUBSCRIBER
PRIORITY: HIGH

STATUS: SOLVING

SRR S ey - e = .
I
|
[
|
|

SLA: 2011-09-18 10:12:08
CONDITION/'WORKFLOW: OPEN . THE WORKING USER ID IS :FF6407 |

08/31/2011 09:12:15  CM - Case

jcRM . 130145 - CLARIFY CRM.

- = SystemTet ~ = ]! UserTod ]
CM - Case ! 5:CLARIFY:: OOP ESCALATION -
CASE ID: CM20110831_26702265
CREATED ON: 2011-08-31 10:12:07.0
CREATED BY: FF8407 (FOLGOSO, FERNANDO)
CALLER: JIM CHELMOWSKI
TYPE: OOP/REGULATORY/ATAT WIRELESS SUBSCRIBER F
PRIORITY: HIGH |
STATUS: SOLVING
‘SLA: 2011-09-16 10:12:08 . THE WORKING USER ID IS :FF6407 |
07/18/2011 02:03:31 Recelve Nots Message 'BAN e SYSTEM _
L SystemTed . g ; UserTet "~ ]
Rocllv' Notification Message: Version status chang. to OLD]
07/18/2011 02:03:31 Receive Note Message _ BAN - - SYSTEM
S 3o G R e SRR (7 SR NSt G o MRS ) L ke s e
Recaive Notlfication Message: DS request nuccau!ully
processed 1
07/18/2011 01:52:15 Mag acknowledgment 'sus 847. Tao-mxi: 30190 - TLG NUMBER
__ System Text _ ] T "“_ _ UserTaxt ]

AH ACKNOWLEDGMENT HAS BEEN RECEIVED FOR 1

TRANSACTION: TLILL459833337, ACTIVITY 1S: UPDATE MDN|

EXCEPTION, STATUS IS: SUCCESS

|
s
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From: "GREEN, THOMAS J (Legal)" <TG6738@att.com>

Date: October 18, 2013 at 7:14:36 AM CDT

To: "PopeH@adr.org" <PopeH@adr.org>, "7hammond@jmls.edu™ <7hammond@jmls.edu>

Cc: "'Bob DeStefano™ <bdestefano@rdestefanolaw.com>

Subject: AT&T's Answer and Response to Mr. Chelmowski's Restated Demand for Arbitration

AMERICAN ARBITRATION ASSOCIATION

Case No. 51 434 E 00263 13 hepo

James Chelmowski, Claimant

V.

AT&T Mobility LLC, Respondent,

Ms. Celeste Hammond, Esq.,

Attached please find AT&T Mobility LLC (“AT&T”)’s Answer and Response to Claimant’s Restated
Demand for Arbitration:

. AT&T did not breach its contract in any way with Mr. Chelmowski. His allegations regarding his inability to
port the wireless number ending in 0400 and the deactivation of his voicemail account were fully addressed in
2011 and have been explained to Mr. Chelmowski on multiple occasions and in several forums. On January 18,
2010, Mr. Chelmowski attempted to port his wireless number ending in 0400 to XO Communications. That
carrier’s port request was denied, however, because it failed to provide the correct AT&T account number
associated with the number. For security reasons and in accordance with FCC rules, when another carrier
requests that a wireless customer’s wireless number be ported, that carrier must provide information necessary
to validate the current account in order to ensure that the account holder has authorized the transaction. If this
information is incomplete or incorrect, the port request must be denied. Otherwise, unscrupulous third parties
would be able effectively to steal phone numbers by initiating fraudulent porting requests. See, e.g., T-Mobile
USA, Inc. v. York, 1257923 (E.D. Mo. Apr. 4, 2011) (lawsuit against individual who would steal and resell
“unique and desirable “vanity’ telephone numbers” by initiating “unauthorized” porting requests). AT&T
attempted on a number of occasions to inform Mr. Chelmowski of the status of the port and to instruct him on
the appropriate path forward. However, he failed to return AT&T’s calls. Accordingly, his failure to have XO
Communications successfully port out the wireless number ending in 0400 was not caused by the actions or
inactions of AT&T. Eventually, that wireless number was cancelled for non-payment of outstanding charges. In
addition, Mr. Chelmowski has complained that AT&T lost his voicemails. AT&T’s Office of the President
Representative, Jim Camberis, tried to explain to him in March of 2011 that his voice mailbox was working and
was full but Mr. Chelmowski hung up on him. AT&T informed him that if he lost his password, the Office of
the President was prepared to provide him with a temporary password to enable him to check his voicemails and
indicated that in order to be provided with a temporary password, he had to contact Jim Camberis before April
4, 2011. Mr. Chelmowski, however, did not do so. These same complaints were raised with the Illinois Attorney
General’s Office and the Federal Communications Commission back in 2011, and neither agency found any
basis to proceed against AT&T. | attach AT&T’s response to the Illinois Attorney General’s Office dated April
25, 2011 and its response to the FCC submitted on September 22, 2011.

Moreover, the damages that Mr. Chelmowski claims for breach of contract—specifically, attorney’s fees and
costs, punitive damages, lost wages, lost profits, and reimbursement for medical and psychiatric bills—are not
available as a matter of Illinois law. Under Illinois law, neither attorneys’ fees and costs nor punitive damages
may be recoverable for breach of contract. See, e.g., Geisler v. Everest Nat’l Ins. Co., 980 N.E.2d 1170, 1188
(M. App. Ct. 2012) (“lllinois normally follows the *American rule,”” under which “a successful litigant may not
recovery attorney fees in the absence of a statute or a contractual agreement between the parties permitting
recover of attorney fees.”); Johnson v. George J. Ball, Inc., 617 N.E.2d 1355, 1362 (lll. Ct. App. 1993)
(“Generally, punitive damages are not available in a breach of contract action.”). To the extent that Mr.
Chelmowski seeks lost wages to reimburse him for his time pursuing this dispute, they are not recoverable
because he is effectively seeking attorney’s fees for his own time—which as noted above are not available—and
because under Illinois law a party cannot obtain attorney’s fees for his own time spent pursuing his or her case.
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See, e.g., Brazas v. Ramsey, 682 N.E.2d 476, 479-80 (I1l. App. Ct. 1992) (rejecting request by “pro se plaintiff”
for attorney’s fees). And to the extent that Mr. Chelmowski seeks lost wages on any other theory, that type of
damage—Ilike his other categories of consequential damages (i.e., lost profits and medical and psychiatric
bills)—was not a reasonably foreseeable consequence of the alleged breach of contract and thus is not
recoverable as a matter of law. See, e.g., F.E. Holmes & Son Constr. Co. v. Gualdoni Elec. Serv., Inc., 435
N.E.2d 724, 728 (lll. App. Ct. 1982). In addition, even if those consequential damages were foreseeable, the
parties’ contract bars recovery: “Unless prohibited by law, AT&T isn’t liable for any indirect, special, punitive,
incidental or consequential losses or damages you or any third party may suffer by use of, or inability to use,
Services, Software, or Devices provided by or through AT&T, including loss of business or goodwill, revenue
or profits, or claims of personal injuries.”

Mr. Chelmowski’s other claims—for conversion, fraud, intentional infliction of emotional distress, and for
violation of the FCC’s porting rules—are all derivative of his breach of contract claim and fail with it. Those
claims also fail for additional reasons. For example, Mr. Chelmowski’s conversion claim fails because he
cannot prove that AT&T “wrongfully and without authorization” deprived him of “property” as to which he had
an “absolute and unconditional right of possession.” Weisberger v. Weisberger, 954 N.E.2d 282, 289 (lll. App.
Ct. 2011). As the Seventh Circuit has explained, “no one—not [the] Customer” nor “even the phone
company—has a property right in a phone number.” Soppet v. Enhanced Recover Co., 679 F.3d 637, 639-40
(7th Cir. 2012) (citing John v. 1-800-FLOWERS.com, Inc., 284 F.3d 807 (7th Cir. 2002)); see also, e.g., Eagle
v. Morgan, 2011 WL 6739448, at *12 n.5 (E.D. Pa. Dec. 22, 2011) (noting concession that claim under
Pennsylvania law for conversion of a cell phone number is meritless). Mr. Chelmowski’s fraud claim fails
because he cannot prove, as he must, that he relied to his detriment on any alleged misstatement by AT&T. See,
e.g., Siegel Dev., LLC v. Peak Constr. LLC, 993 N.E.2d 1041, 1059 (1ll. App. Ct. 2013). His claim for
intentional infliction of emotional distress fails to meet his burden to demonstrate that AT&T’s conduct was “so
outrageous in character, and so extreme in degree, as to go beyond all possible bounds of decency.” Ulmv.
Mem. Med. Ctr., 964 N.E.2d 632, 642 (lll. App. Ct. 2012) (internal quotation marks omitted). And his claim for
an alleged violation of the FCC’s porting rules fails because there is no private right of action for violation of
that regulation, 47 C.F.R..8 52.31. See also Conboy v. AT&T Corp., 241 F.3d 242, 252-53 (2d Cir. 2001)
(“[Because] the FCC is primarily responsible for the interpretation and implementation of the
Telecommunications Act and FCC Regulations,” where there is not explicit language providing for a private
right of action or a comparable indication of congressional intent, “no private right of action for money damages
can be implied.”).

Moreover, AT&T did not breach its contract by failing to pay Mr. Chelmowski’s AAA filing fee. Section 2.2(3)
of Mr. Chelmowski’s Wireless Customer Agreement with AT&T provides that “. . . if you initiate an arbitration
in which you seek more than $75,000 in damages, the payment of these fees will be governed by the AAA
rules.” Since Mr. Chelmowski has been and continues to seek in excess of $75,000 he has been and remains
responsible for paying his filing fee. Further, there is no contractual obligation to provide arbitration “forms and
information” to Mr. Chelmowski. As recognized by the United States Supreme Court in AT&T Mobility LLC v.
Concepcion, 131 S. Ct. 1740 (2011), AT&T’s arbitration forms are simple to use and are easily locatable on
AT&T’s web site. Accordingly, AT&T denies that it breached its contract in dealing with Mr. Chelmowski
through this arbitration proceeding.

AT&T’s Counterclaims:

Mr. Chelmowski has an unpaid balance of $345.88 which is due and owing to AT&T for services rendered.

Mr. Chelmowski failed to abide by the requirements set forth in the dispute resolution provision of his Wireless
Customer Agreement. Namely, Mr. Chelmowski commenced an arbitration without first filing a Notice of
Dispute in accordance with Section 2.2(2) of his Wireless Customer Agreement with AT&T. Because he failed
to abide by the terms of his contract with AT&T, he deprived AT&T of the opportunity to resolve his dispute
prior to incurring the costs of this arbitration. Further, because of this failure, he would not be entitled to the
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alternative payment and attorney’s fee premium described in Section 2.2(4) of the agreement even if he were to
prevail in this arbitration.

Indeed, even though Mr. Chelmowski has had various disputes with AT&T in the past, the true nature of Mr.
Chelmowski’s current dispute (i.e., the subject of this arbitration) was not disclosed to AT&T until Mr.
DeStefano’s e-mail dated September 27, 2013 (seven months after filing). In the meantime, AT&T has been
required to pay the AAA $1,350.00 in fees for this arbitration.

Mr. Chelmowski has repeatedly harassed officers and executives of AT&T by sending unsolicited e-mails
purporting to come from his son claiming that Mr. Chelmowski had died or was dying (i.e., “We are sorry to
report the passing . . .,” “”’HELP we don’t want my dad to die (Jim Chelmowski) from his son,” etc. | would
note that Mr. Chelmowski is alleging that there are over 3,000 internal AT&T e-mails regarding him (a number
we believe to be an extreme exaggeration), however, it is true that he engaged in an e-mail harassment
campaign back in 2011 whereby he undertook to barrage AT&T executives and board members, including the
General Counsel of AT&T, with e-mails. An example of some of these e-mails is attached. Additionally, in a
bizarre incident, Mr. Chelmowski also sent an envelope containing an unmarked, green sheet of paper to Mr.
Jim Camberis this past May. A photograph of that envelope is also attached.

. Accordingly, AT&T respectfully requests a finding that Mr. Chelmowski’s claims are frivolous and/or have
been brought for improper purposes as measured by the standards set forth in Federal Rule of Civil Procedure
11(b).

Respectfully submitted,

Thomas J. Green
AT&T Mobility LLC
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1 had a feature called fast forward. And what

2 fast forward was, it was a product that we sold

3 some time back where you would use a phone, a

4 handset, and you would put it in a cradle. And

5 when it was in that cradle and powered on, if

6 somebody dialed that phone number, i1t would

7 automatically forward the message to another

8 phone number that you had designated. So, in

9 this particular case, Mr. Chelmowski was using

:00:08AM 10 these vanity numbers, the 0400 and -- or the
11 0000 number as feeder numbers to his main phone
12 number, which was ended in 5626. That was his
13 main wireless number. And that was the account
14 that had the voicemail.
15 So, 1f somebody dialed 0000, it
16 would automatically transfer that incoming call
17 to the 5626 number. It didn't have voicemail of
18 its own, neither did the 0400. They just fed
19 into the other line.
:00:50AM 20 Now, what happened on a couple of

21 occasions with Mr. Chelmowski 1s he failed to
22 pay his bills on time. And because he failed to
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